BT FIT® W 0N MO®BBC 30T 8RTS ADvplefop
Sendod REHrd,

©PeT B 20222e03 (D) T[T BeIed, ToPE By, TOTD 33, BAYO, WY oN® # 258/2,
20T, INT, Teyg, 0%, »J~ [¥0.8] — 581 402.

QOB 3! 1. e DETT W BRI,

WEET T R0WAHT(D),
TR BT BB To.

2. de. BdT0OI . GIRARN
T -SFRA0DOTBIRFT0 TONR
Sendodr FTHTL.

3. 3o Sneded aof. =™Na@,
303200 VOSEEWRLITI

9TTCST ﬁdﬁécﬁa.

B 8TeD a’oai’éz CGRF/UK/35/2022
esz3e8 Ddaoos: 18.01.2023

de. Ne3e3 a’:dﬁae%d INE,
A0IRCT, Io: £Jaasaq€3cﬁ. ............................ BRTITDTTOD.

V/S

RT003HB FAONERTE BT R0WCONT(D),
FOONE V), TOT YOT-NHLN,
TAL0- BRJYET. e B 80D,

I) ©weos ORC:

1) e nded =Te3,O BNE, AOBRB, T BRTYIT T m@ﬁd Roa3: NIP-
34220 ohy SADL TWELE DFHEFT Jwhogm sodew (MBS B0
2503RY ReWTmD BeOF I, LoURTHI®) JWFINTH-2004 I, SH IR
esz3e3  ®0.@/37/03/10.05.2013 SR, WBNATRT QwopNng 6.1 & 6.2
VTPIRRONE. ‘IBwS-a’ B9 HIees: 10.10.2022 I (DIecs: 13.10.2022
BomH 2,08,3mNTI,E) St Segod Tootd BRD YRE DOTIZ,0




2) 8 ved I :a‘osi’é: ©920(D) /eI /&x-2/CGRF/2022-23/8667-68, OT0B:

3)

4)

5)

6)

20.10.2022 Tc3 RATI0NT FONEATREDE R0BAOHT(N), T & T NOB-LN,
B, THAMFC  TJOR  FsTws,  Fowodad ﬁb%@cﬁa@ e3eBoNTyYy,
mAGnTgrodR  (Parawise Comments) = Fed FAWIGINS,. IT0HT
BTOONEATWERT  ROVICONTT(N), BTIONE & TOT  LOT-DP9N, BA0.,
BRTYET TR ﬁe%ecﬁm teBody  mASndeodR =g Fo.
RER0(D)/BRHTWT  /R.20(I2)/ 22-23/8810-11, BI0F: 03.11.2022 ToZ B4
Fedeont I AT .

ATO0NT  BTORNEATEDT faoz%aojacﬁ‘(éb), ® & W T-RA, B,
£Jamqa$d o= [ ﬁo@ﬁé: ﬁ@afqo(&)/ﬁmmﬁd/ﬁmo(m)/zz—n/9571, DJ0T:
19.11.2022 ToB F[BTe8, FOWORATOE 'ﬁ@m’ﬁe)@’ ﬁaaﬁgedm t3e80dy, (Parawise
Comments) pDSRIRoBR 5 se3edn I ATr2 3.

-0

a’\‘é ;’303325: ©930(D) /0S8 /&x-2/CGRF/2022-23/9698~700, &Twosd: 09.11.2022
T STp0E TBROGITT) TINR ATIONT FIONEITVEDRE 20BANTT(D), Toode
By, TOOTW YOT-DYN, TAY0, BRWYFT J=307y, 008 22.11.2022 Towd
397 11.00 moedrt 30 &8, 330N DTSR TRTMLY LTSNS,

TFOE  DweCmodn OIS 22.11.2022  Jomd  RWOMBEDNGD, SBT3
5000080000  OFP08  22.11.2022 T WXTPN D08 29.11.2022  TomH
INDTRXTTTN B3 sW¥d I Fo.  @20(D)/v0SR/%x-2/CGRF/2022-
23/9724-26, Qx0T 14.11.2022 T 39 NNTBR ToRTINL SYITNB,.

TEOos wij OF0F 29.11.2022 o MTIT 3000 3T ATHR BTN
DPRTBoDT,  BHAY  TAVIOT  TeNn  ATIONT G0N
OWACONT(D), TOONE T, TV YOTJ-LKRN, BAY., TpTFT  TST
TeYTOHTy, TRONSOING ToNe T BTHT wri‘ P 0IT ©Be3-1 T S8 ﬁo;ﬁ’ﬁ:
©R0(D)/ YOS/ LB-2/ T-2.83.680°.05°/ [.80-35/ 2022/ 2022-23/ CYS-244,
DF20T: 29.11.2022  BJ, TwIRY W [T Fosd, NIP-34220, NIP-23 NL-68, NL-
35 nen Fowodamed r-%)eé TOBCOS S@@ TR, %@—h’aﬁ@é Wi} ToTeeeE z:é}eé
TOdewT WTDSRoDN DJIV0T: 16.12.2022 Totd OWFTHR  TIWOIMITOZ
TOODERIVEBT 0WACONTT(D), FIONE TNy, TIOTD DM, TAY0., BAJYHT
Swon  wdcddenns,. B0 CBeITI, IF Ao, ©90(D)/VSR/LR-2/3-
R.23.650°.005° /2022-23/10997 D07 30.11.2022 dQ BIONEATIE TS
QOVACHTT(N), BToPE Ty, TOT DN, ﬁmﬁo., ﬁ@mqajd o=on

Page 2 of 32

é@:}emﬁé’gn.



7) de. nm3es ﬁdsﬁa@zﬁd =N, Ne0BRE B9 BRTYFT THT M,ETT BoOTD 8033
Qm0m SeRdR BTo8 10.12.2022 Tomd THF0IT DHID-2 VR, D908
12.12.2022 SoT» &deéosmhda%d.

8) e nded BTFeI B IR, VLR 9! BRTYTT BT MIET Boomd AT
APTHD  PeOER  OI08  07.12.2022 TodH ITOID WWE  AERT,  OT0T
12.12.2022 Dot A3, BiRNHT T

9) 3e. nmded IoeZ T 2R, ewdeed o BRYFS TS0 DIW0E: 10.12.2022 o]
mzﬁéoéd DHBD-2 Tone DJ0B: 07.12.2022T IFTITY WWEONTY, TIONEVIOE BT
Q0WRCONTT(R), BTIORE TH), TOOTD DYIN, BAY0., TRIYIT gzon I
Roa3; ©0(R)/POBR/ER-2/8-2.22.650°.9F°/2022-23/11724, DT0E: 12.12.2022
oo3 5%&0%"@{3@3?\@3, R0 WENYTY, BodeOH VONTPAT BRT, T
3, 8R0T8 3,800 BT uri‘ BT008 16.12.2022 TotH BTONOTIE A.23.630°.005°

D1ORHY BR,Z IBHT0S AU,

10) m@dd 30;35’?5 NIP-34220, NIP-23 NL-68, NL-35 ner =owopakoed
FIONERTVEDE 0BVCONT(D), TOPE NIy, TOTD DN, BAY0., BATYHT
g BE BODEOS =B OJ08: 16.12.2022 ToTH =eDTOPH [NOT DWITHBN
TowoIN B[R T 2 S-NENY W JOJRNHE 3% JODLTD IR, T8 Ao.

- @ n @ X D
ﬁmmqaﬁd/ﬂaf‘ao(é’b)/ﬁﬁamo(é)/2022—23/12916, DT0os:  15.12.2022 T

TWOT BBATIT,T.

I) &30 moT03:

RATHTST Om003: 10.10.2022 Toid RTB  THRTY TINw  ATIONT
FIONEDTVEDT  OWIEOHTT (D), TooPE DB, WoOT OT-NR, BAYO.,
BRTYFC T[T B, Roady: A5Q20(D)/BHTYEFT/A.20(9)/2022-23/9571, DIJo08:
19.11.2022 8BS 22xTFoZ TFTeT MT0B B3 FPNT0ITHE T,

ye. nsed TTHeZ,8 =N, ReOBRLR, T BRIYWO TRT BROIY Toi3 VeI
Joz® AeF ooX =0 ®oad;: NIP-34220 8, LT-4 oow LT-7 R DrTodRen [IPRT
wrﬁ{’\ RE50038 TIONEITEDBT 20WBACORTI(D), N3 B, BROTT TR T,
plefnnie iliotn]en) @ﬁo%ﬁ@qﬂ "o I Rol: 7/22 BT003: 19.01.2022 To3
PDOATOZ . & TTIT AWO m@wd Rogs;: NIP-34220 8, Ow. 5,500/- %008
Be, TBBDToZ T, oL édaamqﬁd/ﬁ.aa.éa.wo(@)/s’omoﬁo—14481, DTJ08B:
24.03.2022 89 =TT FIODERTIERE R0WAONTT(D), FAONET & TIOTD YOJ—
DN, TAYO., TRTYIIT d=ch e nm@ed [T INE, JcIeeE, S

ﬁra?ﬁgﬁo’ o=on 39ATHERT. ;

o
Page30f32




VRWETOTE Yo NEed ITHB0 TNE T[T HIwes: 04.11.2021  Towd
ATIONE  TONEIEDE  R0WACONT(D), TONE ), TROTD  YVT-ALN,
B0, BRTYFT THT 3e0n By dee NIP-23, NL-68 mone NIP-34220 3,
DWT BoWIE AT FHID QERTZ,T Tonw & To30mY  NIP-23, NL-68
Tons NIP-34220 3
FoORE B, TOTD DN, aé’mﬂo, ﬁraaaqaﬂd o=on &J0F: 13.12.2021 Totdh
HID  WRDHZTTC. STT BHTTITT: [RI-D  BRT RESHD  DTV0E:

13.12.2022 ©otH ITAH DOATZ,T. BT, dawes: 13.10.2022 Jom CGRF

DTS ROTEE AT  FIONE ITNETHT Q023C0T(R),

89, 2,08, 3NZ 008 BeHmRODH IFTwd-o S¢ ‘Dmeos: 13.12.2022° 20w
DO BN R, NIP-23 & NIP-34220 D@8 RoZze T Gya°
BATBOTOZ BNOT Fow FOTRY FOIRN AT &7 B TR YT 10
BREQOT DT FTH DT TomTE TR, NL-68 8 DT Fomse QT3
OZ0os: 04.11.2021 e DI00T: 13.11.2021 T HIDHHY TRTIEITTD
30e0T>T 3.

. DJ08: 04.11.2021 T NIV ACWODAWOE  ATIONT  FIONENDIE BT
RORAOPNTH(D), FIONE HITy, TV YT-PN, TAYO, TRJYFT TN I
Ros3: &.852.0.20(D)/BRTFT/F.20(89)/22-23/9571, BFT0T: 19.11.2022 T &3
g&¥NIoZ Bod T, HTON QerToZ 8.

“oRemToes d¢ nEed ToRed T INE JnS OTwos: 04.11.2021 Jowd
ADo0HT TIONERTVERT Q0VAONT(N), BAY0, BHTYEET 30N TRTZ, Ak
NIP-23 & NIP-34220 8, Hme® momse emas &,87) DPTOJoZode FOJRL
DT ROIPN TR Fea &7 B TR0THT]T. ©E00303¢ DF0E:
18.11.202230%» ﬁ@%ﬂ@& TRNER ST e Fo8T Tod, T[T FTWOE #@%ﬂé’& BN
SN AT0e TomARLFICTSe de NEed ﬁdﬁawﬁd INTBTDTY  DRATIN
Te3 3T RN AT THoWAG Toe) TN DT QT3 3. WHToZ s &)r'}"
TOIRTD TAYO THTYE[T M0ed 98 TSTRY, HWOIRN, RWOE MyBET
RETRTO BoshAeFR Bt AT SRAeSTy 2010 Je DOIY, JEBG ofe
QT Ye. FDOTT mr&éddda ﬁdoﬁao FI0NENT 03pe%FoNd ﬁ@%oé@%do@mﬁ
Tone ye. Nded BT830 IRRoHTIT T, SO NEBed BRE WS DAY
Zlat.plel--nIa VORN MR glevplele) &)O’o% woaoﬁdcj o SIR8 ATO WO
2 o3 N HPE SNDPDQ,. TN TP 8 wri DBHRC TRRTY, RIA
mﬁa‘aﬁd%maﬁ de nses ﬁdﬁawéd AR ASTH Y ZQ T ORI TN ST
3r0008 BT mc,s’éa” wd%, Exfonts) 3@?5 a}@ébee)ﬁcdadaq =plalciatointelet
TLDFPTH FRT, H0TH IVATHZTT. ITIONT TIONERTIERE  R0WACONT(D),
WN,BTY, TTWTTHON  AWO ﬁ@@é DodeOTLn 3PN QJIW0T: 19.01.2022

ol L o

age 4 of 32



Sozh 3¢ neses TT3e3,8 IRFoHTT wNE, Bo2edy NIP-34220 8 2ecezsd
ToTTR0W  ITEI 0 WD HRPYTIY, Moy BWHE  HOTSRENET BRI

STO  eRWT.  wmvor  NIP-34220 8 DWW HOTIE  AWOFT

DWITPNTI, 3.

CRmRSoE b nmed Bdhed 8 =End OST BodohTTT Y. Bo3e3,3
neded BNE ON0) ATI0HNT FIONERTIERE R0WANTT(D), FooNE B, TIOT?
WT-HLIIN, TAYO., THTYHT TeMe de. FIMF rwedod PONE, RVIRCTE,
BRIWYFT TS0 adx‘% ;T%)Ejd Kos3: NIP-23 8, Zom3e 8T mJe So. 81 88,
D BT DT SRNES Wi WD IR VR, MTIT MWWNAY BOmT
@eagod®  CC No. 137/2010, Parameshwar Ganesh Hegde, At: Neelkodi, Honnavar V/s

The Assistant Executive Engineer, HESCOM, Prabhatnagar, Honnavar & Kashinath
Govind Bhagwat, Neelkodi, Honnavar Taluk 3, RDOAT FWO T FOREY, aﬁmxé

Spcie] TIR WU MBTT [PeDF, 52000 Tmth RT SeeS md@a’ Tona) 88
FINT0ST.

15) The above recital in the agreement clearly goes to show that the
service line is the property of the KPTCL authorities. Therefore, there
is no question of either obtaining consent of the complainant or
issuing notice to him before undertaking the shifting work. The
complainant cannot object for shifting of the service line if his right
to have the power supply is not affected. We have already stated
above that the power supply was temporarily disconnected only for
the purpose of shifting the service line. If the complainant had not
objected for the shifting work the KPTCL authorities could have
restored the power supply without any difficulty. But they could
not restore the power supply only because of the objection raised
by the complainant. Since the fault lies with the complainant, he
cannot maintain a complaint under C.P. Act alleging deficiency
of service on the part of the KPTCL authorities. Consequently,
we answer point No.1 in the negative.

16) Point No.2 :- In view of our finding on point No.1, we proceed to
pass the following -

-:ORDER:-

The complaint is dismissed. Parties
to bear their respective costs..

The copies of this order shall be
supplied to both the parties.

(Dictated to the stenographer and
got it transcribed and corrected and
pronounced in the open Forum on this 28"
day of June, 2011)
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10. Merely because there was a civil dispute between him
and others is not a ground to complete the shifting of electric
line which was passing from the middle of land of Sy. No.
81/2 to the western edge. Therefore, there is no deficiency of
service on the part of OPs and the appellant has not shown
any good reasons to entertain this appeal. Therefore, viewed
from any angle, we don't notice any perverse or incorrect
finding recorded by the DF in passing the impugned order
under appeal and it does not require any interference.
Accordingly, we pass the following:

ORDER

Appeal is dismissed confirming the order under
appeal passed by the DF, Karwar in Complaint No.
137/2010 dated 28.06.2011.

No order as to costs.
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DB  VITIZNPREONIN W DT TZ-2 0 RedT dedcanNvI . Ao

mga’o’ca’ Consumer History &) esa021055-1.6 &0z erdzenAs.
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Ombudsman) Regulations 2004 o Section 2(g) and (h) @zon» PO, ey 3*
deesapoo; Case No.OMB/B/G-363/2019, oawos: 18.11.2020 Sri. K.S Ravikumar V/s

Assistant Executive Engineer(Elec), BESCOM, Bengaluru & Others Eeflelilalo)
DeBNT eTeBT FIO RETID I, FHOTY VT TN #00F @Y MFIT Bomd
B0 JeRFN ©ee AQFOBTINIZD. ©TT0F DI, &H—34220 7R 0T TROIIA G
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KERC (CGRF & Ombudsman) Regulations 2004 © Section 2(g) and (h) &3
F¥NT03T08 3.

2 (g) '‘Complaint’ means any grievance made by a consumer with
regard to supply of electricity by the licensee, provided that
grievance falling within the purview of any of the following
provisions of the Act are excluded from the jurisdiction of
the Forum:

(1) unauthorized use of electricity as provided under
section 126 of the Act

(2) offences and penalties as provided under section 135
to 139 of the Act

(3) accident in the distribution, supply or use of electricity
as provided under Section 161 of the Act.

2(h) 'Consumer' means any person who is supplied with
electricity for his own use by a licensee under this Act or
any other law for the time being in force and includes any
person whose premises are for the time being connected
for the purpose of receiving electricity with the works of a
licensee.

3 @oeed 893 KERC (CGRF & Ombudsman) Regulations 2004 T Section 2(g)
and (b) T30 BeSRTTIE 2¢. NBed wdﬁaesdd INE TJIL m@ﬁd 50.935: NIP-
34220 THTI TRy YVOT m-@ﬁo’n’@ﬁ SReoTNONET M TFTINTOTIOE 983 00T, YT
m@ﬁdr{@ﬁ ROWORPATOZ MBTT 3001 3RTE A0E ReDIN BRD mDOIW de.
nee3s wdﬁae%d BNE TSR IPRYTRE WHTT WP Ty, RIBOY . BB o0T de.
neses a‘dﬂae%d BNRE XY OB NIP-34220 3 DRTDIJIRY  ILCOTRONT
MTICY T OO ;T%ddﬁ@ﬁ‘ FOWORAT TROT HPTBN WSFILZRY . & mrj’1
ﬁadmé’oﬁ 53633639 Snegmoody Case No.OMB/B/G-363/2019, &=»08: 18.11.2020 Sri.

K.S Ravikumar V/s Assistant Executive Engineer(Elec), BESCOM, Bengaluru & Others
FI0Ed eded BHTRITE Jeme ATSeS (precedence) a3 W, RIO e

emc:i@é Jon 83 I¥NTodd.

13) Before considering this contention, | would like to refer Section 2 (g)
and (h) of KERC (CGRF & Ombudsman) Regulations 2004 which reads

as under: - /7
M Mf 32




2(g) 'Complaint' means any grievance made by a
consumer with regard to supply of electricity by the
licensee, provided that grievance falling within the
purview of any of the following provisions of the Act
are excluded from the jurisdiction of the Forum:

(4) unauthorized use of electricity as provided
under section 126 of the Act

(5) offences and penalties as provided under
section 135 to 139 of the Act

(6) accident in the distribution, supply or use of
electricity as provided under Section 161 of the
Act.

2(h) ‘Consumer’ means any person who is supplied with
electricity for his own use by a licensee under the Act
or any other law for the time being in force and
includes any person whose premises are for the time
being connected for the purpose of receiving
electricity with the works of a licensee.

14) On conjoint reading of the definitions referred supra makes it clear
that a consumer means any person who is supplied with electricity
for his own use by a Licensee under the Electricity Act or other
Regulations. Admittedly in this case Smt. K.A. Neetravathi in
whose name the above said installation was transferred by the
Respondent No. 1, who is the registered consumer. No installation
was serviced or connected in the name of the Appellant at Kailash
Apartments constructed by the BDA. In order to show that the
Appellant is a consumer as defined under the above said
regulation the Appellant did not produced any material before this
authority. In the absence of such material the documentary
evidence produced in this case clearly proves that Smt. K.A
Neethravathi is a registered consumer under Respondent No. 1.
Section 2 (g) of the above said regulations makes it clear that any
grievance made by a consumer with regard to supply of electricity
by the licensee company, a complaint can be filed before the
CGRF. Admittedly, the records produced in this case makes it clear
that the registered consumer is Smt. K.A Neethravathi who did not
filed any 13 complaint before the CGRF Bengaluru Urban. The
Appellant Sri. K.S Ravikumar who claims to be the husband of Smt.
K.A Neethravathi filed the complaint assuming himself that he is a
Therefore, the Appellant who filed the complaint before the CGRF
claiming himself as a consumer had no locus standy or he is not an




aggrieved person to file such complaint, accordingly the very
complaint filed before the CGRF by the Appellant who is not the
registered consumer is not maintainable. Therefore, the appeal
filed by the Appellant challenging the order of the CGRF Bengaluru
Urban before this authority is also not maintainable, on this count
alone the appeal and the complaint filed by the Appellant before
this authority and before the CGRF respectively are liable to be
dismissed.

PomRE DT Snedmoody Case No.OMB/H/G-422/2021, &208:

20.04.2021 Sri. Abdul Ajij V/s Assistant Executive Engineer(Elec) & Others Z836T0,

ReRT =33 o (Para-10 00T 13) T ReCoRONET MIEICY BIT 3O AT

TDTDOHTY, WPNRRVY STEDATHITT.

2 Do aadsaa?&ﬁ TRTTRTTIT 3. nesed ﬁddae%d Nk 933
£ﬁ®a’®mdaﬁ m@ﬁd #osﬁ’é: NIP-34220 3 =08 wﬁ:\ ﬁmg =eHToIN TOBCOTON

@dasadaqod.

® RERTTIE B¢ Nded BOReT,T TN T[T DIV0F: 04.11.2021 Toldd FHOHT
TOCPNEVTVEDT  0WALONT(N), TOPE  TNJ), TROTD  YVT-QRN, DAY,
XPTYFTT TS0 seednt oy der NIP-23, NL-68 wonve NIP-34220 3, Hm=®
Homge Q@ IFD RTVZT Tene & o8 NIP-23, NL-68 zone
NIP-34220 &

s
DTy, TOT HPN, TAY0, IHTY[T OZONR OJ08: 13.12.2021 Towd RN

é‘bcﬂoesaﬁ‘ FoDBE VB TIONEITTIEDT  R0WACONT(N), ToOIE

DERTHTT. STC BATIEOT TTRR-0 DA ReohE DTwos: 13.12.2022
QO BTN DOATHTB. B, Dawos. 13.10.2022 Jod CGRF Se"gq
2,08,3TNF 008 BRTHTRTT: SHed-o SO ‘DIvcs: 13.12.20227 oo
RO N R, NIP-23 & NIP-34220 O3 momze s Gya°
BRTOToZ B0 Fow FOTJRA TOOIPN ety S,;7° AT TR TERE 10
STEQOT DT TT DWF BoTTE FRDY, NL-68 3, DT RoBse Ae@s03

DTo0d: 04.11.2021 R O=wosF: 13.11.2021 © dosﬁ&boda@m BRTITITTT
ﬁmeada?@_ot?.

ATooHT TOONEVTREDT  R0WAOHTT(D), Toohe THIy, TOTD  YVI-DYTN,
BAY0., BRTY[C THT 8e30000n e NEed BT5eZ,0 BNE, VeI, ol
BRTFIT  TEOR B, oLl TRIYTT/ATIR0(D)/30T003/14481, DIJ0E:
24.03.2022 T TF I, WNBTIYTIT oW HBT 20w [RE,

’ m



Ow. 5,500.00 &) TB3RL0 RRWA womH #e¢ MTIT T ¢33 G 15 HINTeYmn
LotRETE SR W Be. 50% T, T DS SRR 92TI. ©3I de. nme3
TODeZ,8 BN SETY HIW0S: 13.10.2022 Towb MY,TET 800> BATS AzTH D3R
BRTY WREOHTY, A ATHZY,T.

Karnataka Electricity Regulatory Commission (Consumer Grievance Redressal
Forum and Ombudsman) (Second Ammendment) Regulations 2013 g QoI 6.1 B3

f¥nToe,

6.1 In the event of a complaint not being redressed

within the time limit as provided in the KERC
(Consumer Complaint Handling Frocedure)
Regulations 2004, and KERC (Licensees'
Standards of Performance) Regulations, 2004,
complainant may submit his grievance to the
Forum within THREE (3) months from the date on
which his grievance should have been redressed.

Provided that the Forum may for sufficient
cause condone the delay in filing the complaint.

8 @ed 3938 Ao 6.1 I T MIIT TR ﬁcmdmﬁa%g,
SRR BRD) DOAT et ony P [eodn TRV ﬁgﬁ@éﬂd%. 3o,

Seadotn, FRTRNVFO, I@en RY ALY, BRTMFR, 2,e303ED.

CRTITTTH/MEST EehaonN OT9os: 04.11.2021 TonRe Om008: 13.12.2021
S gAY /Feman Sedh DO OFwos: 13.10.2022 Jomd HeddR Badh
PDOATHZ 3. @ond DdJos: 13.12.2021 3, TOND2N BRTHTTTE @R m@dd
;11’03325: NIP-34220 T Sweeomocns MO,TToIE Be. nesed aﬁdﬁaesﬁd INE SS3 DRy 07

Sonsh 01 ﬁa’ﬁ#a’& DHYoTn ;%nj@ée)émﬂd. TR0 BT RO, [eddod Boodd
Beed ABDTRNO BT BRDH RO DI DFoWT,  oIPPYIe 50
;‘be@dadaegﬁ.

w5 hbhmdenn 502 (Misuse of electricity) se. nPes BTHed,8 Ind =T
af‘ﬁaa’eldaaﬁ m@aﬁd ﬁos&"é: NIP-34220 ©7 RZ003:8 BooNETERS ©20230DTE (D),
Wony,2 I, émﬁo, 590300 T30 eﬂﬁozsgaﬂ 3 80ed 33 230935: 7/22 s%l DT0es:
19.01.2021 JoBdd TRDOXTHT T, BEO @50esy) KERC CoS & Clause 42.02 (Misuse of

Electricity) @onw Electricity Act 2003 3 Section 126 & WO 3. ;
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Electricity Act 2003 © Section 126 © Wd@os Pon & FYNT08TL3 3.

126. Assessment

Explaination.- For the purposes of this section,-

(b) unauthorised use of electricity means the usage of
electricity

(i) by any artificial means; or

(ii) by a means not authorised by the
concerned person or authority or
licensee; or

(iii) through a tampered meter; or

(iv) for the purpose other than for which
the usage of electricity was authorised

[, ReBENE]

KERC (CGRF & Ombudsman) Regulations 2004 © Section 2(g) =3
B¥NT03To8 .

2 (g) '‘Complaint' means any grievance made by a consumer with
regard to supply of electricity by the licensee, provided that
grievance falling within the purview of any of the following
provisions of the Act are excluded from the jurisdiction of
the Forum:

(1) unauthorized use of electricity as provided under
section 126 of the Act

(2) offences and penalties as provided under section 135
to 139 of the Act

(3) accident in the distribution, supply or use of electricity
as provided under Section 161 of the Act.

i
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2 e 892z KERC (CGRF & Ombudsman) Regulations 2004 3 Section 2(g) I
m9@T Foad: NIP-34220 1 LT-4 oom LT-7 wmzoer DT DHWEYE TFTHT DeTBow
CGRF  ©a53 e hd WTTHY ot POPAE AW Secsmoods Case No.

OMB/B/G-297/2018, Dated: 19/07/2018, Sri M.S.Gnansambandan Bengaluru V/s AEE(Ele), O
& M E-6 Subdivision, BESCOM, Bengaluru, Case No. OMB/B/G-396/2020, Dated: 09/09/2020,
Sri Bhopal Reddy Bengaluru V/s Chairperson, CGRF Bengaluru Urban District, Superintending
Engineer(Ele), West Circle Office, BESCOM Bengaluru, AEE(Ele), O & M 5-17 Sub-Division,
BESCOM, Bengaluru w»nw Case No. OMB/B/G-435/2021, Dated: 09/12/2021,

Smt.L.Vijaylaxmi V//s AEE(Ele), O & M N-8 Subdivision, BESCOM, Bengaluru @ﬁdmﬁ%ﬁeﬁ;ﬁ e3T3e3
TBRTBAHT BaIe TS (Precedence)ach@ c3.
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INE wxd m@aﬁdﬁ@ﬁ ﬁoaasa’mﬁ% 3 P 4 oodhot Alavkey dsan’sﬁdgi
ﬁdaﬂaoa@odasa’cj 03@68530535303062’ de. mdWF 2@@33 (Obietnld EWNTY, :ga%osd
TRBTY 90T TE3, FOWRTY TIPRIROW M3 NwCT Thwewd 30z SRaDoon
12 ajdﬁaeafjd nded INE 0=  STo0H TPRT 00T, %@aoédcﬂ TN 8P
Siasicy SRAEDD, ITRIRNDE PO BTN YOI T, Qeclelal
BRetdE® BDER TooDHTT P de. a‘dai‘ae%d nw\ed InNE 233 m@sﬁdﬁ@n’ DT3B
HoTBE ACTBLINTHZ 3.

® 2014 Fe WI0HE, &racﬁ@tg Dedohd ¢ T, NG Boedor DZ Jenie
RPODWTTWOT N 3 DS TPAE m?ocbawds%{ SHFoH ¢ BTG Wor,8 T
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méossaé;wcb Tone  28.00.0T°.2. asaéom@oﬁacje?gq DI 5.@@5,5% T8O 309323
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BReHE claim =, more ¢ TINeIT ned Ind & e nes Be38 B
(defendants) =33 Imachs counter claim 3, SAED TILINHB,3.

® Jo3T HTwes: 19.07.2019 Toh 3¢ TBCTG PAMLITTD  TZ0HB  FooHETEDS
ROWAONT(N), & & Td VTN, ﬁméo., émmddo', ﬁmﬁé ﬁéwm@w—’ﬁ T ZBoY,

émﬁo., 532%% Tonw 33T 2TT, TATYT[T 0D AQOS TW),BRPEBTY  Tonw
2.00.05°.8 m?jo:fm@odawe"gﬁ 67\’323009 &S oD o—cm@d% T FOD Fu’oai’?s

50, /05/2019 e:sﬁc:‘% At plefaop) aﬂo@’cj@ﬁdaa;ci’.

e IT0 wﬁmwm@t (RA/N0.-5/2019) Sscoond de. F. QA PeF, 2= £m&o Bifevnial
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COS clause No. 4.09 (xii)

In case of demolition & reconstruction of building
existing installation shall be surrendered and
agreement terminated and meter & service mains shall
be removed. Only fresh service shall be arranged for
the reconstructed building treating it as new building.
Temporary power supply from the existing RR No shall
not be arranged for construction purpose in such cases
. However, this clause shall not be applied in case of
addition/alternation to the existing building.
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“15) ....... If the complainant had not objected for the shifting work the
KPTCL _authorities could have restored the power supply without any
difficulty. But they could not restore the power supply only because of the
objection raised by the complainant. Since the fault lies with the
complainant, he cannot maintain a complaint under C.P. Act alleging
deficiency of service on the part of the KPTCL authorities. Consequently, we
answer point No.1 in the negative.”

MPOmAE FHoeesd Dok, MEsT T/WNY TOTT wodwensyy Appeal No-2220/2011
T SeuER 10 e IO RDOVT 33 FINT WOBNTTR, AT NEATWITNG.

“10. Merely because there was a civil dispute between him and others is not a ground
to complete the shifting of electric line which was passing from the middle of
land of Sy. No. 81/2 to the western edge. Therefore, there is no deficiency of
service on the part of OPs and the appellant has not shown any good reasons to
entertain this appeal. Therefore, viewed from any angle, we don't notice any
perverse or incorrect finding recorded by the DF in passing the impugned order

under appeal and it does not require any interference. Accordingly, we pass
following” M
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