
doaaP Sdl 66 ddacuooar dod& t0o$0od
(doorOjd drogdd dodoeor erdodr e"Cdeld)

eoQedod eeq)onodd&(o)

ro a$dl oo drd-, deuordod, dca:".,Or-23

Tel: O836-2364144, Fax: 0A3,6 -2366 LA4

dlil erd ouf ooOoorrs

(R R No : HTD 104)

C/q tJ oo z16o,

oaf . e9. o. ?Jodoro de-d, deuordod'

doatJer.

Sdldo,

dooolld u-ooie &oordd qod&eond(O)

t-o d:&- oo ddd erud Oqrori-l'
aduqo, q-odood.

Corporate ldentity Number (ClN) : U31401KA20025GC030437

ddd d:odldoddrJC rCoodd de6d
r-oojcE d:dt oood OJ d oc doee P do-od deJo

dddea doaL:24712019-e--------------

A) e6dotl ddd.dr:

!e odf,. sd. uodqorl, erQ ed.rt' eoa.$eo3cd(&) E-o ddr- oo drd- duoro ed:4"r4,

o-orlo deadoi (,Cd{&.

$e oododu. o#. od, eruderr'd 0ono96oQtoo -o d:d:- oo d,,d-, duqo' d:a,,?,

a-orlo de8do$ dddd&.

Sed:8, €cem crcf &ded)d, d8eod:, eroloeriBod ,$oJoeddsod dddddr.

dodcoadd:.

dEo6rldo.

&e6d:

1. doedd doeld: HTD-104 d)ll ercF oa:e doegaorEo, aSroodcb: pe 0eled erd dud,

eiO ddodo. dodsrdrfoo6d:o, dt Eood ryddd: giddco doair:222 daoio-

ryddd doodo doddrjC ,Caroda'o de6doie9 giddea ooo0tu&so-d. ddo {r'dcad*

ryddd doodr dodd &o-odro deBdolr: 6uood:29-11-2017 dO- eededddro

oo'od6fudoo, ddo erdedddco doooJ:t' r-oq$r&doEdd eodcDe o$d(O)ddd:'

SCoarooh aoe.:d d:oAd:", ryddd ddoo8 !e d:aod oo a:6odddc * dd8d

dood: doddrJCdl edrCrdBtudodldod doe0 6oaod:05-12-2019 dod: noddd

doodo t'oddrJd Ooodro de6don* {ddca p-oa:e9tud:oo-d.

e1 To call for recorsds.
e) To direct the respodent to strictly comply with the provision of the KERC

Regulations and Act specified thereunder.
c1 To direct the Respondent to issue a detailed calculation with approved

copy of depreciation so as to ascertain the facts of the figures in the
interest of justice and equity.
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D) To issue direction to award interest at the rate of 2oh in terms of clause

29.08 of KERC Conditions of Supply.

E) To issue direction to award compenasation in terms of KERC Standards

of Perfromance i.e. 50/- per day for the delayed period in refunding the

deposit amount.
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ddd ddmh Ee doaod oo al dd: 'o' dlrd"oo6rl dO fud
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STATEMENT OF OBJECTIONS

Filed By Shri Neelesh R Jain through his Authorised
Representative TUSHAR M BADDI R/o HUBBALLI

*!t'|

BRIEF FACTS

l. It is leamt that the CGRF, HESCOM Hubballi had delivered its order vide its order no.

eeo(ol)/eruejJ/&d-1/ n-9&odn,SdetEdd-222lcYS-1186 Dated 29.11.2017 with regard to

reflrnding the cost of the HT Metering cubicle dismantled from RRNo. HTD 104 as under:

i. ngddd dtddabQ uarld: dtdn 1lafid
ii. nd1 apddd aet1el.Ateafi dar0duQ rnddEdt at0e6fid &agi edaa Eod"lab d&aref od

&{ eddddp &"dd d6dt sdotuae o dnide) Eod,Jolt ,Jobdnilpad ndd9obfl

E1ddn{,$ wgd &aqdfl ngdd5rl aad&fr$dt

2. Since ttrere was an inordinate delay in refunding the cost of the HT Metering cubicle, the

applicant is bound to receive interest in terms of clause 29.08 of Conditions of Supply that is

ai ihe rate of 2Yo for total number of months delayed i.e. from the date of first application that

is 16.08.2016 to 10.10.2018.

3. From the aforesaid period it is to be noted that the licensee has enjoyed the cost of HT

Metering Cubicle foi26 long months, for which the applicant is entitled and bound to receive

interest for his hard eamed moneY.

4. It is fi[ther important to note that, any retention of illegal amount due to consumer would

attact "doctrine of uniust enrichment".It would be travesty of justice if the licensee

appropriates such huge amount for its own benefits'

S. ti is further trought to the notice of this Authority that a communication seeking interest at the

of 2% i1-terms of clause 29.08 of IGRC Conditions of Supply for total numbers of months

delayed was made to the AEE CSD-I IIESCOM Dharwad vide Annexure "A" the

.o.iluir*t received a communication vide Annexure "Al" in a way of a copy where it was

learnt that the proposal was submitted to the Executive Engineer (Ele.) O&M Urban Division

IIESCOM Vidyagiri, Dharwad on 06.06.2018 i'e. after a period of Six months'

6. Since the complainant did not receive any communication from the licensee the complainant

forwarded one more communication to the licensee alongwith interest calculation vide

Annexure "B" seeking calculation and interest in terms of clause 29.08 of I(ERC Conditions

of Supply. Even then there was no communication made by the licensee.

7. Since the complainant did not receive any communication nor the interest claimed from the

Iicensee the complainant forwarded one more communication to the licensee vide Annexure
,,C" seeking calculation and interest in terms of clause 29.08 of KERC Conditions of Supply.

Even then there was no communication made by the licensee.

8. In view of the above it is hereby requested to kindly direct the concemed licensee to award

interest at the rate of 2o/o for the delayed period i.e. from 16.08.2016 to 10.10.2018 in terms of
clause 29.08 of Conditions of Supply, alongwith interest on the amount accumulated from

16.08.2016 to 10.10.2018 at the rate oT 2Yo since the licensee has enjoyed the hard eamed

money of the complainant where the same would attract "doctine ofunjust enrichmenf'.
9. The complainant herein claims the payment of compensation in terms of clause (b) of Sub

Clause 9.1 of KERC (CGRF & OMBUDSMAI.{) (Amendment Regulations) 2007 vide
Notification No. K-ERC/D/01/07 Bangalore Dated 30.05.07.

......4
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10 The Regulations goveming this claim is said to be Kamataka Electricity Regulatory

Co.-tlion (Licensees Siandards of performance) Regulatibns 2004. As 
_ 
per these

n"g"rr""rr- s"rr"outel at Sl.No.14 refers to "Refund of Deposits". As per this- clause if the

ii"J.."" does not refund the deposits paid by the consumer within 60 days after receipt of

request (order of CGRF), then the .o-ptuir*i is entitled for compensation of Rs 50/- for each

day of delay.
The detailed calculation the

rDddd ddoon De doaad

lainant is bound to receive from the licensee is as under:

oo a) ddo 6oood:22 -01-2020 dodl

SoP Amount Per
day

ssl.
No

50.00
255

(excluding

60 doys)
10.10.201829.17.201711

12750.00Total

d0tu&d dI)od)ddd osd de9d ds dChdod &d d.

Whereas the case was called on 23.12.2OL9 and the

rep resentative of the ComP lainant made elaborate oral submission

and this AuthoritY was Ple ased to direct the complainant to file a

ritten submission, accordingly the comp lainant further wishes to

e1 aborate additional issues which this Authorl ty needs to examine.

1. It is most resPectfully submitted that theComplainant has relied

upon the iette rs dated 16.08'2016, 20.Og.2O16 and 06.12.2O16

addressed to the Licensee, and also the ReceiPts for disPatch of

Supply, ( emP hasis suP Plie d)

2. It is further submitteJ-t-ila't, sinte it was opin.ed by the forum that even on the

order of forum there ir'u-;*Jr*ry of submitting a refund application by the

aggrieved person to the concerned licensee' theiefore kind attention of this

Hon'ble Forum is Ut"rgt'iot t" clallse 32'06 of KERI Conditions of Supply -

Note: The ConsumerlTrlu t, eligible for refund of dep,osits as pe.r Clause

30.05 i.e., ISD, ASD A USO A'nit tl'i cost paid ti.*oidt service line under

Clause 30.06, 30.07 A'iO'OA, on going through this clause'-it emerges that

since the installation i, air*untf"i on2Z.OZ.iOtA and the Metering Cubicle

was returned to .to,. on iO 'Oi'ZOrc as admitted by the licensee in CGRF

orderdated29.|1,20|T,theconsumerwasentitled-forhismqneyfromthe

letters, o in tin out the excess cla ims held b the Licensee 1n

order to establish the date of ointin out of the said excess

claims. Therefore, it would be fair to accept the letter dated

16.08.2 016 as the earliest date of Point lng out of the excess

claims in terms of clause 29,O9 of KERC Conditions of

date of dismantle. 5

JJao60coJd dCro : ori d

Corporate Office

rJ(o, dddrid, dJ.

, Navangar, P.B .

a.doed, adcar{r-

Road, Hubballi-5

580025, duoFald.

80O25, Kamataka
ReP.istered Oftice:

I

ll.Inviewoftheaboveitisherebyrequestedtokindlyarange'toawar!Sthechargesas
claimed above in terms of KERd (Licensees Standards of Performance) Regulations' 2004

towards physical mental emotional sufferings met by the complainant in the course of time

from August 2016 till the date ofdisposal ofcase'-

12. In view of the above iii, ii.r.tv requested to kindly communicate a letter to. the Head of

HESCOM to initiate penal action against the guilty officials in the interest ofjustice'

DaysParticulars
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3. Further the complainant wishes to submit that delay in refunding
the excess amount held in excess by the licensee without the
Atthority of law, any consideration by this forum to allow
retention of illegal amount due to consumer would attract
doctrine of 'unjust enrichment'

4. Further the complainant wishes to submit that there are two
different regulations governing the field one is section 57(2) of the
Electricity Act i.e. the standard's of Performance and the other is
Section i6 of th" Electricity Act i.e. the Conditions of License,
both of them have the force of law and they run concurrently, the
existence of one remedy does not vitiate the other,

. Under section 16 the Conditions of License, Conditions of
Supply has been issued and the interest is payable under para
2 of clause 29.08 whereas-

r Under section 57 (2) of the Electricity Act, Standards of
Performance have been issued and the Standards of
compensationispayableinaregulationcalledas"Schedule"
and under Regulation 9 clause (b) of sub clause 9'1 of KERC

(CGRP & Ombudsman) (Amendment) Regulation 2007 issued
vide NOTIFICATION No. KERC/Dl}llo7, Bangalore dated, 30th May

2007 prescribes that the award given shall not exceed the
actual demand therein.

From reading the above paras it emerges that one relief does not
bar the consumer retaining the other. They act in two different
fields all together. Therefole this forum is bound to award the
complainant both the relief as they run parallel'

5. It is further submitted that the submissions made herein are

without prejudice to the rights of the consumer under section
142 lL46 ofihe Electricity Act. This is prejudice in respect of the
statutory requirement oi disposing of the complaint within 45

days which has not been complied with, by this Fo.rm in case no.

SE"E/DCA/SA-1/CGRF/Fi1e-222lCYS-lt86Dated29.|l.77,whereasthe
complaint was filed on 16.06.2017. It should be noted that there
is a delay of 5 months and the complainant is been deprived even
for this period. There is no justification for delay in passing the
order, thirefore I request the Forum to kindly record the delay in
passing this order. If at all no record is found in the order sheet
ihe complainant herein reserves the right to file an appeal before
the Competent Authority for want of justice.

6. Hence, the complainant herein most. respectfully prays for necessary directions to the

Respondent Liceniee to comply with the Conditions of Supply framed by the Commission and

theriafter award compensation in terms of Licensee (Standards of Performance) Regulation

2004 and award interest in terms of clause 29.08 of Conditions of Supply in the interest of
justice and equity with cost, hence prayed accordingly.

6
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Compliance flow chart to the Application frled with CGRF in respect of

RR No HTD-104 M/S: n U-^fotyp""ft Prop: Neelesh Jain Rayapur Dharwad'

1) Name of the Complainh M/s R H Polypack Prop: Neelesh Jain'

2) FuU Address of tU" Co-piaint : Repiesentd by Tushar M Baddi' Arihant

Park, KeshwaPur, Hubballi'
3) R.R.No: HT104
4)NameoftheLicensee:HTSanctionogAurhorityEE(Ele)HESCOM'

Vidyagiri Dharwad.
5) Details of Complaint/Grivance : Delay in compliance of CGRF HESCOM

Hubballi Order Dated:29-||-2OL7 '

6) Details of Intimatioi oi !ti'"o"t. by consumer to the Llcense :

Consumet latter datJ: ]O-OA:ZOtg written to Executive Engineer(Ele) Urban

Division HESCOM Ori**^Jio' a"ray in refunding of amount specified for 11

K.V Metering CuUiJ-unier Schedule if Rates ^t 
tht 

"a,*" 
is procured by

the consumr. The R;fu;;;i rrr.t.ri"g cubical cast application in_prescribed

format aling with #r Ltdi. ;ic is given-bv consumerto AEE(Ele) csD-l,

HESC.M ott^r.*.f,^o" attla o2-o;-2o18 *hi"r' i" submitted to EE(E,e)'

Urban Divisorr, ueic6rr'r, ot'^t*ua vide To Lt' no 424 I DCSDi AEEEL/

LAO] rccZ-cc iated:06-06-2018 for pa)rynent of the same'

7) Vlhether any reply has been received from the Licensee : As per this

ofrice letter no +z'+ ieii-llieawt neo I JAl72r7-r8 !T.: .L-z;oJ-2018 
&

REMTNDER r,slrBn'uiJ.- "i' iii t cso -v AEEEL/ AA O I ! A l_ | 4 45 - 4 8 DT: 3 1 -

05-2018 intimated to tt-Co"t"*"t dh'i' Neelesh R Jain' to apply in

pi.."tiU.a refund bill froms along with details'

de6frl dotud d3 add de d)

PARTI

A) Dismantling aPP lication in resPect of RR No. HTD 104 M/s R H POLYPAK'

At RaYaPur Dharwad. is recived on dated 05-01-2016.

B) As Per EE(E1e) HT Rating Sub Divis ion Hescom Hubli Letter no

AEEEL/HTR/HB Ll4o9o-95 DT 22-O2-20t6.
DCA/ SA1/

C) AsPer CGRF Order dated: 29-11-2017 vide No: SEE(Ele)/

CGRF/ F222lCYS t7 86 Dated:29- l7-2)t7 to refund the cost of 11 K.V HT

Metering Cubicle dismanteld from R R no: HTD 104 as Per consumer

purchased amount of CompnaY Schedule of Rates Whichecer is less dulY

deducting the dePreciation amount.

D) Refund bill aPPlicatio n for refud of metering cubical cost of R.R, No: HTD

104 1nprescribed Format is submitted bY the cunsum er Shri. Neelesh R

Jain to this oflice on dated 02-06-2018 vide this office Inward Registe No

459 dated 04-06-2018 alongwith necessary details 1ike Bank Account

Number, IFS CODE etc' ......1

o6o@od dqJco dqJeE, ddddd' A.tr,a,oea, oac**?i-580025, duoF &ld

Ragist@red Oflice: Corporate Offrce' Navangar' P B .Road, Hubballi-580025, Kamataka p.,c)a1

sooood ds dChdod edod-d'
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E) The completed Refund Bill Application for refund of 1 1 K.V. HT Metering
cubicale cost for Rs 8OOOO/- in iespect of R R No HTD 104 M/s' R H
POLYPAK, Rayapur Dharwad is sumbitted to Division office(Urban)
Hescom Vidyaliri Dharwad vide this letter no 4241 DCSDIAEEEL/AAO/
1642-44 Dt: 06-O6-20 18.

F) The 11 K.V. HT Metering cubicale of RR No. HTD 104 M/s. R H POLYPAK,

Rayapur Dharwad is released in good condition as per ACK NO 502
DATED 26-05-2016 & the metering cubicle of R R NO HTD 1O4 has been
released & returned to the Store in good condition as per the W/M Work
order placed by the Urban Division Dharwad & as per the instruclions of
higher authorities.

H.rr"" ." per the refund application submitted on 04-06-2018 by the

consumer shri. Neelesh R Jain, for refund of 11 K.V. HT Metering cubicale cost to this

office the same is submitted to Division(Urban) Office on 06-06'2018 for pa1'rnent of the

same. The depreciation calculation & payment details is attended in Division(Urban)

Office Hescom Dharwad.

d6oo$d roojoE0msdd eo€0eojod(0) ro d)dc @ ddd
erud0 -1 ---.!6 o dmddddo 6rmod:22-0 r-2020 dod: dddca

&r:oddrl aoo;ctoh sa dd doal 8 124-25 Buood:21-01 -2020 d

dddoo6rl dO tudod de?dojo a$oodlddd OSd edefdon a

dorlc8dodod OdoEtud.ooB doa d.

compliance flow chart to the Application filed with CGRF in respwct of

RR No HTD-104 M/S: R H Polypack Prop: Neelesh Jain Rayapur Dharwad'
1) Name of the Complaint: M/s R H Polypack Prop: Neelesh Jain' 

-.
Zi fuU Address of tLe Complaint : Representd by T\rshar M Baddi. Arihant

Park, Keshwapur, Hubballi
3) R.R.No: HT1O4
+i Name of the Licensee : HT Sanctionog Aurhority EE(Ele) HESCOM,

Vidyagiri Dharwad.
5) Details of Complaint/Grivance : Delay in compliance of CGRF HESCOM

Hubballi Order Dated:29 - I l-2O17 .

6) Details of Intimation of grivance by consumer to the License :

Consumet latter dated: 16-08-2018 written to Executive Engineer(Ele) Urban
Division HESCOM Dharwad for delay in refunding of amount specilied for 11

K.V Metering Cubical under Schedule if Rates as the same is procured by
the consumr. The Refund of Metering Cubical cast application in prescribed
format aling with Bank details etc is given by Consumerto AEE(Ele) CSD-1,
HESCOM Dharawad. on dated 02-06-2018 which is submitted to EE(E1e),
Urban Divison, HESCOM, Dharwad vide To Lr. no 424IDCSDIAEEELI
AAOlL642-44 dated:06-06-2018 for payment of the same.

7) Whether any reply has been received from the Licensee : As per this
oflice letter no 424 ICSD-IlAEEEL|AAOlJAlT2lT-L8 DT: l7-O2-2018 &
REMINDER LETTER vide no 424lCSD-IIAEEEL/AAO/JAl 1445-48 DT: 31-
05-2018 intimated to the Consumer Shri. Neelesh R Jain. to apply in
prescribed refund bill froms along with details.

......8
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flThellK.V.HTMeteringcubicaleofRRNo.HTDlo4M/s.RHPoLYPAK,
Rayapur or,a'*aa'i'J';ffi*;l i" ;ood condition as per AcK No 502

DATED 26-05-2(.16'&'tf'" *"itti"g""ubicle of R R NO HTD 104 has been

released & returnei I" ti1i--di.r. ti gooa condition as per the w/M work

order placed bv th; ;"';;; oiultlo" btt-*"a & as per-the instructions of

higher authorities'

Hence as per the refund appiication submitted on 04-06-2018 by the

Consumer Shri. Neelesh n 'r-J' f"""nl"a of 11 K'V' HT Metering cubicale cost to this

offrce the same is ",rt*itt"lI olJsion(urban) ofrice on 06-06-2018 forpayment of the

same. The depreciation ";;;;"; 
& payment details is attended in Division(Urban)

oflice Hescom otrarwaa'-iie;J;"1;"; sheet of depreciation as per appendix-l

Depreciation Scheduls i" "lfl"t"a 
irom division oflice & copy is enclised herewith'

Further the first "ppri"^uo"r"alJ 
io-os-zor by.shri Tushar M Baddi witJ: regard to

delay in refynding "f 
11 ;';: HT Metering cubicale cost under shedul of rates in

respect of R.R'No' HTD i;; 
';7"-* 

H eory11f is submitted to The Executive

Engineer(Ele) O A Ivl Uruan";i"l"io" '- 
fIBSCOM ' Vidyagiri' Dharwad' Hence the details

of delay for retund "f 
Hr ;";"';;*p*" ",::li:r 

inJ p"rioa from 04-06-2016 to 10-

10-2ol8askedbytheapplicationisnotcorrespo,,i.a..rr",'""nodelayisoccuredirr
taking action to CGRF ';5:ffi;;i^'it 

o'a*''*ed.2ei.r'2o77 from this offrce'

q

Srid,) dqieO, daOrtO, "r.zr.
d,oed' dot':;%-580025,

ddoFtJd.

o6-0dod dq!to , Kamataka n^^^ ,oo
^.r 6ffi..! Cornor^tP Office Navangar , P.B .Road, Hubball!580025

PARTICULARS
A) Dismantling application t";=p""t "'RR 

N- HTD 104 M/s R H PoLYPAK'
^' ;;H;;;.-ort.t*"a' is recived on dated o5-01-2o16'

B) As per EE(Ele) HT Rating Srrb^ 
^D1v^i19n 

Hescom Hubli Letter no
"' aie'pi.lntR/ HBL/4090-9s DT 22-02-2016'

C) As per CGRF Order dated: 29-11-2017 yde No: SEE(E1e)/ DCA/ SA1/

CGRF/F222lCYS r re?*D;;Jz g-ll-2o17 to refund the cost of 11 K'V HT

il;;a;ui"r" ai"mat'teld from R R, no.. HTD 1o4 as per consumer

purchased amount ;i &m;il;"t"at-tr" of Rates Whichecer is less dulv

deducting the depreciation amount'

D) Refund bill application for refund of meterins cubical cost of R'R' No: HTD

104 in prescrib.d F;;;i is submitted by.ihe cunsumer Shri' Neelesh R

Jain to this ofirce ";';;;;ft;-06-t018 
vide this office Inward Registe No

459 dated 04-06-2018 alongwith necessary details like Bank Account

Number, IFS CODE etc'

E) The completed Refund Bill Applicarion for refund of 11 K'V' HT Metering

cubicale cost for il';ooooi:; respect 
'of 

R R No HTD 104 M/s' R H

poLypAK, n.y^puj 
"o"i"#"a r" sumbitted to Division office(Urban)

Hescom Vidyagiri nt'"rr'"a vide this letter no 4241 DCSDIAEEEL/AAO/

1642-44 Dt: 06-06-20 18'
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e, rroo fo dodo Eo ddd S rl d o dmddddo
6oood:22-01-2020 dodo dddea Szsoddrl ootaoon so dJ\9

doaJ :6251-52 6uood:21-01 -2020 d dddoo6rl de9 tudod ep'e9dojo

* Add de9dqb h dodcedodod OdoEtu dooBdcoo d.

oo*dd- doelr: otf.{.1.a 104 do erd oztr. ei..oOoord droOeduod Be &eJed

escf droe ooqtrod.,oO, qodooddddo ddo doaddd edrd66d:{ qndrtroetu tsda3oo[Jef

drodoc ddd erud Sqtorl-1, do%o, q.odood dqJe0rl 6uood:04-01-2016 dod:
(,dFobdl &eAdc", e&d-d. dodd ddo soaddd osf .03. &oeald E'.,adz)der6&{ eruryced,

ddo-odofud) qdtd-d. SoetJd d./ade96's6 sJe, dro. 80000/- ted)o, ddde drd. 3872/-

e8drd-d. rydd0rl d:d:aod,9 drod:d drod- d;0. 76128/- erEdrd-d. * dJod-d&4

a$d: ood8 drdex ddd erud Oqrori- 1 dre-oro, qrodo-od dlreOc0ood drid Sqrod,

dm-qo, q-odood ddeOrl {ro-dd dO,tud drd:- drld:doocd gldld Sdd * dddodod
q&d-d.

1. Eud Aqroriaod il&Eodg ao.dJ4 d{ deleooJcO- furedo3rd 6oood: 08-06-

2018.

2. d:&ood€ ?3e:r- eeod0d d0doefdotld0od erd.reddoloo6rl ds de.le8rl

6ild3tud d$ doelr:1810 Boood:22-06-2018.

3. dldlo-od8 a9e!c, ero60d dOdoefdoldood erd.^ea;ddoi.rooBrl €i dtieorJ

*detud d$ doair:264-65 6uood:30-06-2018.

4. dd6 dld: ood8 od.d erd.^eddo$&4 d0datu drd: erodOd dOdoet'drl
alr:o-o o ddo&tud 6oood:02-07-2018.o

5. d:&ood8 t)e.>.,&{ Eodo d:oB &Qdoe0d dqio8otud Buood:31-07-2018 d:&-
dd0 od.,rt doatoQtud &Qo3l 6oood:09-10-2018 dodl z.:o6d:"' tidg e
d:o6d 6oood:09-10-2018 tfdo, doalr: 6M462 e&d-d. o-orlo dtd '76128/-

nEddOrl a:odrl 6:10-10-2018 dod: riooddd evodrl erdro d:odero8dl{d.

dddced Eoooodd doeej de6do$ er aaoJo:

ddd git'dcad0" ryddd dePd er-orto &rJct:d qrQ6-o0rJC de9d d:d:-

ddddO.oir aorld d$riCdco d00eOdsoE dt dCdod doobE dodc a:d:d-d'

1. ro*dd doalr: HTD-10a doll erd oeS dne9oorE6, d:oerdd:: $e rCe.led erd drd, edd
ddod0. dodsrdrloo6clro, Cr &od ryeddd: $ddca doalr:222 dAon0- ryddd
dood: doddrJC ,S6odro de6do3rO- dddsa 6-oer0fudcoa-d. ddo giddcod, ryddd
dood> dodd ,0oodro de6dot! Boood:29-11-2017 dO erdedddc* dodBtud1, dd6
erdeddd:n do-oo$d roobE&oordd qodr$e ond(&)dddo, Odoa:aan erdedddc* ooerd

drAd)", ryddd ddoa8 9e &6od oo oAodd& * dajEd t'oodo doddriddr*

edrCrd6fudodldod doeO 6oood:05-12-2019 dodr ryddd doodr doddrJd

&oodro de6doJcO,, $ddco q-oalOtudc{d: dodc a&d-d.
a; To cail for recorsds.
n1 To direct the respodent to strictly comply with the provision of the KERC

Regulations and Act specified thereunder.
C) To direct the Respondent to issue a detailed calculation with approved

copy of depreciation so as to ascertain the facts of the figures in the
interest of justice and equity.

...10

d,eo6odJd dqlco: &rfab dC(6, dddrld, &.a.d"o(d, d)ziD?r-580025, duoF6lr.

Registered Otfice: Corporate Oflice, Navangar, P.B .Road, Hubballi-580025, Kamataka
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o) To issue direction to award interest at the rate of 2o/o in terms of clause
"' 

is.d8 ;r xERC conditions of supplv'
e) To issue direction ;;;; ;6e"nasation in terms of KERC Standards

of perfroman." ,."."r;7:;.;;; f;; the delaved period in refunding the

dePosit amount'

dott erd oz$ d.rod6od66' droodd:: pe &eied esd doo6' uo*dd doal': rilD-104 Edd

dd0dO. dodSrdrloo6do' fu'tS'esd'od' -gddco doa!n-222 6oood:29- 11-2017 d

esdeddod osf '03. Ooe0Jd d'orzgdef drod-ddo{ dcdl ood8 ee€Fo$&{ rEdddr

Boood:02-06-2018 dod: e/Dd &zPneoi ddeorl dd'fudrdrdo dodc t'rd:d-d'

6oood:04-06-201g dodr erud &erroEeor: dgleOo3co. qos ddE droBdodrerohdo'

rgddd d:dc 6odg caFo$od oaf'[3' Sre0Jd d'rodzgde'6 dJod-d dc&ood9 oo'dou

doiJoofu, 6oood:06-06-2018 d dgdo- 0qroneo3r ddeorl dco&fuoona"dcd-d.

dJ, erd a.j6 dJoo-oduu, airoodd:: $e $eled erd dref ' reo*dd doal': rilD-104 edd

tu.d.eed.o66. giddce doair- 222 Aasool2g-ll-2017 d erdedd' doooQtudod en:d

&grorl dz.leocgood os'f'0J A:e$d dorodero drod-d dldo ood8 oerl 6oaod:08-08-

2018 dodo eegorl dcle 0o3rO" fu.edrdrLroo6dtr' il& 6?dg z)oodl ?'od0d

dodoefdrl dCobfudco, e'od0d d0doeCdo$d& erdoeddolooBrl 6uood 22-06-2018

dld,1 6oood:30-06-2018 dod: drde dO.'tud)a' ddO Oel6l &qrori dute0otl0'

dodAtu dld: erodOd dodoe{drl Ao-ood:02-07-2018 dodr ddoSotuAodld-d' d:dl

6odg Do-dq 6od,J d'raA eO doeod 6o-ood:31-07-2018 dodc &rld) 6'Lie0rJ

dfderon&d-d ddo zre9-rl dozroQtud &Qotr: 6oood:09-10-2018 dodr &eyoheoi

dtleorl zcoadg, 6o'ood:09-10-2018 dod: e'lf doej' 644462 dodr dJo'76'128/-rld&{

rgddd ondrl 6uood:10-10-2018 dodl adn dmdeton6"&d-d'

d)eOd oo,, ecodriCdc. doDe0fuoorJ' daoo$d Eoo$r0mrdd eodCeotld(S)

EodJdr-ooddderudsqrorl-l'adro,o'Q-odooddddlfu'8'e'd'ooc'giddcodoal'-

222 dlsood:29-ll'2011 dO. dodAtu&d esdedd {9ono 6ooodir4-12-2017 dodr Eud

&?IoReo$ de.feooneg- tu edotudoo&d1' erddod oo*ddd oz'f [J &oetJd do'e9def

dJod-dddrood8olrdonKERCStandaIdofPerformanceRegulation2004Sl.No.14dd,o.i

60 6drlco"(6oood:13-02-2018) dodnon rBddorl &ooodgdcfero8dro' eedd

6o'ood:10-10-2018dod)rydt'do:odrltsd)oiron&dd)dod:ardrd-d'
.... 1 1
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- - -i-,^-^d nfiii'.A'aorDorate Office' Navangar'

3

dooo-ocoJd dqreo &rido deje0' "l.o.doea,
dr?lo?d- 580025, ddoF Pl d
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Pase 30'!



6o-ood:13-02-2018 ood
-ll-

Aoood:09- l0-2018

daderooddJ KERC Standard of Performance Regulation 2004 S1. No. 14 ddroi €.9 Addd

50 d.ooocDorJdod erudero* dJod-dd)d eddorl dEdgde)) errodrd.uohd:oo-d. KERC

Conditions of Supply 29.08 dddob ryddorl a)A6 &ede)) eedE-od&&€r6o,,. erdoood d*

ddrJdod esde8demhd. 1 I FEB 2020
erded.doelr:erqo(O)/e,1)ero/Eod-1/edoodosde/ddd-247l2o]lst cric'l1t36oood:

rrddd doodr d.rodd &uodro deBdrJ esded doe3, dooro/t9oo(63) /eq-4/al-/13-14/
tuddore6-769 4.16.07.2013 ddooi aodo d5oio/doo({.3)/6e-4lat-/16- l7ltuddo66-3851

a.28.ol.2o1i d)&_ d6-qo/€oo([.3)/qe-4/ot /15-16/tuddo-6-916 4.13.06.2018 dddo$

dd-o-od e,Qfoddd)4 aJetocoJfu * ddEdod erdeEdem8d.

1. ryddd ild$ob&{ zPorid: d:ddroderond.

2. 6oood:13-02-2018 Ood Boood:09-10-2018 (238 6ddd) erdQri doaoid
aoots&o-ordd eos,CeoJ;d(0), E-o drdr- do ddd erud &egarJ- 1, aduoro,

qodoodddd: KERC Standard of Performance Regulation 2004 Sl. No. 14 dddon €e
Addd 50 dooocOcrJdod e.ttg Sdoz": draAd 238 Bd.Jert wdero.. drod-ddr{

ryddOrl dod,Ooi .Co$d:odocod oodBdod gd: ?idJ8do€rdc.

3. rioao'dorl erudero., drod-ddr4 eodEfud dodd, Ct erudero., d.nd-dec

rodcaooh dod,Crl eeQFd dqj Euotb droB&d elQE-00/ddd6od

Ootld:odorod ddo dJoEd&{ ddoO d:oder gd: ti&Edoddl.

dddrl e.Ui1 238 Ad.Jd erdQri

ood8dsr
r'od&oi

ood)dr od o
erudeld, 0qno gcr-oQ EoO

a-orl,o rydoodo,Sde dddr&
Eo dld:- oo drd-, d:a5?,

lr"

(Oeer ed Eodedld)

esoj"oed6od &od.rdedderod
J,J.J '.).N GJ Nd! J,

\, . (. 6L^--------Ar-:+
(od:d. ed, u.d?Fari) '

e,Qed"rd qod&eo$d(S)

uo da aa d.d. dro.o. d:ar €.
a) r' o Dv

oorfo erp'ut'.rd:, q-odood der.

no.doo.do.,0.de6d.

rl, "dooooc0rd elotJ drood"
dll erd octr EoOEod#

1R R No: HTD104)
C/o C^! oo ar6o,

oe6. a. o. zrodoE6 d8-d, dero.ai.od,

d:a: C..dt

dE:
1. dla:, qod0eoid(O), d:a1",{, dooJc, 6&Sddo,S., deu-ordod, dra:r9r-23 edd doltodd

dro&Enon.

2. {Wod drdro*dddo(ooo$d), dod& dqJe6, dcSddo&, dcor,9rddd erdd dradrd
dvo&Erroh

3. r-ooirromrdd qod0eojod(S), r-o d)dl -o drJd $qrorl, dr&ddoo., q-odood edorl
dto&grion 6ort o iJ,Jod- E*tosn.

4. daoojod r-oolr&oordd Bodoeond(O), 6-0 d)d)- oo ddd erud Sqrorl-l, d)&ddo0.,
q-odo-odddd dro&grion a-ortn dnd- EdE-qn.

5. . doo-o ddd

dJeo6a(0rd dCrO : Orrdr ddco, ddddd, &.o.dJo(d, d)zteJ?r-580025, duoE6Jd.

Reglstered OInce: Corporate Office, Navangar, P.B .Road, Hubballi-580025, Kamataka
Website:www.hescom.co.in Page302


