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Kok kok ok

In exercise of powers conferred on the Commission by Section 181 read with Sub-section (5), (6) and (7)

of section 42 of the Electricity Act 2003 (Act No. 360 of 2003) and all powers enabling in this behalf, the

Ombudsman (Second Amendment) Regulations 2013.

Karnataka Electricity Regulatory Commission had issued KERC (Consumer Grievance Redressal Forum and

As per Clause No. 3.1 of the said Regulations, every Distribution Licensee shall establish in every Revenue

District of its jurisdiction a Consumer Grievance Redressal Forum (CGRF). To make it convenient for

consumers of Dharwad, Uttara Kannada, Haveri, Belagavi, Vijayapur, Bagalkot and Gadag Districts of

HECOM jurisdiction, CGRF consisting of chairperson and members as detailed below are created.

Sl g:::i::: Chairperson Nominated by Member Nominated by Member Nominated Forum'’s Head
No . HESCOM HESCOM by Commission Quarters
District
Smt. S.S. Jangin, Sri. Nagaraj L Pujar o .
Superintending Engineer (EI), A/c Deputy Controller of :g{,g;:;tgftma% 0 /o, Superintending
0 & M Circle, HESCOM, Accounts, KLE Gu'est Hous.e ! Engineer (EI) 0 & M
1 T Hubballi 0 & M Circle, HESCOM, Siddeshwara Na a;a Circle, HESCOM,
Cell: 9448370227. Hubballi et (o Sg ' | Shivagangaa Layout,
Email ID - Cell: 9448488758, ; ' Keshwapur, Hubballi-
seehblhescom@gmail.com Email ID - Hdoballl-5800s. 580023
' gmatlco . Mob No. 9902470932
dcahbl.hescom@gmail.com
Sri. Deepak.B.Kamat, Sri. Manjappa T Appannavar 0 /o Superintending
Superintending Engineer (EI), Executive Engineer, Engineer (E1) 0 & M
9 Uttara 0 & M Circle, HESCOM, Sirsi. | O & M Division, HESCOM, Sirsi. Circle, HESCOM,
Kannada Cell: 9448491813. Cell : 9448141871. Ayyappa Nagar, Sirsi-
Email ID - Email ID - 581 402 (Dist : Uttara
seesrs.hescom@gmail.com eesirsi.hescom@gmail.com Kannada)
Sri. Nagappa . S. H Tippeshi K 0 /o, Superintending
Superintending Engineer (El), | Deputy Controller of Accounts, Sri. Anant Fakkirappa Engineer (E1) 0 & M
0 & M Circle, HESCOM, 0 & M Circle, HESCOM, Haveri. Chigarer, Circle, HESCOM, Reg
Haveri. Cell: 9448132625. “Avva Nilaya”, No. 85B, Near B.E.O
3 Haveri Cell: 9448132532. Email ID - Shivaji Nagar, /Haveri Urban
Email ID - dcahvr.hescom@gmail.com 3rd Cross, Development Authority
seehvr.hescom@gmail.com Haveri-581110 Office, Hanchinal
Mob No. 8884531538 Layout, P. B. Road,
Haveri - 581110
Sri. Praveenkumar. K Sri. Sutar Manohar, . .
: : : Sri. Devaraj
Chikade, Executive Engineer, S — 0 /o Superintendin
Superintending Engineer (El), 0 & M Urban Division,  Sub &
§ - Bastawade, Engineer (EI) O & M
. 0 & M Circle, HESCOM, HESCOM, Belagavi. 2
4 Belagavi . CCB 4438, Circle, HESCOM,
Belagavi. Cell: 9448370241. .
i Nana Patil Chowk, Neharu Nagar,
Cell:9448370240. Email ID - . .
g . Chavat Galli, Belagavi-590010
Email ID - eebgm.hescom@gmail.com :
. Belagavi -590001
seebgm.hescom@gmail.com
Sri Siddappa Binjageri Sri Kaleem Ahamed, 0 /o Superintending
Superintending Engineer (EI), Executive Engineer, Sri. A B. Siddanagouda, Engineer (EI) 0 & M
0 & M Circle, HESCOM, 0 & M Division, HESCOM, Flat No : 34, Sector No Circle, HESCOM, Sector
5 Bagalkot Vijayapura Bagalkot. : 63, Saraswathi No -6, Road No-6 Near
Cell: 9448370248. Cell: 9448370258. Layout, Navanagara, Patrika Bhavan,
Email ID - Bagalakote - 587103. Navanagar,

seebgkt.hescom@gmail.com

Bagalkot-587 103
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Vijayapura

Sri Siddappa Binjageri
Superintending Engineer (El),
0 & M Circle, HESCOM,
Vijayapura
Cell: 9448370248.
Email ID -
seebjp.hescom@gmail.com

Sri. Mahantesh M Chenngond
Executive Engineer,

0 & M Rural Division,
HESCOM, Vijayapura
Cell: 9448370248,
Email ID -
eevjp.hescom@gmail.com

Sri. Prakash G
Toshinwal, Krishna
Kaveri, K. C. Nagar,

Solapur Road,

Vijayapura - 586103.

0 /o Superintending
Engineer (E) 0 & M
Circle, HESCOM, Beside
BDA Office, Basavana
Bagewadi Road,
Vijayapura-586 109.

Gadag

Smt. S.S. Jangin,
Superintending Engineer (EI),
0 & M Circle, HESCOM,
Hubballi
Cell: 9448370227.
Email ID -
seehbl.hescom@gmail.com

Sri. Rajesh Kallyanshetti
Executive Engineer (EI)
0 & M Division, HESCOM,
Gadag.

Cell: 9448370236.
Email ID -
eegdg.hescom@gmail.com

Smt. Kalpana M Manvi,
Advocate,
C/o M. M. Hiremath,
Near Rachoteshwar
Temple, Vakkalageri
Oni, Gadag

0 /o Executive
Engineer (EI) 0 & M
Division, HESCOM,
Mulagunda Naka,
Gadag -582 103.

In the event of a complaint not being redressed satisfactorily by the concerned field officer,

complainant may submit his grievance in Form ‘A’ (available in CGRF Offices) within THREE (3) months

from the date on which his grievance should have been redressed.

Grievances falling within the purview of any of the following provisions of the Act are excluded

from the jurisdiction of the Forum.

1. Unauthorised use of electricity as provided under section 126 of the Act.

2. Offences and penalties as provided under section 135 to 139 of the Act.

3. Accident in the distribution, supply or use of electricity as provided under section 161 of the Act.

Any complainant aggrieved by the non-redressal of his grievances by the Forum may himself or

through his representative make a representation to the Ombudsman within Thirty (30) days from the

date of receipt of the order of the Forum. The address of the Electricity Ombudsman is as noted below:

Electricity Ombudsman,
No. 16 C-1, Miller Tank Bed Area,
(Behind Jain Hospital)

Vasanthnagar, Bengaluru-560052.

Copy for information :
1. The Electricity Ombudsman, No. 16 C-1, Miller Tank Bed Area, (Behind Jain Hospital) Vasanthnagar,
Bengaluru-560052.

Copy for information and to display the notification on notice board of all Offices :

2. The Chief Engineer (El), Zonal Office, HESCOM, Hubballi & Belagavi.
3. The Superintending Engineer (El), IT & MT Section, Corporate Office, HESCOM, Hubli to host in the

HESCOM website,

N s

8. MF & OC.

All the Superintending Engineer (El), O & M Circles, HESCOM.
All the Executive Engineer (El), O & M Divisions, HESCOM.
All the Asst. Executive Engineer (El), 0 & M Sub Divisions, HESCOM.

PS to MD/DT/CFO & DF to bring to the kind information of MD/DT/CFO & DF.

4,
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HUBLI ELECTRICITY SUPPLY COMPANY LIMITED
(Wholly owned Govt. of Karnataka undertaking)

Corporate Identity Number (CIN): U31401KA2002SGC030437
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