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In the month of May-2017, EB board checked EB meter and reported that it was
running slow by 76.60%, and EB board claimed a sum of Rs 9,28,645 /- for the period of
Nov-2016 to Oct 2017 as arrears on account of EB meter running slow. (ANNEXURE I).
Another letter dated 20 Oct 2018, received by us (ANNEXURE II). The electricity
supply/mains on 3 (three) of our radiating sites (Jakkali, Menasagni&Shirol) werce
disconnected on 26t January 2019. Another site of ‘AdaviSompura was disconnected on
17 March-2019. The Company vide it’s letters dated 28th January 2019 (ANNEXURE III),
disputed and did not agree with the method of calculation used to arrive at the above
amount claimed. The authorities have also seriously threatened to disconnect electricity
for our remaining 12 sites, causing severe XXX. The Company also registered it’s protest
to the disputed amount in several personal representations, one of such meeting was held
on 25 February 2019 with AEE and EE. During the said meeting, we were advised to pay
claimed penalty amount in two instalments. The first instalment of the penalty amount for
Rs 2,80,664/- has been paid by us vide Receipt no. 201900005978 (ANNEXURE IV).

OUR COMPLAINTS:

I) The sites were disconnected in spite of the company being regular and prompt
in making payments, without penalty (ANNEXURE V).
1) The Company does not agree with the method of calculation used to arrive at

the disputed amount of Rs 5,28,645.00
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1)  No Spot Verification Report done for connected loads on site, as evident in the

' penalty sheet.

IV) We have made above payment of Rs 2,80,664 /- under protest (Receipt
attached as ANNEXURE 1V)

V) There is demand on us to make the final payment of Rs 280664

RELEIF SOUGHT: .

i) No sites be not disconnected henceforth without hearing from the other side.

ii) Replace Electro-Mechanical meters in all sites to digital meters (refer to
Circular of KSEB for timelines of replacing meters in CERC Directives, 2008)

iii) Consumer Personal Ledger (CPL)-of heBelvanki site be called for from KSEB.

iv) Spot Verification Report for the loads connected be produced to us before
making any demand for further payments.

V) Past records of bills paid be checked with CPL data from KSEB.

vi) Monthly bills be issued on this site from the month of disconnection/May-
2017

vii) That further demand of the 2nd instalment. of the penalty amount be kept in
abeyance till the resolution of this proceedings.

— EREd By D08y CRN:GIL)KARNATAKA/EB/GADAGS, OTe0B16.04.2018 ) WHST
20238 Qoeds Sead 733 Jges Dot JZSIY e, D83 TeTe08 e
LEB0B03HIA.

We, the GTL Infrastructure Limited (hereinafter referred as GIL) are a company
registered under the Companies Act, 1956 and are engaged in providing the essential
public utility services in Telecom to its clients in India. In pursuance to run the
business, GIL got EB connection from your department i.e., HESCOM.

It is to state that in month of May-17, EB board checked EB meter and reported
that it was running slow by 76.60%. In this connection, EB board sent us a Demand
Note for a sum of Rs 5,28,645/- (Annexure I) with the calculation sheet against the
subject site bearing RR No B6712 for the period Nov 2016 to Oct 2017 as arrears on
account of EB meter running slowly. _

However, we were not provided with any Spot Verification Report done for connected
loads on site, as evident in the penalty sheet.

Subsequently, another letter, dated 20 Oct 2018, was received by us (ANNEXURE II)

With utter surprise, on 26-01-2019, the concerned EB sub division disconnected
mains on 3 (three) of our radiating sites (Jakkali, Menasagni&Shirol) running on
Diesel Generator and Battery Bank as on date. Another site of Adavisompurawas
disconnected on 17.03.2019. This arbitrary and unilateral action as taken in spite of
fact that we are law abiding, registered Company utilizing your services legally to run
the business of public utility.

The authorities have also seriously threatehed to disconnect electricity for our

remaining 12 sites, severely crippling to our rendering of service of public utility.

The company, videits letters dated 28t January 2019 (ANNEXURE III), disputed and
did not agree with the method of calculation used to arrive at the above amount
claimed. Therein, we also requested your officials for reconciliation, but with utter
dismay, your officials refused to consider it on the ground that case belongs to the

year 2017.
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The company also registered its protest to the disputed amount in several personal
representations. One of such meeting was held between our company representatives
and AEE and EE. On 25 February 2019. During the said meeting, we were advised to
pay claimed amount in two instalments,

The company has paid the first instalment vide Receipt no. 201900005978 (ANNEXURE
IV), although UNDER PROTEST. =T

OUR COMPLAINTS:

i The sites were disconnected in spite of the company being regular and
prompt in making payments, without penalty. (ANNEXURE V) 7

1. The Company does not agree with the method of calculation used to arrive
at the disputed amount of Rs. 5,28,645.00. The reasons are mentioned as
hereunder:

A) Consumption Units 8 Load calculation as per Meter test by SEB.

1) Consumption of units, billed by SEB & paid by us, from NOV 20 16
to AUG 2017 is 14419 Units.

2) Since meter is found 76.06% slow, by interpolation, figure arrived

- for 10 months by SEB=61619 units.

3) That means consumption of units/month=616 19/10=6161
Unit/Month.

4) Average EB availability considered is 20 hours /day.

5) Total units consumed/month=6161 /30Days/20 hours=10.26
Units-say 10 units/hour '

6) SEB has not disclosed MDI of meter (Maximum demand indicator)

7) Maximum load on site as per meter test=10 KW

B) Consumption of Units & Load calculation as per equipment load.
1. Idea BTS Load-32 Amps DC load
EB Avilability-20 Hrs/ day Average considered.
2. Technical Calculation:-
> 32AX54V=1728W/1000=1.72 KWH*20 hrs/day EB
availability=34.4 Units/day*30days=1032Units (Per
month EB units consumption without AC running).
» 230VX8A=1840W/1000=1.84 KWH (Per Hour EB
consumption with AC units running)X9 Hrs Average/day
AC run hour=16.56/day unit*30day=496.8 units (ACw
Consumption)
Consumption of units/month (BTS load &Aircon)=1030+497=1529
units/Month Maximum load= 1529 /30Days/20 Hours=2.54KW
C) Consumption of Units & Load calculation as per sites having
equivalent configuration of Opco&,equiprﬁent’s.
(ANNEXURE VI) Maximum Consumption of units /month
=2000 units/month.

iii. No Spot Verification Report done for connected loads on site, as evident in
the penalty sheet.
iv. There is demand on us to make the final payment of Rs 280664 /-.

In view of the above, sir, we request you for the following relief, till the final resolution
of this case by you.
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RELEIF SOUGHT:

i) No sites be not disconnected henceforth without hearing from the other side.

ii) Replace Electro-Mechanical meters in all sites to digital meters (refer to
Circular of KSEB for timelines of replacing meters in CERC Directives, 2008)

iii) Consumer Personal Ledger (CPL) of heBelvanki site be called for from KSEB.

iv) Spot Verification Report for the loads connected be produced to us before
making any demand for further payments.

V) Past records of bills paid be checked with CPL data from KSEB.

vi) Monthly bills be issued on this site from the month of disconnection /May-
2017

viij  That further demand of the 2nd instalment of the penalty amount be kept in
abeyance till the resolution of this proceedings.

It is therefore requested to reconnect EB connection as early as possible as due to
which we are suffering huge losses in our business.

Please note that the said reply is under protest and GIL hereby reserves its all legal
rights and remedies available under court of law. :

GIL 1s ready to provide any other relevant documents and information if required.
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With reference to our hiring discussion (Case No :22) our mobile towers EB
connections was disconnected from 30.04.2019. Requesting please reconnect our
mobile tower EB connections.

Disconnected EB connection details.

1. Jakkali-JKL6709
2. Menasagi-MSG53613
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