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Sir,

Ref:

r. oc/MF.

No. 16 C-1, Millers Tank Bed Area,
Vasanthanagara, Bengaluru-560052.

The Commission vide its Order doted: 28.03.2023, hos specified the moximum time
period for providing the power supply, ofter submission of opplicotion complete in oll

_er is enclosed herewith for complionce.

Yours foithfully,

for Kornqloko Ele ily Reguloiory Commission

E,S APR ZNl/,

specifying lhe mqximum llme period for providlng lhe power supply
'Reg.

commission order No: KERC/t 7lDDD/12s1 12023-24/is6s, doted
28,O3.2023.

sr

Copies to:

Phone :080-22268622/ ffice), 080-Z2gT0214
r. - , E-mail : kerc-ka@nic.in Website: https://kerc.karnataka.gov.in

(Secretary Office)
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Date:

1 6 }lAY :*T,

ef s.:1v3
Memo No: HESCOM/SEE(IT&MTI/EE (RA)/AEE-2 I 24-26

Reference:
1 . Commission order No : KERC/ 17 /DDD I l25l 12023-24 / 1565 Dtd : 28.03.2023 '

Copy for klnd lnformation and needful actlon:
1. The Chief Engineer (Ele), O&M Zone, HESCOM, Hubballi/Belgavi'

Copy for informatlon and needful actlon:
1. The Superintending Engineer (Ele), O&M Circles, HESCOM, Hubballi / Gadag / Sirsi

Haveri / Belagavi / Chikkodi / Vijayapur / Bagalkot.
2. The Superintending Engineer (Ele), corporate office, PMC, T&P HESCOM Hubli
3. All Executive Engineer (Ele), O&M Divisions, I'IESCOM.
4. All Executive Engineer (Ele), 33KV S&L Divisions, HESCOM.
5. All Assistant Executive Engineer (Ele), O&M Sub-Divisions, HESCOM.
6. The P.S. to MD/DT/ DF & CFO HESCOM Hubballi, to place before the table.



KERC/ r 7 IDDD t1251 t2023-24 I l(6 f
BEFORE THE KARNATAKA ELECTRICITY REGULATORY COMMISSION

BENGALURU

Order Dqted: 28.03.2024
Present:

Sri P. Rovi Kumqr

Sri H.K.Jqgodeesh

Sri Jowoid Akhlor

- Choirmqn

- Member

- Member

ln lhe motter of: Specifying the moximum lime period for providing the power
supply, ofter submission of opplicqtion complele in oll respecls.

Preomble:

ln exercise of the powers conferred by sub-section (1 ), clouse (z) of sub-section (2)

of section 176 of the Electricity Act, 2003 (36 of 2003), the Centrol Government,

Ministry of Power in its notificotion doted 22.02.2024 hos issued omendment to

Electricity (Rights of Consumers) Rules, 2020 thot, the Commission sholl specify the

moximum time period for providing power supply, ofter submission of opplicotion

complete in oll respects, not exceeding three doys in metropoliton oreos, seven

doys in other municipol oreos ond fifteen doys in rurol oreos, within which ihe

distribuiion licensee sholl provide new connection or modify on existing

connection. Further, thot where such supply requires extension of distribuiion

moins, or commissioning of new substotions, the distribuiion licensee sholl supply

the electricity to such premises immediotely ofter such extension or commissioning

within o period not exceeding ninety doys.

The Commission notes thot, in the Kornotoko Electricity Regulotory Commission

(Rights of Consumers Reloting to Supply of Electricity, Stondord of Performonce

(SoP) ond ollied moiters) Regulotions,2022, it is specified thot where supply of

electricity does not require ony extension of distribution moins, or commissioning

of new substotions, every distribution licensee, on receipt of. on opplicotion, sholl

give supply of electricity within 7 (seven) doys of receipt of the opplicotion in Metro

cities, 15 (fifteen) doys of receipt of the opplicotion in respect of the other
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Municipol oreos ond 30 (thirty) doys of receipt of the opplicotion, in respect of

rurol oreos. Further such supply requires extension then for Low Tension (LT) supply,

I 1 KV supply (HT), 33 KV Supply (HT) ond Extro High Tension (EHT) supply, is 45 doys,

60 doys , 90 doys ond lB0 doys respectively. ln view of this, the Commission hos

decided to incorporote the provisions of Electricity (Rights of Consumers) Rules,

2O2O ond its omendments, Hence, the following order:

ORDER

The Commission hereby orders thot where supply of electricity does not require

ony extension of distribution moins, or commissioning of new substotions, every

distribution licensee, on receipt of on opplicotion, sholl give supply of electricity

within 3 (Three) doys of receipt of the opplicotion in Metro cities, 7 (Seven) doys of

receipt of ihe opplicotion in respect of the other Municipol oreos ond l5 (Fifteen)

doys of receipt of the opplicotion, in respect of rurol oreos. Further such supply

requires extension of distribution moins, or commissioning of new substotions, the

distribution licensee sholl supply the electriciiy to such premises immediotely ofter

such extension or commissioning within o period not exceeding ninety doys, with

immedioie effect. Accordingly, the office is Cirected io propose necessary

omendments to relevont clouses of the Regulotions, duly following the procedure.

This Order is signed ond issued by the Kornotoko Electricity Regulotory Commission

the order is effeclive from the dote of this order.
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sri. Jo(pid ekhtqr
Member


