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Pe &.dleoidoy, .^tdes dn6deacf,

In the month of May-2017, EB board checked EB meter and reported that it wasrunning slow by 76.6ooh, and EB board clai
Nov-2016 to Oct 20L7 as arrears on account
Another letter dated 20 Oct 2OIg. receiv
suppiy/mains on 3 (three) of our radiati
disconnected on 26th January 2O19. Another
17 March-2}Ig- The Company vide it's letters dated 28th Januayy 2Oi9 (ANNEXURE III),disputed and did not agree with the method of calculation used to arrive at the aboveamount claimed. The authorities have also seriously threatened to disconnect electricityfor our remaining 12 sites, causing severe XXX. The Company also registered it,s protest
to the disputed arhount in several personal representations, one of 

"rr"i meeting was heldon 25 February 2oI9 with AEE and EE. During the said meeting, we were advised to pay
claimed penalty amount in two instalments. The first instalment of tf," penalty amount for
Rs 2,80,664 / - has been paid by us vide Receipt no. 2o19OOOO5978 (ANivExuire ru;.

OUR OOMPLAINTS:
I) The sites were disconnected in spite of the compaJry being regular and prompt

in making payments, witho.ut pen rlty (ANNEXURE Vl.II) The Company does not agree with the method of calculation used to arrive at
the disputed amount of Rs 5,2g,645.00
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u)NoSpotVerificationReportdoneforconnectedloadsonsite,asevidentinthe
PenaltY sheet'

Iv) we rrave made above payment cif Rs 2,80,6641- under protest (Receipt

attached as ANNEXURE IVI
V)Thereisdemandonustomaketrefrna]paymentofRs280664

loads connected be produced to us before

nts.
ith CPL data from KSEB.

sitefromthemonthofdisconnection/-.1.'Iay-
20L7

vii) That further
abeYance till

demand. of the 2'd instalment.of the penalty amount be kept in

the resolution of this proceedings'

r8ddcb dg dod* CRN:GIL/KARNATAKAIEBIGADAG3, odood:€ 'o4'2o1e dbe ceddcj

drodrgodd eDdE€ dead cjdcJ ddocS ilfuod: dgd"bJ seada, dgd ffioaod *

Sddodoedq.J.
ferred as GIL) are a company
ged in Providing the essential
ia. In Pursuance to run the

that it was running slow by 76'60%' In thi
Note for a sum of Rs 5,28,6451- (Annexur

of Verification Report d'one for connected

t.

subsequently, another letter, dated 20 oct 2OI8, was received by us (ANNEXURE II)

concerned EB sub division disconnected

the business of Pubiic utilitY'

The authorities have also seriousry threatene-d to disconnect erectricity for our

remaining 12 sites, severely "tippritg 
to qur rend'ering of service of public utility'

2OIg (ANNEXURE III)' disPuted and
used to arrive at the above amount

officials for reconciliation, but with utter
it on the ground that case belongs to the

4

I

year 2077.



-4-
The company also registered its protest to the disputed amount in several personal.epresentations' one of such meetittg was held between our company representativeseLnd AEE and EE' on 25 February 2org. During the said -".tir,g, we were advised topay claimed amount in two instalments.

The company has paid the first instalment vide Receipt no. 2o19oooo sgrg (ANNEXUREIV), although UNDER PROTEST.

OUR COMPLAINTS:
i' The sites were disconnected in spite of. _the company being regular andprompt in making payments, without penalty. (ANNbxuRE v)ii' The company does not agree with the method of calculation used to arriveat the disputed amount of Rs. 5,28,64s.00. The reasons are mentioned ashereunder:

A) Consumption Units & Load calculation as per Meter test by SEB.1) consumption of units, billed by sEB a'paiJ uy us, from Nov 2016to AUG 2OI7 is 14419 Units.
2) since meter is found 76.06% slow, by interpolation, frgure arrivedfor 10 months by SEB=61619 units. - i
3) That means cons'mption of units/month=6 r6Lg/ 1o=616tsUnit/Month.

Average EB availabiiity considered is 2O hours/day.Total units consum'ed/month=6161/3oD ivrlzo hours= ro.26Units-say 10 units/hour ' --J -t -e Lv'.\
SEB has not disclosed MDI of meter (Maximum demand indicator)Maximum load on site as per me )r test=lO KW

B) consumption of units & Load calculation as per equipment load.1. Idea BTS Load-32 Amps DC load
EB Avilab ility -2O Hrs / day Average con sidered.2. Technical Calculation:

availability=f,
month EB uni

consumption
AC run hour

(BTS load &Aircon)= LO3O++SZ=!529
20 Hours=2.S4KW

, Load calculation as per sites havingequivalent confi guration of Op co &equipnlent,s.
(ANNEXURE vI) Maximum consumption of units/month
=2OOA units/month.

4)
s)

6)
7)

No Spot verification Report done for connected loads on site, as evident inthe penalty sheet.
There is demand on us to make the finar payment of Rs 2g0664 / -.

In view of the above, sir, we request you r the following relief, till the fina_l resolutionof this case by you.

111
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ELEIF SOUGHT:

i)
ii)

iii)
iv)

v)
vi)

vii)

No sites be not disconnected henceforth without hearing from the other side.
11 sites to digital meters (refer to
meters in CERC Directives, 20Og)
anki site be called for from KSEB.

connected be produced to us before
making any demand for further payments.
Past records of bills paid be checked with cpl- data from KSEB.
Monthly bills be issued on this site from the month of disconnection /May-2017
That further demand of the 2'd instalment of the penalty amount be kept in
abeyance till the resolution of this proceedings.

It is therefore requested to reconnect EB connection as early as possible as due towhich we are suffering huge losses in our business.

Please note that the said reply is under protest and GIL hereby reserves its a-ll legatrights and remedies available under court of law.

GIL is ready to provide any other relevant documents and information if required.
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dnodrddd dee 8oj:ai; degsdrqd.

With reference to our hiring discussion (Case No :22) our mobile towers EB
connections was disconnected from 30.O4.2OI9. Requesting please reconnect our
mobile tower EB connections.

Disconnected EB connection details.

1. Jakkali-JKL67O9
2. Menasagi-MSG53613
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dcead cre* eoodriddca drooododoofl rid:oderofl rgddori, duooqo(a)
d.raeeoddcb 6ooaro& d,ogdd;J uod€dodod 6anod:1o.oe.2o17 dc4 2o.1o.2o1a
docb duadod dneiedo d$ridc KERC Condition of Supply of Electricity of Distribution
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cpddoc3 deusdde edd)d aaodd dodaledegd cpddd deed o-oclo doaloddg ooaleScjesod

dod: adrgid.
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29.03d9d ooidlc3ddro aoetd d:adde edrdcb aayodd dodajedeg rpddd des8o$od ooclr
deodcl degecbd ooaleJcJesod dodr aroo{ood,rceRC Condition of Supply of Electricity o}-
Distribution Licensees in The State of Karnataka Regulation 29.O3 degd aoidlcld eo{of
cpddoc3 abfuod erdeaddd:; oeo eodood aoane asegd el{ esfredc}ddra ddd), $ddeod
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Condition of Supply of Electricity of Distribution Licensees in The State of Karnataka
Regulation 29.o3 degd soiabcJd eo{on cpddoc3 anfuocb eoduadddl oee esdood &oaroe
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