15. As at present, there is no library or reading room
maintained for public use. However, it is being
proposed to start a library at the Consumer
Grievance Redressal forum. This will go a long way
in providing required information to the consumers
at large to know more about the power sector in
general and the activities of HESCOM in particular.
The consumer visiting above forum can go through
various information pertains to the company as
well as electricity sector. ’
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