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1. dolld,oe edrd fuuc0aorf d,oe-egdde0"366 €d.e9., od*edrd edd oo.dd doalr:LXRHT-1

dro$" ddd* doz.lofd0J"od ryeddd doodcd,odd ,Ca-odmo deBdobod d.odbfud.ld

erdeddoafr:epqo(S)/enoeitC/rgdoodo.$de/ddd-30/tuoJoass-03 8o-ood:17.08-2021 dO",

dodafudcd erdeddod ddrrl d€daJeaod de 5 d-*r, OoJtroobS d.od-ddco 4

Clause 29.OB of KERC Conditions of Supply .r."O a,rb Section O if Section 62 of the
Electricity Act d €-d .@. dJd <SedaJedodc de6drJ Sdo€tu nonidd oddo-ofi

De dcood oo e,:Oo dddo 6oood:14.03.2022 dodo oJeAdrJ dJodJ erzSe- de9 fud.ro-o d.

1. To call for recorads.
2. Direct the respondent license to award the difference amor.r.nt that works on

to Soh rebate in the intrest of justice.
3. Direct the respondent license to award the intrcst in terms of clause 29.O8

of KERC Conditions of Supply and Sub Section 6 of Section 62, of the Illectricity
Act.

orders as this Hon'ble CGRF deems fit and proper in the
umstances of the case in the interest of justice and equity.
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hzrot'Jrl a$dr- ddd4rig; dnarud ed,Lils-eroSoed se$odorig; 2004 d dddt 1s &ded

.)dlrd doddrJd; ooalddto dorlrdeideCondotions of supply of electricity of
distribution Licensees in The State of karnatakadrbded$ 27.04(7) d d-d
ryddorld s% oo3loo$g cec$d $$ xdtnxicdoon erdebaiucRd)g-C dldlCondotions of
supply of electricity of distribution Licensees in, The state of
karnatakadrbeJedoe 27.o4(7) d €acd rgddorl erri{ zora, i{oudzors d:d} ud,rgz.ld

2018 d dndcdr a w trel ddJro d,oe{dde)_drdod iooio udErld,:rl,:eo;oh O€Gdrdoo_.
d,rodddO- er-oa)qod rlro-ooddO_drdod z3e-rl rl9d1 DederJRd)drd, &ee{, des6 tlde
a:24.8.2018 ood 27.10.zO18dBeet des6 tocrcd zrurlduaed alddoJr$o {,edan
od.ud,neu:e-o$rbo$ rle"'ie)_ ?,)ef heed obb[id$d. d"odd:da.r, 63774 o$:bgtr rlgrl d,ra

473042 rldtoozrcSo$abo uddd dodqcndt-d-d. ido xg;3ddo :: da daEtJuso "p€do6ood
.)dlroo iducrcm ndtd-d aou $do$rid{ rleodrl drlc$dogoo: dndrde)_ sdog eJd ood
rgddd.: dt^3gdoo$ron aodgdo Eoedoandd,D 46012 "3-od_dd]. <pidroacdoanc$ ido
d",od-E* da$nu8;dd .edrd-d. dr E"od hederoRd sx ooJoao$o d-ad_d,o t737gr eSooozsod{

iond:d-c ncde)- oJndlde dd;rcd eJoeddvaedrrgd;gel_ J:z;cilo d;$s il;$dgd
dduoJr:bd ed.

3. ddd {ddcooJdou 6arood:25.04.2022

dd8doJdr a-oaO{.dc.

ryda'd aido-oh,
De doCIod ao z16r.

dodo $zsod;o'alca:i :yCdE-roc$:do. errJ *

,Cri'$cj oidooh
De oo.0J.c3.rocJ'.o$C

d.r-o.tC.eo(,$)

uo oJrd: oo erud$eporl, e_:d*ed.d.

dc: doedred.d ono 8,ne-erddet: O., oE..ed,d, b.e $or-ad ao. a)

BRIEF FACTS
1. That on going through the CGRF, FIBSCOM, Gadag order bearing No.

SEII/DCA/CGRF/Gadag/File-3O/CYS-03 Dt.I7.08.2021 it is learnt that the CGRF
has ordered as under:

i, XXX

ii. XXX

iiiConditions of Supply of Illectricity of Distribution Licensee in the State of
Karn a t ak ad rtroeJ e d os 2 7. 0 a ( v i i ) d dr uo d not d d o ri 5 % o ojro o$ g J ( ed J d dJ o$
*rirhir: Lzlr 2wvrr lalJv^JrwJ.
2. That it is also submitted before this Authority that a letter is communicated to

comply with the order of the CGRF to refund/adjust the rebate amount duly
corresponding the rebate calculation sheet to the consumer without further delav so

as to avoid further intereston 13.09.2O2I.

2. rg.dr.8.n .h de/rldrl/Edd-30/p.JucoJrxo-o:0 a 17.8.2021 ddd udedddl dl>d-

t,
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5.

That it is also submitted that the Respondent Licensee has issued a chcque

amounting Rs 17379I1- on 23.72.2021 alleging the amount as 57o rebate without

providing the calculation sheet so as to ascertain the amount awarded.

That this Authority is aware of the fact that the CGRF has delivered their order on

IT.OB.2O2L and this Authority ought to have complied with this order within thc

time specified in clause 29.O8 of KERC Conditions of Supply, whereas this Authority

has issued the cheque on 23.12.2021 i.e. after a lapse.of 4 long months.

Since it is a well established fact that the delay is caused by this Authority the

consumer is bound to receive interest in terms of clause 29.08 of KERC Conditions of

Supply and. sub section 6 of section 62 of the Electricily Act; which works out to the

tune of Rs 16369.41.

,terest for de

Month/
Year

layed paymenl

Tota-i amount
awarded as

per the ordcr
of the IIon'ble

Electricity
Ombudsman.

on the an:
Gad

iount awarded
ag.

by the CGR.F, HESCOM,

Rank
Interest ( including

est as per
base rate 

se 29.0gannum) f KI.IRC
Der scctl ditions of

6216) o_:-'..,. -. ply at the
Electrici

;;; @"i 
<tr 2oh Per

for 5 mo onth'

Rate of
lntere st

2%

1 17.o8.2021 219803.O0
Grace
period

o.oo 0.o0

2 17.o9.2021 219803.00

z rsao3.bo

Grace
period

0.00 0.00

224199.06
.-) 17.1O.2021 2.OOo/o 4396.06

+ 17.rr.202r 224t99.06 2.OOo/o 4483.98 228683.O4

t7.t2.2021 | 228683.O4 2.OOo/o +5 / J.OO 2ers.71 | 2332s6.7O
I

zgts.zt' ISub Total 13453.70

Tota,l L6369.47

6. That it is submitted that the Respondent Licensee has produced the calculation

sheet vide their officb letter no. 5665 dt. O9.O2.2O22 and on going through the

calculation sheet with regard to 5% rebate it is observed that, there is an error in

calculation on following contentions:

a. That it is shown & admitted by the Respondent Licensee that in the month of

August 2018 the amount paid as per demand is Rs 16,73,2301- i.e. for 17 days

(14.08.2018 to 3 1.08.20 18).

___a
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b. It is well established fact that the Respondent Licensee

CGIIF, HtrSCOM, Gadag that the consuff)er has paid Rs

has admitted before

16,I3,23O l- towards
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u n dr d-d [ ( 9 7 717 / 3I) *27 = B 4 5 8 0 ] .> o zo d abod a$nrl ;$ i E*C J il c3: :b d_e d.

dreeJ eq:,dodry.dr.8,n.b.de/rldrl/Ed€-30/zrasaoitxu-o:O o 17.8.2021 did udedd$o ail:d-

uda-odao*n nuofrdrl $dg ddd:_rldr doogo"id Odrroc {rE- uoS-trl ild:o$ri9r 2004 d dd3}
15 Dded Cdrrd do-oddridl aouldd;o dorirdedde Condotions of supplv of electricity of \-
distribution Licensees in The State of karnatakadz$eJedoo 27.o4(7) d€;-.dn-c.ddorid 5%
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electricity of distribution Licensees in The State of Karnataka drte3e df 27.04(7) d d,aad

ryddorl eedi 2ot8, i oudzot"s ;$dlutgud 2018 d ;$:dcj: rctls' ;,1o^dib4

E,oeideJ-O_d;dod iooio arddrlabd;raesoh headr66e_. dmddCe)_ eJoto-- fi=:cJdO_dtdod

Z3O; f1d). le aJOE^r<-t u{ :{^oprf =iegcgdQ D:24.8.2018 Ood 27.IO.2OIB=2^".-5 -?ppr6-- -:^ - -a "u"t "eJ

booaC z3oftrd"oeeJz..lddro3od1 {redoead^d.oet:EodobEsc rlde)_ Eer€ a::e. c$b$ d$4

d"roddrda,q, 63774 oJ:lht.:o rJ9ri do 473042 rld E"oz:o3Ctd:o uddr3 ;ir-lde;--hC:3_C. ido
* JJr ro r?*53-sr 

"9,prJ.F-Bo-J .)dt"e6 iduo-oz:,:"adrd d oozJ &dcJ:-.'-- ,-r.9.\)u eJOOd JJ OsJ (^9(peww- w\wv vww D r ,t I:/.UJ{ l llcrNf)

drldSoedo; d"do sdog eldood ncdddr dz$doodvcn oad8iu8"roede..,:'--ndd.o 46012s/D-oJ?do

d"od dJ: epi;J:oc;ia-cndr ido d,nd E, ddr. erd edd "adrd d. es Eood nederrnd 5%r 4 O Jd I c-.i J O

oodmo$9 d.,od-d.ro t7379t e9aa*uaddr io"edrd-d "adde)_ oJr.o{de ddirad

eJ,o e d do e d rl I dr Q.1 6 e.:_d o ul d dco d d1 ri dl d 8* d d zu o$ :ir -d-e d.

dddcod eocroodd cjoeet cje6dqjo epegooojo:

dCd {ddcocJe9_ ryddd de€d o-orln $dd$d er6aoOrJd oo'e€d d$dr-
6'ca'ddO.cjr aodci oJ$dddo. dODee)d€ron * d#dcco' aJtro8o.9 doCo e;d,;d-cJ.

1. aJcttd,.oeoSoedod R;r,C.orf d"oe-erdde0.lae €0.O., e-:d*edrd edd oo.oJd

doaSr:LXRFIT- 1 droJr. uo.ddd* doz.:ot'aJ0J*od ryda'd dood;a'.odd Cooda-o

cJee)E- Cr"DOeJ d.rad&fudooJ erdeddoaJr:er eo (S) / erue-J.S/rm door'.r0,$aSe/ dcdd-

30/tuaJraros-O3 8nr-ood l'1.08.2021 de9 od,ndBtudoo3 ercJeddod d"$.1 oodSddea-od
de 5 ddic. Oo.1roo$.9 uj,od oJdo, 4 EorJdo dcdac-o8 zJS a3:ood aoaJ8fudc. o-orlne5rcto-

te e6d ojod de9 oJ"o-o.d$dc. d.o-o"dd d"od d, de 5 ddJ. Oojo-oojc8 '$dr3 O o o O' o o ro sJ r
oJEiucJ oJ.rad_ dcdo-ocJ adrJed Clause 29.08 of KERC Conditions of Supply

and Sub Section 6 of Section 62 of the Electricity Act d €-d ar&"oJo

,CecdzJedodo u3e8dri SdoEfu noddd dda-o8 pe dcaod ao ,6o doJdc

6nrood:14.03.2022 dodc oJeOdrJ drodr erdr de9 fudJddo docdc z^rdcd_d.
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eruej esD l)rB.$.d,rd .h de/ddd /Edd-30/xaaoSr:B-os. a u.8.202r dddegded
2)n3ddd d! a:zt.z.zz.

3) d3 dqJeo d$ do se42_44 az}.z.2z
4) rrdzl/ 6ab"ao(d) /d.3 a / 2022-23 697 -g8 a 22.4.22

d'>eod odo,$drurbsad ero'r{ddr ryddd ,rl**.o, bdrdma deag dddrwe3_ea)(r)d{o$t) rgddd d)d&o$d)q z,rcrld; aid{onerrnd. z)etudrb.ocddrrgddorld udos,dd"o{cdro ho,ca,'rcd:aad aad.9r,g.odgd $abzsdrniodd. 3)condotions of suppry ofelectricity of distribution Licensees in The State of karnatakadr$eJedo6 27.04(7)d{radryddon'd g bec$dg$Bdrn$docn erdea,q,drs-r d. erueJ_e$ 2dd"o$rgddd; u s % oojroo$g"lr$. D€d)ddro$ d,:dloofoo$o d,o{aseddaon s)dg&d tduG oadgdrddrod: {qeddeoddl Egoancrl ddo sdo$dr*wej_eaD 3 dd"o3,> {"rJeddsadd}hede>nd;d-d.

1) d>odrddd wel_ea)4 d{od;rgddd,:dr
nO_Ad1 ido eaFo$O_ 5% oodoo$€
29.08 d €utd zoroddeo.:e €*d zo ?)A^
--@e:66 dS. rla$dtd ddood,>ioddedodd
a>do$O_ 6oo6d erd6o$e)_erpdacnE e;s
rgddd a:adrr g3dr drJd)dd), mdg,qrd a.rrodaod xdod;oa$d ddnd erdpri
utroddu:e €ord uqoJrdro rgddori b€d)dd), d,:d; a-oda-coddrlg0d zsd; dod>dd:

md8AEnoadc{aet_ oo_ dod-dd1
ooJroo$.9 d,od-{r ooJooJ,lS dod_doab
^?s-J.J^ JJJ-ooJoe1oe eoad a:eoJ,>abo hec$d dddyi
oadel{do udeacdnd e*d>d,oeddo$$o
rgddorl eede>Dnd* dd1 rla$dtd dd
16369.41 rlddro aadgdo doeodl epd
nd;d_d.

2) 1) rBdd$d) 1613230 rid.b4 u (14.S.18 d'o 31.8.18)Odrlg ed%d uctoJr do{doobgpdl sz oojno$g dod-a3dqd.o 1613230 rleri d,o 80661.s0 ooJrcgoJ;dro depdr d
:::._T.:dr 

d,./D.1613230 rldabo ecrt{ 18 d 31 adrls cdrroe *^* a-o"pd;d c
eJo?^D6N)4 dJDde] cddd.qd rla$dd* dduodliod-ed a-orl,a qddorlo dr de.3eoo$ we3_e:Ddd$do oj;a {"!redro bedoendl{d. ud{ 18 do_rgdddr drodd* doqJoee&d eed.o$$4
14'B'18 dodl neadlvl-dcondotions of su 2ply of electricity of distribution Licenseesin The State of karnatakadr$e3edaf 27.04(7) dgiuadrgddd d;dao$ dredrldnddddlo rs aad"odrron u dOizje ach dr d_d ude)dde 
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14.8.18ood 31.8.18 dddrb rz odrlsaRd) , 17 aJrl*O_ 1s adrld$4 d,nddr #G,e,,

ndtoeed z oJrigrl 5% ocdo-co$9 d.od-ddro hfroderond oou.)do$ddloda3.:n rl;$ddd

dduo$$d-ed. ut^t3, z

rl "$ d 8d d d z,: o$ -r,r -d-e d.
adrlerl 5% ocdmodcg drod d.n 52o4 uAdrd-d .roz^tdd1 dd:,

2) erd,rJ euo6 dmdo$ uddojc a)e)6 erdr ddoud 1 2o1B de)qm

31 "edrd d eid ood s.ub. d,rod doJOeJJcede>o nd) -d-d erd,rge uos dmdoJr O_ae":g,

r94z2tt rl s% ooJno$9 d,n-d- 97Ltt d..o rfvandl 27 6di19rl d.n 84s80

u fl dc d-d [ ( 9 7 7I7 / 3r)* 27 = 8 4 5 8 0 ] a o 21; d d>od d:rddr d t*d d t^: o3: ir d-e d.

d)ed g9:,,dodry.dr.8ua.b.de/rldrl/ddd40/Aevooirxc-o:o a 17.B.2ozr ddd udedd{ alo{
eldaodao*n Cuofrdrl d:dq dddlrl$r d.:-cs[.3d .)drree {rS- soS-er( ll;3)oirld) 2004 d dddl
15 Dded cC;",or dnddrldo Doz$d$d dorlr6eide Condotions of suppiy of electricity of

distributiorr ,lr."n"".s in The State of karnatakadrbeJedod 27.04(7) d€;adno.oddorld 5%

ocdroo$8 bed>d g"$ tidrn:bdcsoR eJdeb&ierehdr-d-d. ;$dlCondotions of supply of

electricity of distribution Licensees in The State of Karnataka drireJedif 27.O4(7) d Sioad

n3oddori *d{ 2018, fioudzorS drdlelEgt^:d 2018 d drodqn s.J.rd z3e-:,^,dd>o

S,ne idd e)_dr d od d oo io u d drl dl rb ro;ro fl & eadr d a e_. dnddd e)_ o'a D e>od rliaoodd e_drdod

?,3u> rid$4 bede>fldcd-d, dBeed deooud6 a:24.8.2018 ood 27.10.2018dpee{ dee.f

boend zre^rldoeduddro$dto d,edooad.udoe$Eo$r0eg ride)_ zcef bead oiDbEjn€d)d

drod*ia:, 63774 ofub€.:o riqrl do 473042 rld &oe,rcEo$d;o uddd dode>ndtd-d. ido

- 
JJr ec ra*p3zse p)eed.faerei Cdr"eo ddz,roo&.edld d o)o?'J Sdod"r''tJ' "'--eP

^d 
eJ()Od JJ OoJ (J(ruww W\wv vvw D - - -r-- -- -- - -Jt IVN\.{ r lLdNr I

drlc$d.oe9oe;; CndrdO_ Cdorg ejd ood rydddl dz3gdooJmn as"rdgiud"roedoond d.ra 460!2

d",od ddt ui#toxi;sohdr ido d,nd * J;$ er* eei* "edrd d. a{ E"od b€detJRd^ 5%r .t o "o"t '"*€\/"c..\t*' -- --- - - -o

ocdooj:g C..'ad-d.,o 77379r eJoa*zrcd{ io.ad;d-d "adde)- oJodlde ddood

d"o e d d.la e d d I dr {r a e-r_ d o ur: d dro d dt, rl a$ d 8* d d u o$ -;*: d-e d.

dddcod Rioooodd ajoe

ddd {ddcode9_ n-oeddd dedd riro .CrJ6$d erQuoOr3d de€d drdr_
ddddO ofu aorJd ad$riddoo aiO8ee9den8 * dddocd d;o8o8 dodo z,od.ld-cS.

1. a3olld"roedoedrd fu",.Coorf d"roe-eedde0Jdo €0.O., od*ed"d edd arordd

doaSr:LXRHT-1 dr"jo" o-o.dda'* dozcot'd0J"od ryeddd doodcd,odd $ovoda-o

deBdc$rod d.od6tudod es cJ e d d o aln : er e o ( S ) / eru e3.S / ry do o r'.o tC oJ e / d d d -
30/tua3raaf-03 6nmodl'1.08.2021 de9_ d&tudo"J ercJeddod ddrrl aooJ8dzfeuod

de 5 ddo, OodroG1:.9 o3.od-aJdoa 4 €orJdc dcda-oh afas uirnod ood.9fucCo., o-orfuo

ce e&cJ d-de). aJooordS{, dro-ordd d.rod-a', de 5 ddu* OoJoooJc€ dJd.l-

aod€fud d_ dcdomd 6d.i€rf Clause 29.08 of KERC Conditions of Supply

and Sub Section 6 of Section 62 of the Electricity Act d €-d zc&"otrrdoo

t0ecddedod.r oJe6drl &do€tu ryddd ddo-oB pe dcood oo ,6. ddd)
6arood:14.03.2022 dodc de6drl dradc ecdr de9,"fu&€,cJo dodo atdcd-d.

---'7

-6-
15 eJdd9 Jodd &doi)d r)o6 d,:ed 5 % Oodr-rod)So$d1 &edudtcr-od. ,"U"1, Adri9r 31

z{: :5'*d"

odrid,>



-7-

2. rg.dr.do .b de/ridrl/ddd-30/$;tJo3)Fo-03 O 17.8.2o2t ddd udedddl

edaadao*n buot'dri d,:d1 dddyidr duoEEl* Adtot{*- ero3oerl S&d;ol:rl$r 2004 d

ddd* 1s ed€d sdrrd doddrldr aoa>ddro dorldeddeCondotions of supply of

electricity of distribution Licensees in The State of karnatakadrbeJedof

27.o4(7) d{uadn3ddorld s% oodocd,:9 bed:d Sidr xdrnirdocA udeb&detJfldrd-d

d>d.:_ Condotions of supply of electricity of distribution Licensees in The

State of karnatakadrJreJeda€ 27.04(7) d {rad rgddorl uri{ zora, d{roudzore

d>{elEoort:d 2018 d dodo$ ed)ds6al$-ri+d.:;doeddde)-drdod doodo

uddridcrbeooafl be&dt{6e;-. drodddO- oaaDsDd dmaoddO-dldod ?)e) rid$4

Dederandrqd, dp€s:, deeferdp A:24.8.2018 ood 27.10.2018dpeet dee)6 hoo-od

z,f urld,oed udto3rd>o -;geddcad^d,treL3E:oj})b[3o iide)- Aero bead ofDDqddtr

dodd.>darr 63774 odwbof ilerl do 473042 rlgtoouoSo$d:o uddd doderond:d-d.

ddo dd8d 33 Ee dcEq366 qr€dooood Ddrd iduooz3t ndrd-d aoz.: DdoJlrlddlo
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