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HUBLI ELECTRICITY SUPPLY COMPANY
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rroddd doodrdoddrlC Oodd de6d
roo$r dldl ood eJrd- dreoro, rldrJ €ef,

deBf,qb dcjd.do:__
pe oo.erd.uodgnrl, elQed*d eoacCeoJod(S),

deBdotrcC,,{&.
ao dldl_ uo dJrd_, drooro, dtar",9n aorln

od*redrd

dodroaddr

€sa"aroo$s dldl aaod erudaqtod, d>Addoh, e.lE*ned.d.

&e6t':

1. do:doedtedod fure.0*one doe erdde0^366 €0.O, pdd roo*dd doafr: LXTHT-I dedo reo*dd{r

1125 d.s.a Sd:dso drooarooogo,Joo6rl dzs6.$-2(a) aauogob6o$e9., dodEEdrfoo&drd-d.
@

ddd reo^ddd dDdddq 6oood:24-8-2018 Ood 27-10-2018 d erdQo,Joeg. Y dero6
Q(t

{Beel"eevs d drdord rodco oais.0l.odls.erd erud SzprJ dcalrgodddc ddO droddd Y
deos &.03.oJ0dr{ dOdooA dd6ob&4 <CeBd €otDd- doao$d t-oo.$E.$aosdd

eo€$eotld(S), ro drdo- 6E erud Segorl, drooro, od*edrdddr 63602 qll&€t'rJed dro.

4,73,042 rld Eooa,roSotldon SQfu aYoO dDA&d ero9d) erdedd, erd*edd ddd-d&tu. ddO

reorddd, eQfu&d epogdl Eooz,rot drod-d zge>6&4 Eooddo$err erdedddoo oo'.od8del

aorlo ddo $ddco{r epogdrrlodondddrto ddO uorddd Sdrd d6drfo9dzroddodo

Sdogfu ryddd ddooh pe dlaod oo arOo,dddr 6oood:26-04-2021 dodr de6drl drDd)

eedr dO-fudloo-d.

1. To call for recorsds.
2. To issue direction to withdraw the Final 8il1 & to consider the objection of the

complaintant seeking justice in a Just; Fair and Dispassionate manner and to
pass a reasoned order on merits quashign the previus communication.

3. Direct the licensee to pay the consumer a rebate at the rate of 5o/o on the
monthly ener$r billis.

4. Pass such oher order to meet the ends of justice.

pe dod, 3e dr*{, dodrrod, aaoJ,>gbaasdd .a0s3heo3od(a), 5D $d% a" eqto?'l

dxa*o rldrl, oorlo de6do$ dddd&.

$e oroe.erd.dofed, erqtoerJBod,CoJoe8dqod dddd&.

d.ddeo dod.: CGRF rldrl-3o/2ozr
1'--

sa dd doaj.: LXRHT-I
QD

dc: doedc€ddd fooconr doe-ecddeuSao €eJ.O.,

rsq
doao$d roojrEbaagdd naotgbeo$d (s),

doooocsrd dqleO: ,CrJdl dgJeo, dddrJd, &.2). d, doar",9n-580025, doos0Jd.
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2. do:doedoedrd Qre,Cnorf doe esdde03os €0.O, qdd roo*dd doafr: LXTHT-I dedo ao*d'

ll25 t.q.a Sd:ros dtoaanuogo3.oobrf dzss.t^3-2(a) eouo8o3cBoJtO. dodEEdrf"oo&dg, da

roo^ddd doddddlo daao$d aooJrgbaagdd .eodheo$d(S), azse.$.odf.esd erud SzJor,
Q

dra1godddt 6oaod: 27-IO-2OL8 dodr dob€O& ddo roo*ddd d,roddd 6oood:24-8-2018

Ood 27-t0-2018 d erdQofieg_ Y 6eroe {peeired d drdord todco o$od6'dei d6do

srdd oooe.roEdl{dood roorddd drodddd Y deres &.U5.o,$&4 dOdro& ddBo3:do{

,Ceadcd €oJDd_ dooo,$d u-oobr.$a-oEdd eod0eojod(S), ro drdo- 60 erud SzJorJ,

drooro, od*edrddddl 6oood:24-8-2018 Ood 27-10-2018 d eldQo,nO- dDddde9- z)0$.r

doed aldd 63602 oll,C€rorJed fu.{-.orce. 2006 d 27.04 d €-d dro. 4,73,042 ,Jddro

erddd dro6, dg doafr:dooro/od*edrd/dm.Cqo(S)/deJ/eod /574-76 6oood:02-0'7-2020

dO_ zg€Jr, Eooz,roSobdou 7 bdrJslodnoE e9(Jc, oo'oed aldd d.od-ddoo uod9del nodd0rl
doederon6od)d-d. elddod rydddl ddO do.d-ddo* 6oood:15-07-2020 dodr dge0Jd,

er6o$dcn zJdco dro6dtoo-d. ryddd oo*ddd, z)0lr.j doed aldd 63602 o$D,C0,frJerl dro.

4,73,042 rlCdta esddd d,D6&ddr ,$oJodtodoruod dO edld-d ood: do-oobd

uooirr&oordd eo€.Ceobd(S) do d:dl- o erud Szporl, drooro, od*edrdddc dg do{:
dreoro/od*edrd/dto,Ceo(S)/deJ/UE/2247-48 6oood:27-07-2021 dej

0do8fudoo&d:oo_d.

dodl Szroddo.bdoo o'dderoo0cd:. errJ dt ddndddo

deBdrl
.'Y

3. ddd $ddcoddon Boood:28-07-2021

ooar0dodo.

ryddd ddaaE,
pe dlaod oo ec6o

OrJdrd ddaro8

8e oo.0J.dod.dl$\.,, @.

d.u-o.cC.qo(S)

to dcdl oo en:d Sq;orl, od*edrd.

Brief Facts

It is lernt that the licensee has passed the order bearing No.574-76 dated:
O2.O7.2O2O vide Annexure "A" with respect to the HT installation bearing
R.R.No.LXRHT-1 on 3O.I2.2O19 that is with regard to slow recording of meter. On-'
perusal of the short claim made by this Authority to the tune of Rs.20,31,159/- iater
revised to Rs.8,50,1661- again after verification the short claim was revised to
Rs.4,73,0421- on going through the frgures it emerges that there is an error in the
calculation: hence the aforesaid calculation needs to be ascertained on following
grounds:

1. It is submitted that the installation in question has a dedicated feeder fed from
the 110/33KV/ 1lKV Lo<meshwar sub station.

2. It is further submitted that there is a meter connected at the tail end of the
feeder to measure the actual eners/ units consumed which includes the line
losses as well.

3. It is further submitted and learnt that on 14.O8.2OI8, L4.O9.2018 & 19.09.2018
with regard to low voltage the consumer themselves have brought to the notice
of the licensee and during t[ris period the factory was not operative in a full
fledge, this contention should not be ignored or left untouched.

dooooc$rd dqfeO: CrJd dgJeO, dddrld, &.29. . alar 9.-580025, door0Jd.' uv
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GROUNDS
4. In the event of delay in rectification of the meter the licensee is liable to pay a

rebate of 5% on the monthly ener5r bills if the delay persists for more than 15

days in terms of clause 27.O4(Vii) of conditions of supply as under:
i . It is important to note that the consumer has given a first complaint to this

Authority of low voltage on 14.08 .2OI8 such being the case this Authority
ought to have attended the complaint on or before 29.o8.2OL8.

ii. If at all the lecensee failes to attend the complaint then the licensee is
bound to pay the consumer a rebate at the rate of 5o/o on the monthly energr
bills if the delay persists for more than 15 days. In this case it is learnt that
the licensee has attended the complaint on 27.10.2018 i.e. after 73 days

iii.A detailed calculation is enclosed for your ready reference so as to
ascertain the rebate amount in terms of clause 27.Oa$ii), payable by
the licensee to the consumer, which works out to the tune of
Rs.2, LO,2l8l -

5. It is further submitted that this Authority has revised the claims to the tune of
Rs 4,73,0421- pertaining to the period starting from 24.08.2018 to 27.1O.2OI8
duly considering the station consumption of 582000 units

6. It is further brought to the notice of this Authority that the alleged dispute
amount accumulated in the month of August 2018 to Oct 2OI8 i.e. Rs
4,73,0+2/- is remitted "under protest'' on 15.07.2O2O.

7 , lt is further submitted and important to note that as per the bills generated in
the disputed period it is observed that this Authority has collected Rs
52,35,58 L l- against a consumption of 792274 units, whereas considering the
station consumption of 582000 units the amount collected so far is highly
exorbitant. Therefore proper and necessary explanation is sought from the

I

Licensee.
8. It is further important

recorded 582000 units

erd eccF do

dddc

a3a0g

ioddg €dtt
ad>rd droalcn9 6taod

&eOd :-

note that, when the dedicated feeder itself has
the aforesaid disputed period (inclusive of open

to
for

access units) then how come the licensee has generated a bill for 792274 units.
In view of the above it is hereby requested before this Authority to kindly
ascertain the figures so as to ascertain the facts of the case in the interest of the
company as well as the consumer and to refund the excess claims as noted
above.

aef ,ad.urud dzso €^3 1 Fa ddd dooaCt addd:-
A

aef a6r cJor-o1.
^l

ae fodrd.d &0.onr
\,) o: q) c(

a?,5o.c.3-2(a)

112s d.%.a

16.03.2004

toeerddu3d € o

a

gdddoa3, oefad.rercf dzio [^3 1 ge fodrdrd fuhoonr doeeidd$ar d O sgddddro

aiz7.Lo.zoL8 dod> dz^ro [^3 ad$ ecd doa(a) dddr doaed*d dodondl a:27.10.18 docb

dobeoB.) ddo sa^dddo- A: 24.8.18 ood 27.10.18 dddrl aaoJre d:i' dBee3o,r d drdo, *dL
ec.

erDel_a)d dleo,S nod dadt aogd dod>z.loadtd-d- d,rd1 aao$e dexs a $ o3rdr dododohdrd d.

d,oooocgod dqleo: ,CrldJ ddeo, dddrJd, &.?) , edoarr9o-580025, dooE0Jd.

Registered Office: Corporate Office, Navangar, P.B .Road, Hubballi-580025, Karnataka
Website:www.hescom.co.in Page 3



-4-
aod) ddaheadrqd ido rgddorl 63602 oJoc>e.:6

a:1s.7.20 dod> &aaad uao$e)_ rJdeodoad>qd.
ddrl 6ooz,ya8 Aeierrnd^ ido dod^

p.nz.l n^*
a

dese e+odJ udrd_d
dod_d$o rJdeo do6

r6dddoa3, ae)oaddeeof d?s6 rJ- 1 d Eooe,oEo$ $dd dol4 add * tedndogd.
1) f,oe, d'i,do .A B7 / ZoLB-rg a;-14.B.18,

5) Eoe,du,d,d,o.b /n-t/2ou}-tg 6;-19.9.18, doc$ rgdd$ CBee€.
udood dobee.:d doa do doadode.:r do 590 dodd doberoa

L) ArdreerlFJrd,ta.dls//zuru-19 a;-14.9.19, dod> rgddd> dpeet dee:e erodJ ud;d_d u{ood
dobeed daa do doaEode.:r d6"b(a) erfuedod ddd dq3eorl ggx,drso d

2) ddo rBddd $Je erdE dcedrl daon(a) ddd> a-gdddabo dogel dBee€, :EoJohd;dldodr
dod>uoadcd_d.

3) ioe,du,i,do.b /m-t/2or8-tg a;-14.9.18, doc$ rgdddo dBeeg, dese cog-a e^ld;d^d
erd ood dobeed doa io doatodel duan erd;_ddd ddd aqJeorr gg,ldrso d

4) ddo rgddd a$ds epdE dcedd n6ab(s) ddcb 
^-a^*J*s1 dosJ,$ dB€ef.,, iooJrrndrd)doul>Q

dod>eloadtd.,d.

dodd doae.:drf darb eE,oeddd ddd dqJeorl eg:r&%d - 
,6) ndo rgoddd a$de erdE dcedd ndoh(e) o?iF ej adro eroo wd_azgorl d)?rB ddorl dJ-

udo$qond.
7) a:-27-L0.2018 dod> d?i'6 €^3 adJo esd n6b(a) dddr doaed*d dJode)Dndl a :27.10.18

dod> doaeoAJ ddo n6dddo_ a: 24.8.18 ood 27.10.18 dddrl aao$e f-n 4Br*:rr, d
drcel, d>d1 We3-$d dpe.:",ase nod dad,> aogd dod>e^loadtd-d d)dL aaosre dexe & EJ

d$o dodroderoR&d_d aod> dda beadto_d.
8) droroTot"*rd-Ol*-b"eo&/ n6/6n/d-5l5165 a 13.3.201g doc$ r.daf ad^FF aadr nacodd

a"dqo&De€Joo tlddl ufo:r EoozroE dod-d e3oa*zodd dod>ddE* bderdd hedor 6? b .?o
rldrl ddorl d$ udo$ennd;d-d. ddo d$E a:s.4.2019 doc$ aa b neo rldr.l ddcb d256 ["3

dt^lorl erDd azrorl d%B epdao esodod dqdoefJ oJrddoeoarl aJzsERr aef do3roo:,r
rgddorld adode) dor^t,${d,>.

s) dao*o/e.rd;drd/noh.eos/ neJ/bd 2L44-66 A 02.11.201s dod> €rE$ndod
bedenRdcd-d.

SL NO PARTICULARSI KWH
I READING AS ON 24,8.L8 1205.73
2 READING AS ON 27.1O.L9 r29L.46
3 DIFFERENCE J 8s.7g
4 CONSTANT 6000
D CONSUMPTION 514380
6 AVERAGE 5L4381/2 257I90
7 RATE Rs 6.7s
8 ENERGY CHARGES 1736033
9 FAC.08 138883
10 TAX 9o/o 156243

.TOTAL 20311s9

tlp.6.

g

d,.oooocilld dqleO: dqfeO, dddrJd, &.20. , drarr9r-580025, door0Jd.
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t0) ioe,dui,do.h 169/2oL9-2o a: 11.11.2019 dodl o2.ll.2oL9 rl ado&d 6ooz,rc8 dod-du

ud;dd dO_:rdroo-d. ud*ddo$O_ sa*ddd {pee3*,cf eraad eJa"rl drog doe{taee-lo, aod,>

s,Joad. etoda'o eroar dO_ eaeDe3t'19d1 doaeOio 99&dooo_d aad; eloz,ro6 dod-E* aaoJoe

deae d {pee3*,uF iddae>_ epoqo rleodrl drfdrtoeoad} Eooz,oE zloc doaq dq erhdrd_d

.adE* dd>n eg€d ddoodrsdrdd> drd} ddr" wagddo$odoire oj>b[,so rl9rt^l9tojond>
dxaro bod ado:rd a:e.:L doed_d* io .adtd_d ood> 9e:rdtoa_d.

11) dsa*o/erd.*edrd/daobeo&/ ieJ/sop536-40 a t2,r2.20r9 dod> r d rgdddr a$d1 draoo

erQdrOrlg iSrB idu"$dO- .edrdErloeie;r a' 16.12.2019 dod> izpoJ,>d,>o ddadA aodlrldr

$)6" R 6"eloq d$" uffddrl9d;o qiso_ax ge f,rrdrddd dood nded sa*dd noa3, LXRHTOr
t dedd 6ooz,aEo,$ dod-ddto "edrdsrfoeio dnz3derondtd-d.

12) dm,o/e,r{.^ed.d/iaoh.eoo/ deJ/e.n 2559-61 a v.r2.2or9 6 aaod dO adogdod 114308' c^.P o: -
otDbt,3f z'lerl * tdndod Eooz,ucE dod_d e3uorz,od dsoa Eef hedetoRdr _d.24.8.18 ood
27.L0.L8 dddrl Q dcFB d drdo, a$d1 wd_$d {poo,zse nod dadr aosd doc$uoadrd d
aod> ddaneadrqd. a-gddd* 114308 units dOrl r-[.r] 8s0116 do rld$4 etdo,r,d1 ido
boeuaE dod-dQ dg de.lreod g addodrl adg:J .eerra3oSooarl iddodz3etod>
doedennd.

13) ido boz,oE doed-d e3aaoz,oddl udap ad^Ap o$DCtso tfddl deadrl drldrdooadcdlao_ aadr

6oozro6 egooadiqohd oJtheF rlerl droord{ooondl dzio tJ dt.3orl sud $zmd drzgeo daab

dddooad z3dEn OeDd aaoJue dFB dO_ t,lur1 doed o$>D[.f ii9e3ra*zrcd h$daandrd)ae_
dod> 99dr z.loodl rgdddl dod bozro8 dod_d* ud;dd doadood bozroE dod_ddro

RRNO: D(RHT 1 t
Sanction load: 1125 kw

rvrt) .rfrIrE)rrwdr ryrJ-upetdttyE >p|lililttE tlil|l Ld^llteSnwdt

MONTH
ACTUAT

KWH

RECORDED

KWH
DIFFERENCE

M
CONSTANT

UNITS

FOR BBC

Aue-18
8./€.re6457 [726,s t766314569 6000 1059824.8.18 TO

31.08.2018

Sep-18 47.68,25954a 39.95011 7.re24a5476 6000 46395
1.9.18 TO 30.9.18

Oct-18 42.86816884 33.315re 9.552418836 6000 57315
1.10.18 TO 27.10.18

HESCOM SERVE
YOU BETTER

TOTAT UNITS FOR BBC 114'308

UNITS RATE
ENERGY CHARGER 114308 6.75 7V579

FUEL COST ADJUSTMENT 114ito8 o.08 9145

TAX @ 9% rcre o.09 69442

TOTALAMOUNT t 850166

Amount in word s: eiqht lack fiftv thousand one hundred sixtv six rupees onlv

erddd doadr{.1ae;_.

doooodld dgleO: $rJdo dgle6, dddrJd, &.zD.d,oed, edoar.rfn-580025, dooE0Jd.

Registered Office: Corporate Office, Navangar, P.B .Road, Hubballi-580025, Karnataka
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r4) dso*o/od;drd/naab.eoa/deJ/bi/6s-67 a 28.4.2020 dod> i6"S(a) dz56 rJ d.

doe€il60 dd $zgeo.ddorl, 114308 ido units rl dO-:Jd tooa,o6 dod-d;* a 9'3.2t

dod: erffddo$dro ?"/S SOMESHWAR SPINNING CO-OPERATIVE PVT ddaan ge 664

ata o$ddr iO-*drao-d idoo$ddr {redod o6od €-d Dq,d dod d,>d1 uoJo godqo

-\-.t zo oqrc1 i o'ddcdc drgcrid rlerl gooZ5;oS dod_dd;o eJdOiOo toOdtoo-d.c^JQdg- aJg/-N aJ'

idoddd uffddoJrd"o$ e-u,1 63774 units f .** d,n 473042 ehdrd-d. toozmE dod-d

sdd * dSndoed.

Date
Open access

Units billed
HESCOM

UNITS billed
total units

billed
Total station
consumption

Difference units
For BBC

24.8.2018
to

27.10.2018
203094 3t5L32 518226 582000 63774

BACK BILLING CHARGES CALCULATION
SL
NO

PARTICUIARS AMT

1

TOTAL UNITS FOR BACK BILLING ON FAILUER OF Y

PHASE
63774

2 LESS LAST 3 MONTS AVG LINE LOSS 0.27% 172

3 ACTUAL UNITS FOR BBC ON FAILUER OF Y PHASE 63602
4

c ENERGY CHARGES RATE @ 6.75 429313.5
o FAC @ 8 PA|SE 5089
7 TAX @9% 38639

I TOTAL BACK BILLING CHARGES FROM 24.8.18 TO

27.t0.L8
473042

ido bozvoE dod-dO- auoddt d"LdO- 9e)ie.u Eoderond dtd;^ enrr doo dodd Eooz,oS

dod_ dd1 rgddd wd{eo$O_ n$*ojrriogiel dr d,roerd iaoO dzp t3 drjot'l erDd az'Jd -b%eo

duan ddorl doderondld-d

1s) dno*o/od; ,d/dronnoa/ dd/soistq-to a 2.7.2020

a: 24.8.18 ood z7.Lo.rs dddrl A deno d drdo^ drdl wd-erDej $d :Qnor qq6' hod iaJr
e^,, l/ \' \Jr

dod>uoadcd-d aod> ddaOeadroo-d. dreOdAe.:- we3-eeDddro3c rgddd drdl dsaoo ud;ddrlddro

dode8a dso*o dzso $ dodd doaed*ma dd &qeo ddd ie;ddd dcedrl eeo9drd?fl ;ouddd*

63774 units rlorl aug 473o4l.oo do rl9 boz,ro6 ecdotudr ido eoozuoE dod-ddro d$ du"rd z

addodrl aade& "eqoajo3ooarl iddoiziedod> * ddndod bozo6 adddojrdlo bedenfldr-d-d.

boz'JE ao d add

Date of BBC for
failure of Y

phase

Total station
consumption

Open access

Units billed

HESCOM

UNITS

billed

total
units
billed

Difference units
FOR BBC

2 .{ 4 5=(s+a) 6=2-5

24.8.2018 to
27.10.2018

582000 .203094 315132 518226 63774

doooocgod dqleo: .CrJ* dgieO, dddrJd, &.z9.doed, doal",9r-580025' dooE0Jd.
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BACK BILLING CHARGES CALCULATION
SL NO PARTICUI.ARS AMT

TOTAL UNITS FOR BACK BILLING ON FAILUER OF Y

PHASE
63774

2 LESS LAST 3 MONTS AVG LINE LOSS 0.27% 172
3 ACTUAL UNITS FOR BBC ON FAILUER OF Y PHASE 63602
4

5 ENERGY CHARGES RATE @ 6.75 429313.5
6 FAC @ 8 PATSE 5089
7 TAX @9% 38639
I TOTAT BACK BILTING CHARGES FROM 24.8.18 TO

27.t0.t8 473042

16) rBddorl ogooz otDsrtro rldrl e"oeroE eeierrnde ddo d"od_ddoo a:1s.7.20 dod> dgu3X,
uEo$O_ zpdeo doadtoo_d.

17) ido n3ddd ddaan ge, $aad ad$ ue so//dcrgg dddl ad?od;_16.7.2020 t* oJnd

"ledoo bod sq,d idt^luom etrbd-doSo eld .pedddro deodrl drlddood e3a*zoo
doddod egxrdcuo_d.

*) "|edd dodddo-drd oeaoildod oet-d1 dodo dorlg dd drfc$ erDed uddrl rlmdrl
drfd>doe gue.u doeo d>qd.

'r) 14.08.2018,14.09.2018 $dI 19.09.2018 doc$ rgddd aDoqn naah(a) ddorl eg:rdrqd.
$dL ndo 6oozto6 ud6o3>o- sa*dd{r doeos gldoeado_ z,oo_ edr{aerdoc$ ee*qdro
rleodrl drfddoegoe,u Eoeodrqd.

*) ddo 8oozroE eldQo$ bozro8 aq,d doed-d* 5% oo$rogDe b€dLJ€doc$ doeodlqd.
*) botoEo$ udpo$ 6oo6d eld6ai$o d,n,473042.00 dod-t* deodri drfc$doodenfldrd-d.
*) eiredcF sod z"ug s82ooo oS;ube.d uddolondl 7szz74 o$rbe1rlerf ae.:_dro hedenndrd_d

aoc$ ud;dd dO_&drqd.
18) ddo rgddd oaaod:-L6.07.2020 d dgdd * Egndod wd_oierond.

1. m dd ioa3, LXRHT 1 rl o$ad aeddnod adrd iduoarr ui.bd_dosoe erde aedoodqQ

deodrl drf&dooadcd_d.
2. bozoE e3aa*zod dodoad [o/33/r1 dD wddeo{ d."r.sg.r,.ase dolido_ doddd

oeaod$4 rlsodrl drfdEooaderondcd_d.
3. LXRHT-I na*dd ioa3ro$ dDddd iooJron oeaorl err$B-e_ ooc$ eq,$dA rgddd

$dsoi) dcedrl a?,rr t^3 dndd doaeilsodddr do:rqO:roarl io .e$d_d ood rgddorl
g9ietoR$d-d ddo na*ddd doddd aao$e de:B aztr [^3 dodd dos€ilsadddr
do:JeO:,6"r1 eed) ioo3onoire doo:rdld-d. ra ddd aaoJuo de:r dodEsdrlodgdd>
$q dadrlodg ddood aaoJ$ {et ioojon oeboiJ ufldrda"l

4. 8oozoErl sdoad 6oaod 24-8-2ot} ood 27-Lo-2or8 dddi$ nedr-d-d. eidd odl
792274 udErl 5235581 do rJdeodoadodoan ,gg:id)g_eo. eJdd 792274 alddoil> a-
1.8.2018 ood a:90.10.2018 dddiic erfldc alddoJrofldtd_d. aao$o flea d drdo, d;d1
vue3-$d dleo,s aod dBdr'aogd dod>aoad> a:24.8.2018 dod 27.Lo.2or1 dddi.b.

doooodrd dqleO: ,CrJdr dqleo, dddrJd, &.zg.doed, edta",gn-5g0025, dooEoJd.
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s) Ad?od:24.8.2018 ood 27.10.2018 dddil,> d"ruS:raer od;d"d to{d do6o9o3:

LXRHTI qddd* ?"t$ 582000 o$€bt,f A*dd idaloaz$rloeoadod^d. asoo$6 f
drdet, $dL we3-$d dFe*,s hod

27.t0.2oL8 dddrf. €c ddro$dO- udar
dorlg ddrddro 172 units dodd>daRr

duo&ddd, ido rgdd$ Rr,[.,aFio 2006 d .zt.oc d €-d E€4J

eJddd dodenndl, ddo d,m,+t3o+z.oo rlgd)4 qloiel qtra4r6ndrqd.

ddon ood8de))

-8-

dadr aosd dodt^load1 a:24.8.2018

od^f units 203094 dxa*o units 31513

epo9draafl so*ddE 63602 unitss rlgri e.t^g

473042.00 do rld tooz,oE erdo:,enndcd-d aod> d$o rl$dd* dduo$il-d-ea.

doed aldt dod-dd:o

oBdd doa3r:- LXRHT1 aoouoE d,nd- d,m,473042.00 aQietrndl uddc rgddd rgddd d>odr

Eodd deadrl eeaE dO p.rd>_ tooe,oE dod_d* dreero*e6rrdod $dl durloe.9oenndl noa*{ ddao$dro

ddg duoad gidrao*n iO-iuond.

dddced Fouoodd doeel de6dojo elQaSojo:
ddd giddcodeg_ ryddd de9d oorlo <crldrd elQuoOr3d de9d drdo- dddde9-o,f)

uorld dgdddr{ dOgeOde:on ds dddod dDSog t'odr zcdld-d'

1. do:doedoedrd R5ecc*orie d,oe erddeqldo €0.O, edd roo*dd doafr: LXTHT-I dedo roordd€t^

1125 d.A.a Sdlrd oCroaardsogo,Joo6rf du6.t"3-2(a) asdogo,bBoJoel- doaiSrdrLoobdc{d;

ddd rco^ddd dDdddO- 6oood:24-8-2018 Ood 27-10-2018 d erdQofiO- Y derc6Qcr

{peef"eavs d oSodord uodco oer6.tJ.odf.erd errld OzgorJ dral",godddo ddO dDddd Y
dercs "b.03.oJo&{ dOdDA ddAoJo&* tCe6d €otDd- doooid uooirr0ooEedd

eo€cCeo.!d(&), tro drdo_ do erud Szporl, drooro, od*edrdddo 63602 o'lD,$0J6rJqrl dro.

4,73,042 rld Eooz.ro8obdon SQfu agoO droA&d ero8d$ erdedd, erd*edco ddd-d&fu, ddO

roo^ddd, SQfu&d eeogd) Sooa,roE dod d ?9s6d)d Eooddo$elr erdedddou d,od6dor--O----6 | i

oorJ.o ddO {ddco{r eeo9drrlodooddddo ddO reo*ddd Sdcrd d6drlof dzr-oddodo

Sdo9fu rgddd ddmn $e draod oo arbo,dddc 6oood:26-04-2021 dodc de6drl dndo

ee€r de{fu&€d dodr ardrd-d.

1. To call for recorsds.
2. To issue direction to withdraw the Final Bill & to consider the objection of the

complaintant seeking justice in a Just, Fair and Dispassionate manner and to pass a
reasoned order on merits quashign the previ.us communication.

3. Direct the licensee to pay the consumer a rebate at the rate of 57o on the monthll*
enerry billis.

4. Pass such oher order to meet the ends ofjustice.
2. do:doedoedrd Qre,cnons doe erdde0.Sos €0.O, €dd reordd doaSr:LXTHT-l dedo roo*ddd

1125 d.{.a Odroe d:ocaooogoJoo6rf dzs6.ul-2(a) es@Eo$&obe9., dodErdrho&dlo, ddO

oo^ddd doddddlo daao$d aoo$gDaagdd noabeo$d(p), ozss.0J.odf.eed erud SetrorJe'
drarrfndddr 6uood: 27-LO-2OI8 dod> dob€e)& ddO reo*ddd dndd€ 6oood:24-8-2018

6od 27-10-2018 d eldQoJoo. Y freos {peel"ed d drdord uodco dtonJddo. dado

alCd ooalerohdl{rdOod rcorddd dndddd Y deres "b.ql.o$dl* d0dto6 dd6o,$don

.$eadoddl dodl zcdld_d. doootld uoobr,CooEdd eod.Seotld(0), uo dodo- do erud

Sztorl, druoro, erd*ed.ddddl 6oool:24-8-2018 Ood 27-10-2018 d eodQqbO dDdddO.
e90io, doed aldd 63602 otD&€roded tu.{-.oros. 2006 d 27.04 d $uod dr0.4,73,042 rJd&.
qrddd dtoA, dg doalr:daoro/od*edrd/duo.Ceo(e)/det/Eod/574-76

doeduoh6o&ddcdO- 7 Oddqrodrpn ,90i0" oo'oed zrdd dod- rroddOrl
t

I
doooodod dgleO: $ddr dqleO, dddrJd, &.z).doed, edlar"r9o-580025, dooE0Jd.
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dodr aldtd-d. eeddod rydddo ddO drod-ddl 6ooou':15-07-2020 dodo dge0Jd"

elBobdl ddO dJad-ddl* aJdca dn6&ddl dodl ardrd-d. ryddd oorddd* z90J,r" doed
ardd 63602 oJDO€rGrJerl dJo. 4,73,042 ,Jddon eeddoo dD6&dd .Co$dmdorood do
qd)d_d. Sdrd erud deogiBod * reo*ddd, drEg Sdord ddao-oear droduoh6od)d-d.

ryddd €-gepoJod& ddO roa*ddd, qlDd .peddcCod Sdord ddaluoan esrbd-doloe erd
geddd oo.oll.ores.oroe.defldld drodd rlco-oodddoo rJcodrl drldrdoodl efro*arod

dndodod erdtrefudlo, eeddodqJoe epde "|;edod odmdooodddlo rJcodrl

drldldo{,emhdrd-d oodo dooobd uooJoE&ooEdd eodcCeoJod(S) ro drdo- 60 erua:
!r

sqlorl, dreqo, od*edrdddr dg doalr: daoro/od*ed.d/dao.Ceo(S)/def l&E/2247-48
6oaod:27-07-2021 dO- debdrl Sdo8fudooBdrddl dodc ardrd-d.

dreOd oo_ elodrlddl d09eOderoh, dd0 dddeodO_, rao$FbaoEdd
.eodbeo$o6(D), oe^f.C^l.ooCf.erd erud OzprJ dog9odddr 6oaod: 27-|O-2OL8 dod; doaeO,R,

ddo roo^ddd dDddd 6oood:24-8-2018 Ood 27-10-2018 d eedQoJoO,, Y dero6 {peelred d
Q

dudord uodce drodddO. d6dl aldd oasrso8drddOod reo.ddd dlodddd Y deoo
&.{.5.oJo&4 dOdDA dd6obdl <Ce6dod €olDd- doaoJod too$Et$oosdd eod.Ceojod($) do

dldl- o erud Szpod, drooro, od*ed.dddl 6ooot':24-8-2018 6od 27-10-2018 d eldQo$e9-

a90b. droed aldd d"od dto.4,73,042 dd&* erddd dro&doddl Condition of Supply of
lV e' i

Electricity of Distribution Licensees in the state of Karnataka d diJreJedor 29.08 d {aod dO

t
?

qd)o, rydddl a9€^b"r doed zcdd d,rod_ddl oodEdep qrodrd*oohdroo-d o"orfuo ryddd
doeOdo$ dledrl elrddouooddl Conditions of Supply

in The State of Karnataka ddre3edor 27.O4(Vii)d
sedaferorbd-d' 

r,rrr ^^, - / /ctuted doafr: do rllddd-30 | Cy S- o Z 6uood: t V/87Ora 
1

ryddd doodl dodd <0oodmo de6drl etded doaSr:oo'rooro/doo(0"3) / e-+/a0-/13-l4l
tue3roros-769 4.16.07.2013 dddqb oorlo drooro/8oo(03)/ee-4/a{-/l9-2O/tuduoroe-4283

4.13.01.2021 drdo- drooro/8oo(0^l)/ee(erd.o)/o{"/20-21/kddaaf-1192 dzl6-07-2020 dddo.t)

dd-uod elQaodddlo edetoc0cfu dt ddhdod escie9derond.

rl,
dl: doedo€ddd fub4ono Eoe-ecddeeiar €u.O., e.:d*nedrd,

g€ $Nad ao. Dq, epodod aadE,

deuo*dtad, s?.no.

€e'
l) dr:a:n eoag0Ojo& (S), d%€, de0Jo, gdrJorro zcoodco, dtSddocC, dcalrr9, ddd dOjndd

dro8oSrro8. -. .'..'.10

aado elQed*rd eodheq$d(c),

uc drdl 60 drd-, dFa*o, dtqrt,.
rtd.oooocurd elocl dloe)dtt

of Electricity Of Distribution Licensees

daod ooddOrl 5o/o OoiJooDogon&4

1.

2.

roo$sbd?Edd "eoabeo$d(s)
aD $dL B? s?god dso.o rldil

r?z?r? z?rdwd-v9
o

ero3oerlaod bo3oeadelod

=?-?=? r?.dwd-w
D

adtndoC,dt.

doooo@od dqle0: OrJdl dqleO, dddrJd, &.z9.doed, dcar",9n-580025, dooE0Jd.
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-1o- - .-2) €QoU drdreo*dddc (ooo$d), &rJd) dqJeo, dqo, dddrJd' doarr€n ddd stdddra*-Jad

dro8oSrlo6.

3) erQed.rd qoaoeoJod ($),uo $do- a-o drd-, do.&.d.do.&., drarrr€n a-orlo erfr{do, rfdr3 duo.,

ryddd doodr dodd So-odd de6d ddd dtoSo8ooh'

4) ^a 
eJd. cCotlo$aoQro0, tro *do- oo de)d-, do.S.d.do.&', doa:rdn a-orfuo dddddo, rldri

de>. ryddd doodo d'odd Oaodd de6d ddd droEoSrph'

5) pe 
'oJ.erd.do1ied, 

dogeqo Ouod, de4 rorof, aJ0JrleO, delo-: rJdrJ, (d''roeafnef do-

gglzazoool) dddddr, rldrl de.ro. ryddd doodo dodd ,cerodca de6d.

6) roo3orsoardd eoeg&eoJod (S), &oJoodeo drdo-odrldo, SrJdo dafeo, do.S'd'do'&', doQ.1€,

ddd dro8o9rroE.

7) u-ooJoE <Co-ordd qoas$eofud (S)' t-o dodl oo

8) dooojod uooJor .$o-oEdd eoaSeoJod (S)' Eo

ddd droEo8rn8 oarlo dnd- $doao.n.
9) dooa ddd.
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Szpori, do.S.d.t'o.0., rJdrJ ddd d,lo3o.9noh'

dodr- oo wdszporf, do.S.d.do'S., od*edrd
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