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1. To call for recorsds.

2. To issue direction to withdraw the Final Bill & to consider the objection of the
complaintant seeking justice in a Just; Fair and Dispassionate manner and to
pass a reasoned order on merits quashign the previus communication.

3. Direct the licensee to pay the consumer a rebate at the rate of 5% on the
monthly energy billis.

4, Pass such oher order to meet the ends of justice.
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Brief Facts

It is lernt that the licensee has passed the order bearing No.574-76 dated:
02.07.2020 vide Annexure “A” with respect to the HT installation bearing
R.R.No.LXRHT-1 on 30.12.2019 that is with regard to slow recording of meter. On ~
perusal of the short claim made by this Authority to the tune of Rs.20,31,159/- later
revised to Rs.8,50,166/- again after verification the short claim was revised to
Rs.4,73,042/- on going through the figures it emerges that there is an error in the
calculation: hence the aforesaid calculation needs to be ascertained on following
grounds: 4

1. It is submitted that the installation in question has a dedicated feeder fed from
the 110/33KV/ 11KV Laxmeshwar sub station.

2. It is further submitted that there is a meter connected at the tail end of the
feeder to measure the actual energy units consumed which includes the line
losses as well.

3. It is further submitted and learnt that on 14.08.2018, 14.09.2018 & 19.09.2018
with regard to low voltage the consumer themselves have brought to the notice
of the licensee and during this period the factory was not operative in a full
fledge, this contention should not be ignored or left untouched.
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GROUNDS

4. In the event of delay in rectification of the meter the licensee is liable to pay a
rebate of 5% on the monthly energy bills if the delay persists for more than 15
days in terms of clause 27.04(Vii) of conditions of supply as under:

i. It is important to note that the consumer has given a first complaint to this
Authority of low voltage on 14.08.2018 such being the case this Authority
ought to have attended the complaint on or before 29.08.2018.

ii. If at all the lecensee failes to attend the complaint then the licensee is
bound to pay the consumer a rebate at the rate of 5% on the monthly energy
bills if the delay persists for more than 15 days. In this case it is learnt that
the licensee has attended the complaint on 27.10.2018 i.e. after 73 days

iii.A detailed calculation is enclosed for your ready reference so as to
ascertain the rebate amount in terms of clause 27.04(vii), payable by

the licensee to the consumer, which works out to the tune of
Rs.2,10,218/-

5. It is further submitted that this Authority has revised the claims to the tune of
Rs 4,73,042/- pertaining to the period starting from 24.08.2018 to 27.10.2018
duly considering the station consumption of 582000 units

6. It is further brought to the notice of this Authority that the alleged dispute
amount accumulated in the month of August 2018 to Oct 2018 ie. Rs
4,73,042/- is remitted “under protest” on 15.07.2020.

7. It is further submitted and important to note that as per the bills generated in
the disputed period it is observed that this Authority has collected Rs
52,35,581/- against a consumption of 792274 units, whereas considering the
station consumption of 582000 units the amount collected so far is highly
exorbitant. Therefore proper and necessary explanation is sought from the
Licensee.

8. It is further important to note that, when the dedicated feeder itself has
recorded 582000 units for the aforesaid disputed period (inclusive of open
access units) then how come the licensee has generated a bill for 792274 units.
In view of the above it is hereby requested before this Authority to kindly
ascertain the figures so as to ascertain the facts of the case in the interest of the
company as well as the consumer and to refund the excess claims as noted
above.
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NO PARTICULARS AMT
TOTAL UNIT. R
: UNITS FOR BACK BILLING ON FAILUER OF Y 63774 N
PHASE
2 LESS LAST 3 MONTS AVG LINE LOSS 0.27% 172
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4
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z TAX @9% 38639
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