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BEFORE THE SUpERtNTENDtNG ENGTNEER(ELE) & CHATRMAN, CONSUMER

GRIEVANCE REDRESSAL FORUM, O&M CIRCLE, HESCOM, NEHRU NAGAR,

BELAGAVI.59OOlO

-o-o-o-

CASE NO.27 /202r

oRDER NO : BG M/CG RF/S EEI DCAI AAO/SA -21 2O2L-22/

BETWEEN :

1) Sri. Chandrashekhar. R. Shetty,

331190/2, Plot No . g,

Khanapur Road, Udyambagh,

Belagavi.

AND

.Complainant.

1) Asst. Executive Engineer (EIe),

O&M City Sub-Division No , 2, H ESCOM,

Be I agavi. . . . . Respondent.

Memorandum of com.plaint under clause No. a.22-l@
G-rE:v_i:n-ce Redressal Fqrum and ombudsman) Regulations 2004 and
Amenci rnents 2OL3 :".

Sri. Chandrashekhar. R. Shetty running Commercial activities (Hotel) in
his property No. 331/9012, Plot No. 9, Khanapur Road, Udyambagh, Belagavi
(availed power supply vide R. R. No. 62.735 W), has received a Back Billing
against his said R. R. No. from O/o Assistant Executive Engineer(Ele.,) City Sub

Division No-2, HESCOM, Belagavi on Dated 26.L0.2021 claiming Back Billing
charges, Agrieved by it, he filed a complaint before this forum as his
installation comes in the jurisdiction of CGRF Belagavi District as per KERC

Amendment 2013 and o.M No:HESCOM/GM(T)/EE-4/ Ao/13-1,4/cys-769,
Date: 16-07-2013 issued by the corporate office, HESCOM, Hubballi.

691 Lt-16

(1) Br_ielhistory of _the case :-

1-. The complainant Sri. chandrashekhar. R.

supply under commercial ta riff , Vide R.

ava iled powe r

lD No.

Shetty has

5W62.



2.

3.
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4408863000 installation with Sanctioned Load of 12KW. to run his

business.

The LT Rating Sub Division Assistant Executive Engineer(Ele), O & M
city Sub Division, Belagavi During his routine inspection has visited

the installation of the complainant on 09.09.2021,.

The LT Rating Sub Division Assistant Executive Engineer(Ele), has

caliberated the energy meter fixed to the said R. R. No. and found
the meter recording was 44.70 % slower.{ The meter test report to
this effect showing meter recording 44.70% slower is recorded by

Assistant Executive Engineer(Ele.)LT Rating on the spot).
Further Assistant Executive Engineer(Ele.) LT Rating noted that the
complainant is using the electricity for construction purpose also.

Assistant Executive Engineer(Ele.)LT Rating recorded the load of
equipment as 4.5 KW ( Being utilized for construction purpose.)

The Assistant Executive Engineer(Ele.)LT Rating Sub Division has

sent his inspection report vide letter no:70488 dated 09.09.2021 to
Assistant Executive Engineer(Ele.)O & M City Sub Division No-2,

HESCOM, Belagavi city for taking further action.

Consquent to receipt of report from Assistant Executive

Engineer(Ele.) LT Rating Sub Division, Assistant Executive

Engineer(Ele.)O & M City Sub Division No-2 Belagavi has prepared

Back Billing as follow.

a. Back Billing of Rs. 55952/-is claimed (due to slow recording

of meter).

b, Back Billing of Rs. 453L9/- is claimed (due to misuse of tariff
i.e utilization of Electricity for construction purpose).

Further the Assistant Executive Engineer(Ele.) O & M City Sub

Division No-2 Belagavi, (hence forth called as respondent) has

served a notice vide letter no:3411-13 dated:21,.09.2021 to
consumer (hence forth called as complainant) asking him to pay Rs"

55952/- towards less billed (Slow Recording) amount and to oay
Rs. 453L9/- towards utilization of Electricity for construction
pu rpose.

The Complainant has objected to the bill (BBC) claimed by

respondent vide his letter No.1742 and L745 Dtd. 30.09 .2021,.

The respondent has called complainant and sistant Executive

5.

7.

hearing the complainant has produced d entary proof for



Page 3 of 5

having utilized electricity for construction purpose only for two
months.

Upon hearing the complainant and upon considering the
facts the respondent himself being assessment officer for his
jurisdictional area, has reduced the Back Billing pertaining to
utilization of Electricity for construction purposes to Rs. i"7665/-
(taking energy consumption of two months only)

10.Hence, the respondent has sent revised BBC of Rs.55952/-( due to
slow recording ) and Rs. 17665/- (Use of Electricity for construction
purpose vide letter No. 4351-53 Dtd. Z6.LO.2O2t).

ll.Agrieved by the BBC claimed by the respondent vide Ltr. No. 4351-
53 Dtd. 26.t0.2O21-, the complainant has filed an appeal petition
dtd. 1,1,.11,.2021 before this forum through Sri. prabhakar

Nagaramunavalli . as representative.

L The complainant has contested the Back Billine claimed on
25.10.2021 on followine erounds .

a) The Complainant requested for referring the meter slow
recording to the third party, ds he doubts the testing by

Assistant Executive Engineer(Ele.) LT Rating.

b) The complainant contests that as per KERC code 12.02 (a) the
utilization of Electricity within the prernises, for bonafide use

is permitted, (subject to the condition that the load used

shall be within sanctioned load of installation) hence BBC

claimed by respondent is illegal.

ll. The respondent has defended his case on followins
grounds.

a) The respondent has referred the meter testing to
third party i.e. Govt Electrical lnspector. The Electricial rnspector,
Govt Electricial lnspectorate has tested / caliberated the meter on
dtd. 17.01.2022 in presence of representative of complainant Sri.

Prabhakar Nagaramunavalli and in presence of (1) Executive

Engineer(Ele.) MRT, Belagavi (2) the respondent. The respondent
produced the test report (showing the testing results) of Electricial
lnspector, where in the report confirms that the meter was

actually recording 44.70% sloweactually recording 44.70% slowe

the BBC of Rs. 559521- claime

meter is correct one.
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b) The respondent in his written argument submitted

before the forum has reproduced the I(ERC Code

n.Azp) the code says.

l) Use of power within the consumers premises for
temporary purpose for bonafide domestic use is

permitted subject to the condition that the total load

of the installation on the system does not exceed the
sanctioned load.

ll) Where it is intended to use floor polishing equipment
and such other portable equipments temporaily in a

premises having permanent supply such equipment
shall be provided with an earth leakage circuit
breaker.

The respondent argues that the complainant has utilized
Electricity for the purpose of construction of one more floor on the existing
building, hence this is not a bonafide utilization of Electricity hence

complainant can't get the benefit of I(ERC code- L2.02(g), that's why the BBC

claimed of Rs. L73L9/- is correct one.

The issues before the commission are

1. The BBC claimed against slow recording of meter of complainant,
after getting it re-tested by Electricial lnspector is in concucrrence

with the result of report of AEE(Ele) Lt Rating or not.
The Answer to this is - affirmative i.e. Yes it is in concucrrence

As the complainant too has not contested against the report given

by Electricial lnspector, and since meter was recording less, where as

conrplainant has utilized the Electricity. Hence the forum is of the opinion that
the BBC claimed on account of slow recording of meter of complainant is

correct one.

L. The Second issue before the forum is whether complainant can be given

the benefit of kERC code 12.02(9).

- Our answer to this is negative

1. The respondent has argued that the complainant was using Electricity
for construction of one more floor upon his existing building and hence

it was not a bonafide use of Electricity, where as the complainant has

not contested to the point that complainant sing electricity for
construction of another floor over h is exist [:uildin g,rdtherthe
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representative of the cornplainant argues that the complaint was using

Electricity for renovation and for construction purpose, meaning that the

complainant agrees that he has used Electricity for construction of one
more floor upon his building.

As seen from the provision of KERC Code 12.O2(g), an example of
polishing machine is given, and hence bonafide utilization means consumer
using the electricity for any renovation works or repair works of existing
strucuture of premises.

Where as in the present case the Electricity is being utilized for
construction of another floor, hence complainant can't get the benefit of KERC

Code -L2.02(9).

ln view of above points, the CGRF., O&M Circle, HESCOM, Belagavi do
hereby pass the following order.

ORDER

(1)The Appeal Petition dated Lt-1.I-2O21 filed by the Complainant before
cGRF, o&M circle, l-lESCOM, Belagavi against the Back Billing claims
dated 26-LO-2021 is hereby dismissed.

(2)The cornplainant is hereby directed to make payment in respect of BBC

claim of Rs. 55952/- and Rs. L7665/- pertaining to R. R. No. 62.735 at
the office of the Respondent within 15 days, failing which the
Respondent can take action as per HESCOM rules s per Revenue

RecoveryAct. ffit ,l

( lvt,v
Belagavi District and

Deputy Controller of Accounts,

O&M Circle, HESCOM, Belagavi.

(Cha nd ra ka nt.T. Majagi)

Member of CGRF,

Belagavi District

Nominated by KERC., Su perintendi ng Engineer( Ele),

O&M Circle, HESCOM, Belagavi.

RF,

Copy fo_rwarded for ilformation and needful to :-
1) The Executive Engineer (Elecl), O&M Urban Division, HESCOM, Belagavi.
2) The Asst.Executive Engineer (Elecl), O&M City Sub-Division No. 2, tIESCOM, Belagavi is directed

to take necessary action as mentioned in this order- The respondent.
3) Sri. Chandrashckhar. R. Shetty, 33tl9o/2, Plot No. 9, Khanapur Road, U dya mbagh, Belagavi - The

Complainant.
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