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1. To call for recorgds.
2. Direct the respondent hcen% to award the difference amount that works on
to 5% rebate in the intrest of justice.
3. Direct the respondent license to award the intrest in terms of clause 29.08
of KERC Conditions of Supply and Sub Section 6 of Section 62 of the Electricity
Act.
4. Pass any other orders as this Hon’ble CGRF deems fit and proper in the
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_p2=2 "ﬁ’_ﬁ@%‘fumstances of the case in the interest of justice and equity.
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BRIEF FACTS
1. That on going through the CGRF, HESCOM, Gadag order bearing No.

SEH/DCA/CGRF/Gadag/File-30/CYS-03 Dt.17.08.2021 it is learnt that the CGREF
has ordered as under:
. XXX
i XXX
iiiConditions of Supply of Electricity of Distribution Licensee in the State of
Karnatakadmyeex=27.04(vii) S&Bo0N9mT0R 5% D030 0IICC3Ie3Tad

BN IHTI.
2. That it is also submitted before this Authority that a letter is communicated to

comply with the order of the CGRF to refund/adjust the rebate amount duly
corresponding the rebate calculation sheet to the consumer without further delay so

as to avoid further intereston 13.09.2021.
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3. That it is also submitted that the Respondent Licensee has issued a cheque
amounting Rs 173791/- on 23.12.2021 alleging the amount as 5% rebate without
providing the calculation sheet so as to ascertain the amount awarded.

4. That this Authority is aware of the fact that the CGRF has delivered their order on
17.08.2021 and this Authority ought to have complied with this order within the
time specified in clause 29.08 of KERC Condit_ions of Supply, whereas this Authority
has issued the cheque on 23.12.2021 i.e. after a lapse of 4 long months.

5. Since it is a well established fact that the delay is caused by this Authority the
consumer is bound to receive interest in terms of clause 29.08 of KERC Conditions of
Supply and sub section 6 of section 62 of the Electricity Act; which works out to the
tune of Rs 16369.41.

" Interest for delay:d payment on the amount awarded I;y the CGRF, HESCOM,
Gadag.
_ P Sum including
Interest rate Interest (SBI | .
Total amount interest as per
calculated as | base rate per
gVpaded as Rate of er clause annum) as Eause 29,08
il Month/ per the order ke s , of KERC
y Interest 29.08 of per section = =
No Year of the Hon'ble 0% KERC 62(6) of Conditions of
\ 4
Electricity ’ “ . . Supply at the
Conditions of Electricity
Ombudsman. rate of 2% per
Supply Act @6.25%
month.
for 5 months
1 | 17.08.2021 | 219803.00 Sinace 0.00 0.00
period
' P Grace _ = R - el
2 17.09.2021 219803.00 . 0.00 0.00
period
"3 | 17.10.2021 | 219803.00 | 2.00% | 4396.06 | 224199.06
4 | 17.11.2021 | 224199.06 | 2.00% | 448398 | | 228683.04
5 [ 17.12.2021 | 228683.04 | 2.00% | 4573.66 | 291571 | 233256.70
- — "~ Sub Total . 13453.70 | 2915.71 |
T (TG | Y= " eur i) 1636941 | |

6. That it is submitted that the Respondent Licensee has produced the calculation
sheet vide their office letter no. 5665 dt. 09.02.2022 and on going through the
calculation sheet with regard to 5% rebate it is observed that, there is an error in
calculation on following contentions:

a. That it is shown & admitted by the Respondent Licensee that in the month of
August 2018 the amount paid as per demand is Rs 16,13,230/- i.e. for 17 days
(14.08.2018 to 31.08.2018).
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b. It is well established fact that the Respondent Licensee has admitted before the

CGRF, HESCOM, Gadag that the consumer has paid Rs 16,13,230/- towards the
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