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No : HESCOM /DF /CA/DCA/A}(RA)/2s-26/

sub: Regarding consumer Gri*evance Redressal Forum [cGRF).

In exercise of powers conferred under Section 181 R/W Section 42(5), t6) & [7) of Electricity Act 2003 [Act

No. 36 of 2003J and all powers enabling in this behalf, the Karnataka Electricity Regulatory Commission

had issued KERC (Consumer Grievance Redressal Forum and Ombudsman (second Amendment)

Regulations 2013.

As per Clause No. 3.1 of the said Rcgulations, every Distribution Licensee shall establish in every Revenue

District of its jurisdiction a Consumer Grievance Redressal Forum (CGRIT). To make it convenient for

consumers of Dharwad, Uttara Kannada, Haveri, Belagavi, Vijayapur, Bagalkot and Gadag Districts of

HESCOM jurisdiction, CGRF consisting of chairperson and members have already been created. The details

of existing Chairperson and Members are as below:

sl.
No

Nanre of
Revenue
D istrict

Chairperson Norninated bY

IIIJSCOM

Menrber Norninated bY

lllscoM
Member Nominated

by Commission
Forum's Head Quarters

1 l)ha rwad

Sri, K.V Pagi.

Superintending Engineer (El),

O&MCircle,HESCOM,
Hubballi

Cell: 9448370227 ,

Email lD -

seehbl.hescorn@gma il.cont

Sri. Nagaraj L Pujar
A/c Deputy Controller of

Accounts,
O&MCircle,HESCOM,

Hubballi
Cell: 9448488758.

Email ID -
clcahbl,lt escorn@ gmail,co m

Smt. Savitri B Anami,
Advocate, Flat No. A2,

KLE Guest House,

Siddeshwara Nagara,
Unakal Cross,

H Lrbballi-5 800 31

Mob No.9902470932

O /o, Superintending
Engineer (El) O & M Circle,

HESCOM, Shivagangaa
Layout, KeshwaPur,
Hubballi- 580023

2
Uttara

Kannada

Sri. Narayan Kallitrani
A/C Superintending Engiueer

IEl),
O&MCircle,HESCOM,

Hubballi
Cell944837 0227,

Ernail lD -

sees rs.h esco m @gma il.co m

Sri. Purushottarri D MallYa
Executive Engirleer,

O&MDivision,llESCOM,
Dandeli.

Cell: 9480883701
Email ID -

seesrs.hescot-n @grnail'com

Sri Gururaj G, Gunaga,

Advocate,
#55 At: Radha Govind,

Carstreet,
Po : Hegde, Ta: Kumta-

581343
Mob No :9886939877

O /o Superintending
Engineer (Elecl.), O

& M Circle, HESCOM,

Court Road, KPTCL
Premises,

Sirsi-581 401
(Dist: Uttara KannadaJ

3 I Iaveri

Sri. Narayan Kallirnani
Superintending Engineer (El),

O&MCircle,HESCOM,
, Haveri,

Cell: 9448132532,
Email lD -

seehvr.hescom@gmail.com

Sri. Prabhal<ar M S

Executive Engineer,
O&MDivision,HESCOM,

Ranebeunur.
Cetl: 9448094840.

Ernail lD -
seehvr.hescom @grna il,com

Sri. Anant Fakl<iraPPa
Chigare r,

"Avva Nilaya",
Shivaji Nagar,

3rd Cross,
Haveri-581110

Mob No. 8884531538.

O /o, Superintending
Engineer[El] O & M Circle,

HESCOM, Reg No. B5B,

Near B.E.O /Haveri Urban
Development AuthoritY

Office, Hanchinal LaYout,
P. B, Road, Haveri -

581110.

4 13cla5lavi

Sri. Praveenl<uurar. l(
Chil<ade,

Superintending Elrgineer (El),

O&MCircle, I'IESCOM,

Belagavi.
Cell9448370240.

Email ID -

seebgm.hescont@grnail.corn

Sri. Rajendra S SwatrY,
Depuly Controller of

Accotl nts,

O&MCircle,HESCOM
HESCOM, Belagavi.
Cell 9449818276.

Email ID -
dcabgm.hescom@gmail,com

Srl. Dcvaraj Tammanna
Bastawade,

CCB 4438, Nana Patil
Chowl<,

Chavat Galli, Belagavi -

590001

O /o Superintending
Engineer (El) O & M Circle,

HESCOM, Neharu Nagar,
Belagavi-590010

drooa-oor:d dgleo: &rld> deJeo, dddrJd' & ee droecc, aBg - ceoozc' dtuoeeod
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5 13agall<ot

Sri C.B.Yanl<anchi
Superintending Engineer (El),

O&MCircle,LIESCOM,
Bagall<ot

Cell 9448370248.
Ernail ID -

seebgkt.hescom@grr a il.com

Sri l(alcem Aharrtecl,

[]xccutive [iltgi ttccr,

0 & M llivision, IlISC0M,
t) agalko l,

Cell: 94,4837 0258,

Sri, A B. Siddanagotrda,
Flat No : 34, Sector No :

63, Saraswathi Layout,
Navanagara,

Bagalal<ote - 587103.

O /o Superintending
Engineer [El] O & M Circle,

HESCOM, Sector No -5,

Road No-6 Near Patrika
Bhavan, Navanagar,
Bagall<ot-587 103

6 Vijaya pu ra

Sri Siddappa Binjageri
Superintending Engineer (El),

0&MCircle, IIESCOM,

Vijayapura
Cell: 944837 0248.

Email tD -

seebjp.hescom@grna il,com

Sri. Mahantcsh M

Chenngond
Executive Engineer,

0&MDivision,HESCOM,
Vijayapura

Cell:944837 0249,
Email ID -

eevip.hescom@gma il.com

Sri. Pral<ash G

Toshinwal, Krishna
I(averi, I(. C, Nagar,

Solapur Road,

Vijayapura - 586103.

O /o Superintending
Engineer [El) O & M Circle,

HESC0M, Beside BDA

0flice, Basavana Bagewadi
Road,

Vijayapura-586 109.

7 Gadag

Smt. Naimunnisa K

Superintending Engineer (El),
O & M Circle, I-IESCOM, Gadag

Cell:9449877103
Email ID -

seegadag.hescorn@gmail,com

Sri. Ilajcsh I(a llyansJrcttl
Iixccu livc Iingi rrccr Ilil J

O & M l)ivision, IIDSCOM,
Gadag.

C.ell: 94 48'.17 02.16,

Firnail Il)
ccgrlg,ltcsconi @11rna iJ.co nr

Snrt. Kalpana M Manvi,
Advocatc, C/o M. M.

Ilircnrath, Ncar
Rachotcshwa t''l'crtrplc,
Val<l<ala geri 0 rri, Gaclag

O /o Superintending
Engineer [El)

0&MCircle,HESCOM,
Gadag -582 103.

In the event of a complaint not being redressed satisfactorily by the concerned field officer, the

Complainant may submit his grievance in Form 'A' (available in CGRF Offices) within THREE [3) months

from the date on which his grievance should have been redressed.

Grievances falling within the purview of any of the following provisions of the Act are excluded

from the jurisdiction of the Forum,

i.. Unauthorised use of electricity as provided under section 126 of the Act'

Z. Offences and penalties as provided under section 135 to 139 of the Act.

3. Accident in the distribution, supply or use of,electricity as provided under section l-61 of the AcL

Any Complainant aggrieved by the non-redressal of his grievances by the Forum may himself or

through his representative make a representation to the Ombudsman within Thirty [30) days from the

date of receipt of the order of the Forum. The address of the'Electricity 0mbudsman'is as noted below:

Electricity 0mbudsman,

Karnataka Electricity RegLrlatory Commission,

No. 16 C-1, Miller Tank Bed Area,

(Behind Jain Hospital)

Vasanthnagar, Bengaluru- 5 6005 2.

C<lntroller,
Corporate Office,

IIESCOM, Hubballi

')
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Copy for information :

l.TheElectricityombudsntan,l(arnalakaElectricityRegulatorycommission'No'16C-1'MillerTank

Bed Area, [Behind iain HospitalJ Vasanthnagar, Bengaluru-560052'

2. The chief Engineer [El), Zonal office, HESCOM, Hubballi & Belagavi.

3. The Superintending Engineer IEl), IT & MT Section, corporate office, HESCOM, Hubli to host in the

HESCOM website,

a. All the Superintending Engineer [El), O & M Circles, HESCOM'

5. AII the Executive Engineer (El), O & M Divisions, HESC0M'

6,AlltheAsst.ExecutiveEngineer(lll),O&MsubDivisions'HESC0M'

7. pS to MD/DT/CFO & DF to bring to the kind inlormation of MD/DT/CFO & DF'

8. MF & 0C,

drooooosrd dere0r erJai derJeO, d.Jidrid, e ee draeu'€' eBE - seoozo' duoet':d

Rcgistered offlccr Col'l)ol'atc officc, NavallaEar, P B l{oad' llrrbballi - 5U0025' Karnatal(a
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bre. d.n. ooh

erQegid eodJeoj:d(J),

ao d:Q m d"19,

dro-Xo, d.:a1.9,

dn t.9448370227
Email ID -

seehbl.hescom@gmail.com
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6D dl4 aa d,Q, dsqo

aadeE

d!a,9448732532

Email ID -

seehvr,hescom@gmail,com

eod,ieoi:d(.3),

-o dq oa 
")qrarl, 

d-oo,

cndzJdn"dt

dh ,9448094840.

Email ID -
seehvr,hescom@gmail,com

Saad drld, sde

a9ro6, a-odeO -

581110
dn , 8884531538

doaoo,

Reg No : 85B, B.E.O

za'adeO drioaz){,Q

c)Oaod de^jeO dQd,

doeJoaC ejeEa:,

S.?).dd, do%o,

aade0 ' 581110

4 eJCnaJ

bre, -q1.)eeaddnd. d. ddd

erQegid eod JeoIcf (.)),

6a dQ oa J+rorl (n-g)

do%o,z.JCn-08.

dra | 94483702+0

Email ID -
seebsm,hescom@grnail.co m

bre. rrodeo{, aaf oar"):

erud eJdoJolodraaQaa Odtir

ad d4 - d"14, do-a*o,

dCn-0")

dD ' 944981.8216

Email ID -
eebgm,hescom@gmail,com

bre. deduoa dd:rq

udo'ad, ,t)&a) 4438

ua;ua aac3eu aPd,

zidd rlq

aiCnaJ-S90001.

erQefid e od Jeoi:o"(")),

ad ilQ * d"14,

ddd drld,

zjCna"J - oeo o'1o

eroderdnea:

bre. S.E.o3lodoa3

elQegid eod Jeo5cf (.)),

6a dq oa ds{ doa.o

Jaoil-od

dn:944a3'to24a
Email ID -

seebgkt.hescom@gmail,com

5re. arOedr erdald,

aaoj:r Jaardd

eodJeoi:d(")),

6? dl{ aa Jqrarl, d**o,
zndetdneu:

dn , g+qgzzozsg.

3re.o.a).&{driod

ooa do , :4,

ddrcf do ,eo dddrS

eJeEr.:6, dddrld,

z.rarie-rdneu - 5 8 7 1 0 3.

erQegid eodJeold(i),

ar d4 - d"lQ

du1o,dd,d-0, dned

do o, dSraa zJdd

dQd, dddrld

arade-.rdneu-587 103

6
.laoId;d

are gd{ Eoarle0

erQegid eoS.CeoJ.>d(J)

-r anq aa drQ, doaoo

")aolldd
dn:9448370248

Email lD -
seebjp,hescom@gmail.co m

bre. d:a-aoded adf.

t3{rlnod

aoolr Juordd

eodJeold(J),

ad dq aa rrg.Lleea o)qrori,

duo.o, iaol{ld
Mob No. 9448370249

Email ID -

eevip.hescom@gmail.com

are. {,o-od 8.

doeolooae-l

"E { aadeO', d.$.ddd,

dneuadnd d{,

"laoj:drd 
- 586103.

erQegid eodJeoj:o"(J),

aa drdl aa

drQ,dru-aoo, z)64

dqJe0 bod, Dddd

troriea-o8 dd,

")aoJdd-586109,

f

rldrJ

bred.r3. dacndd. d.

elQedd eodJeol;cf(")),

ad d-l4 - d.19,

dsa.o, rldrl

dn t 9449877703

Email lD -
seegadag.hescom@gmail.com

bre. uaded dut ead{

aooJ.lr Jaardd

eodJeoi:o"(3),

ar dq m d"19, dro-Xo ridrl

dD ,9448370236

Email ID -
eegdg,hesco m@grnail.com

bredlS. det uo ad:6.

J_q
d)d"*,

d3eudl, czo ,

adf.adf. E"dedld

uaz3nee.iedrd dedqdd
d,ld, t" *elrie0 {"e3,

rldrl

erQegid eodJeol;d(i),

6-r il4 oa d,Q,drua*o

rldrl-582103.

doa:oddeg ded: er6aoOolu d"dq drSdda-oh dOdOdAQO, dndro-odcb ddn d.odriCJq

dOd6daJeaod 6oaod6od drDd (o) .gorldoCri doaroQ&d n-gdd &odtdodd deDdri JriDd erSr ddrod

.d" dq (&.d.erd.aO6 es4edrlCq dDd&qd) drodq dOde.ldrdl. aei3e,$03 erd{ 2oo3 .Cobdr)d€rl9 oar{oI'

&. g. sd. ad mu*rf ?,9ddd + ddnd dodzJrrldQ dDd&dE.S, Acjrdo" ddalcroar d.rOdod n-gddcb

dO &dd d"dJ- d0ric8de-rorbd dl.

1) de.i3e&ti er6{ 2oo3 d dg"f 126d ddrd erdQdrda-on idlraf,} e'tCd'

z) aeJEe,$ti er6{ 2ooo d dgil" tss Ood 13e d €ro:od er-.ioadri$ aid: dod.

d.ooooood ddco: &rit$ ddeo, dddrld, &.D d,oe66, dbcJ$e - snoo:s, duoru3d

Ilcgistctc(l ollicr: clrrl)r,ule ollicc, Navrrnrrgrr, l). l! llr)a(1, llubhrrlli 5lll)()25, l\nlrrrtnl(il
wcbsite: hescotll.karnataka.gov. l11

n,\vFpapEllTFn\anPAplpFONnTlElalTlnN.la<c?^,14_lo\'nOnN^rifl"ti^nt'!l_'c\'n'ql"ili*rtd/^"'



3) der3e,$r3 oO{ 2oos d ddJ 161 d dead aalrQi ddouaac oarln dBdJdoIO doaloQ'$d

oddrdrlCJ.

ofrdde dodlaadd rrgdEd &od-rdndd debdobod Jederod 3e3rd

od-" ddu d.gJSoI dme.rd deadol) erdeddQ ,l3eEo,$d buoodaod

esolnedbod q"Sderofldd' .3dd€q ejoedaae.rd-r " edOri erdr doda:dldl'

Add€q ehedoaerdr edd Jvad dr ddfldo8ddd'

Jdrqq eiaeddrud,

Eoare.iE Adr,i{ Jojrodrea solnerl,

do ; to ,$-r, oX.:e.rd an od aid b0oiro'

(drd erd,rd, Uoqlrrl)

ddod drid, e.JorlCodr soo osz.

$0dl erdsQ dnoOQO, drd:

il,adQ (so) AdrlCe) dDdd

JoilodraaQu-00,

dodJ dqreO,

dua*o, dralu9,

d,8 dnEoSnoh,+

1 Add?dq ehedaae.rd;, Euori.:d Jdr€Q JoJ.:o-drea erolnerl, do ; to,$-t, "b?d an o# zJd booltD

(d5o6 et{d, a"oqDd) ddod drld, e^Jods"lndl soo osz'

ddde erdSdul 
'.t

2. dlal, eoS.ceold (")), o-ooIr dl4 aaelaa deloll, dru-aoo. dral",9' z aJCnaJ

3. etQegiE eoSJeo3rd (a), ac d. d4 odf.t3 aqlrrl, .cridl dqreO' doaro' dlal'9rddOrl def ddi^r6 do

etCdEde.u,

4. au erQegiE "aodJeoLld (")), aool:r dldl oaerd dpQ, d-'ua*o

s. aaobr,Saardd eoSJeoLld(J) ud.o.3.B.erd.3 Aqlrri, dod.c dqieO, doa*o, dle'1,9,

6. ae-.r aoobrJaardd eoS.CeoJ-:d(o)), ao dQ aa A?Iarl, droa*o'

7. aet daaobE aoo])rJaardE eoSJeoLld(J), ao d4 oa erud J4Dd, doa*o.

8. etd aoo3rrdbr drdro3dE Jderddcb z .Sderddctr (inoSrd) z dlal, esQrd el0ao0 aarln JdeEdEdl

(deaaod:) z egord detdnadd.: (uo.d) Jddl dqieo, doa*o edorl dladdd rldddd dde-l'

s. odf.adz{".,$.

drooaoocoJ deieo: 0rl* dq3eo, dddrid, sJ.D d/ocd, &Beo - saoozs' duortJd

Registered Office: Corporntc Olfice' Nrvanngar, P' B Rontl' llubbnlli - 580025' Karnatako

Wcbsite: hescom.karnattlka gov.in

n\kEDapElaTFn\anP nl^qa?^rla-1q\'nEEN^rifi'ati^nl'!l_?<\'n'<1"" i:'rd/^""


