&zgf% 5365%35 TTWTI BOT|R OIS HUBLI ELECTRICITY SUPPLY COMPANY LIMITED

[BT0Ee38 TFETH ROTPERE md:bés; u#ﬁ%d.)
Elals- 1 qoReoNnT (D),0=0 B¢3e0,
DONE I, TWOT [T,
wOore # 258/2, @033, 81
B9 0%, dJA [wv.8] — 581 401

[Wholly owned Govt. of Karnataka undertaking]

Office of the,
Superintending Enginecr (Ele),
0 & M Circle Office,
Building #258/2, Ayyappa Nagar,
Hubli Road, Sirsi [U.K] - 581 401.

Tel: 08384-236968, Fax: 08384-236777, E-mail ID: seesrs.hescom@gmail.com
Corporate Identity Number (CIN) : U31401KA20025GC030437

W33 IR 23 o MYBET 80w BT AezeTHe Wedd
22.8.8.80.0, TR

§ m%b%ﬁda: 1. 3. DeTE WD 53,
QBT 0WAONT(D),

ToNR WeRToDH 3,8 To.

2. ye. BdE08 D. B,
NT-SBA000Z TR TO Tone
Setdod BT

3. B Sweeded . INa,
e0dRenRoT 3RV RCT
wRFTTEST TR

B8See ol 34/2022

Dead. RS DEF. e,
I TeE 238D, TODTINT. 0 eeeeseeesseessssseeeeeienes BRTHITTTO).

Fileving
@

TTo0NT TIONEATEDT R02IVE0NT(N),
TOONE DY, ToOTo YVT— NN,
TEY0., TITTT.

) Beds HBT:

1) dee. .8 QEF. PEF, DIl Hnes WBesd, FTRT NET [ WU ﬁoaj’?j: MP-373 T
BRCOTONIS @56@?3633@_06. B0l ;)c:bésf dohogme wodeen (MRTBT  30TH
3AT3NY T BT DD, LOWRFITF) VWOFBMNH-2004 Iy, ITH IR sied

: ' . P 10f18
% 14\0&(>0%- %‘ £ T
Aot .



%0.8/37/03/10.05.2013 SROHE, WENENT ©IPITRHY ‘IwI-a’ 8, BTeE:
20.04.2022 3E, (DT0T: 27.04.2022 Tomh %,08,BHNDTE) 83 Feddod Sl EAD

e92E ma‘)@%daa:_-cﬂ.

2) TRUNNTTIE Heahd. M8 DEF. P, ol THwe 13¢80, B8R0 ST TS DTNT®
dohogme wodeen (MEmBT B0 303Ny ADCme  Fedd WDy,  WoWT )
RWOFRNH-2004 03, acﬁ%&;"& esg3e8  %0.8/37/03/10.05.2013 TRO(E WTNEST
BIBRITRHE, ‘Shed-o’ 0O Omeos: 15.06.2022 Toth Seordod [word Do
THORTLY He. YERIWR 3. OFF, [oRE~37 THTRY, BBAQoHTN BeHT SPRII],T.

3) @ 330 BY Rol ©o0(D)/PSR/%H-2/CGRF/2021~22/436-37, DT0E: 30.04.2022
Jo3 REooNHd BoRETEDE R0BAHT(R), T & T YWIT-LYOR, TIYo., FTJT
g=Sort  E80mg, RmowodAT ﬁmﬁ‘wedm edonay (Parawise Comments) =G Fe»
RAURCIND, B0 IEoHT FIONEITNEDT AOWILONTH(D), TONE & TOTD YOI~
LR, BAYC., FTHT TRTY ajmﬁmecdm Ledoddy AY RAe PYTOT DI T, "o
990(D)/ 03D/ &x-2/CGRF/2022-23/1178-79, ©wos:  19.05.2022  To3 B 8008,

TowoaT w&‘aé;)ecsm e3egonay (Parawise Comments) RO B B3R, BAWICINI,.

4) HT03E EICIE NTIETLT ROWAONTH(N), T & T VT —-DLIN, a'o"m&o., 50000 T ajg
Road: REIRAC(D)/F0(I)/ 500590/2022-23/1018-19, W08 25.05.2022 Tod JFT0T,

TowoHamod wm%)edm t3egonay, (Parawise Comments) &3 gefeonr! T ATvHT.

5) &g ﬁoaSzS: wmo(@)/m@h/&;zj—z/CGRF/202£—23/2485—88, 0T008: 06.06.2022 T =HpOT
GRTITT:, EBo003Hs FIoRETETE R0WAHTF(D), TIONE ITY, TOTD YVT-LYPN,
T, POTT DI, SHHFTO(0.T), B0, T Tone BRoZdod heed
RT0038 FOHEVTHERT R0BANTT(N), VP, 3. TP, BT YWB[-APN, DAY, FoT@T
dmds; Qmeos: 15.06.2022 Towd Wder}  11.00 o3 33a &3, FSeont LwTBR

TRWOAMLY SYRTNTY,.

IT) Z¥TeHT WTI0S:

RT9038 FooNETOETT  MOVREONT® (D), TORE B, TV YOT-NRR, BIW0.,
Um0  ORT I zioaﬂé: 2500(0)/R0(I9)/500:938/2022-23/1018-19, DFJCE:
25.05.2022 O 3903 F[ITRT HT0T 81 FENT02TZ 3.

1. HIJo0s: 29-08-2019 Toww, mgpaﬁd 30935: MP-373'd (LT-5 zso&/ 23HP Sanctioned

Load) e¢kT Mo @3T Becddod HHedh FRF VWOT W T OB X.50.2.720(N),
QF.L3 Jetlorn® gvIRLON, ToTweT T:OY m@ﬁo’ﬁa’aﬁt ZOBeOATN WeITw) 72%

NERFRBOHE, WEBHT), VORI DR 80w WOOHI,E Torte ¥.& Jerich CT

A op /) 282



1) Beasdnes:

Wrong Calculation report & subsequent demand excess of bill amount regarding. To nullify
all the charges against the R.R. No. MP-373.
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(i) Secomeadhs mEed e W OF. P, 20 Some  3e80, F0@m0T BN
- - ] Q
Sri. K.L Shyamaprasad Bhat, Durga Bekary, Kajubag, Karwar oIon I wBHTHZ T.

(i) weof =z S0mATT AT I 29 JF.L esnzsy Consumer History Statement
glet [5) ) Q
50 Date of Service: 18-AUG-2007 eﬁﬁdaé;d. S0 AWO ﬁ%cﬁ@m 23.0 JF.& &363%36
LOWBETDY, ANHOoR Dwos: 08.12.2006 o TWoHSONT DOTH DOAT.

(iii) ©meos: 17.06.2006 00T «Conditions of Supply of Electricity of the Distribution Licensees
in the State of Karnataka™ (in short CoS) 201 2WoRTY, FomRed BIwELE QW
PELTIE TINS DITH JWOFRH ed Zotd 42.01, 42.02, 42.03 T &30 DT0E:
50.08.2010 338 12 on¢ =R wowds B3, TA. 98,352.00 30T 15 BINLRIMN
TR BRWATIZT.

S50 STT, 72% IPITeN QT30 WoW DSBS BRS0NY, R0
gonLnsnan n‘gmeﬁaxésﬁcf% WP wHE IO Jees mr?\ ToWOTTE, R moneR
OD3 mDBcH FewT BETITT. 3L T, QAT SoBB BOBIY TTIHTZ TR IS
n%wdd ST RomgeRTy, INH TUBRTHRT 20T 9ATHT,T. T3 ¥ 80003,
Bowopamod «awh CoS & Noh@PEENYR  HoTRE aﬂééoﬁnmﬁdaé_cm". 72% QpoIweN
ST oS3 w?\ BT owRd BoBTMDOY, Tonn SHITR) LRI
23no3 ApoRTon DO B goeesy CoS 3 Clause 27.03 S& W3 T. “Connected

load is within sanction load limit” &0z LT rating report ﬁoaﬂﬁz 14078, H=o0s: 29.08.2019 g,
ms)@ﬁud% Sor mmdHme, 3 Sondedmn ﬁgmeiaﬁa’ﬁddaa, 033325&71@;330{ 292000
Doh@Pmenen sjéaaé_pmﬁtﬁéﬁc?.
(iv) %owws BT, Swe. 98,352.00 ©edE 8¢5 (Supplemental Claim) 80 B30 CoS
= Clause 29.03 £9=080ATR RO
CoS = Clause 29.03 & 3¥nz03353.3.

-

29.03 Supplemental claims: For preferring the supplemental claims,
the Licensee shall serve a provisional Assessment order with
15 days" notice to the Consumer 10 file his objections, if any,
against the provisional Assessment order on account of faulty
meter or short claims caused due to erroneous billing and
obtain his reply. After considering the objections of the
Consumer. the Licensee shall issue the final order. The
Consumef shall be intimated to make the payment within 15
days of the date of intimation, failing which, the power supply
to the installation shall be disconnected and such amount shall
be deemed to be arrears of electricity charges. The Licensee
shall indicate in the final order, the provisions of K.ER.C.
(Consumer Grievance Redressal Form and Ombudsman)
Regulations, 2004.
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DINTRYN B3 T30y, RoTsEMT0B DHV0SRINT.
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ney Q?saﬁmdd DIWTNIRY, TDOATLZOY . “Provisional assessment order” <0T»
RDOATLH VY .

RHo008 FOONERTIERE ROWRCONTT (D), FTIONE B, TV YOT-ATN, TEYO. plefuple]
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TR/ eF.£3.0535°.30° /50T 300 /Jetdon® /=00 230935/11866, Dzed: 25112019 1YY
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Azo I, o3RI DPP0E AL 8ud BRESTO NS  JTT  Pociwe 3030,
ORSRBLTIN FBO DI TOWT FWP., WI-DGINTE, 2.68,3 Fol;: 2332 I OTOT
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2; ﬁa‘aa/awﬁ.w.ao.eﬁcﬁ/@dmd/d&soﬁ/sdaﬁoﬁé-nsss,
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wWolmy, B HOH [RTE0T WRTON HIBF,T TRTER Bete PISHET TRG,
2Q o0 IRTJTY, WIT W), BANBBRE ¥ ol 72% HoWE JHTFI, PORL HTRT
JITQRY AT B, Tone &T° WD, W (R&B) Bomz mwonot nesy =mozrA
ABRED, BRTI0E [RE 39y, DTRD IToR RBLoDF) BRODTT. S[NOTHTTE
BRBEE T3 DB FORMTTRY BeTIEA I, RLBod 22),000333T @oﬁ%@oﬁaq
00 HTT&Y TONTY, WAER (HTR,) SPRE F03T ZRT0NH m@ﬁds’_’é 203,08
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Karnataka Electricity Regulatory Commission (Consumer Grievance Redressal Forum
and Ombudsman) (Second Ammendment) Regulations 2013 G 22053 6.1 &3 gPNT03T.

—

6.1 In the event of a complaint not being redressed

within the time limit as provided in the KERC
(Consumer Complaint Handling Procedure)
Regulations 2004, and KERC (Licensees'
Standards of Performance) Regulations, 2004,
complainant may submit his grievance to the
Forum within THREE (3) months from the date on
which his grievance should have been redressed.

Provided that the Forum may for sufficient
cause condone the delay in filing the complaint.

& el 3948 OFR 6.1 T TS MTIT TAW BoTRT=NOT O, &, B
S0 RNOLE Hedd Sony wymn Bedn DRTEY 1O ASFT. Zoo), [eHToIN,
RECNeE O, IFTA BO AV, BACNTR, 2,t80RIZT.

BRTTTH/ MBI HIoE: 16.11.2021 go S,88/ G plaiy] TR DT,
20028 ZAT Oy 15.02.2022 FaN0D DT0BNHI,B. 8TT CRTTTT: /T, TET
ZRT OF08: 27.04.2022 Jotds @omd 2 B,cm:ﬁ: 12 OFNnYRy, wdowsmen Eqﬁesdémﬁﬁ, RTE
wReohey nd, 2e030h =wodd Beed  Aemmenend BRHTITITT/BRTITTT  ¥RE,S

T3VQORT THRT B BT HYowE, oIwse Tagre ARTIEL..

6.  Ommod: 16.11.2021 Gof 0T Eme LOR-DPNTY, 4,68,3HE BAHTIS/MTIT T2,
RowoHATWeZ T ETHOOINT ZT0HE TIONEDTOEEE R0WNEOPTI (L), TONE W), TVT
PT-LYRN, BAYC., g8 S=T B, KoL nE0(D)/R0(3)/F000/2021-22/5099 -
01, B&003: 27.12.2021 T, YOI 0ATHZT. BEO DI LT =8 3R QeRT.

ol m#T Hosl; MP-373 Bewo SEE 0o SeIIF
TORITT O

e ed: 1. 8 80 B moad;: 2879 BT0F: 17-09-2021.
2. B, T HI90E: 16-11-2021.
3. 8 Be3ed =Y Hol,: 4248-49, S=ocs: 19-09-2019.
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©Zx0% “Provisional Assessment order / Final order” 2e@0030Q). T[3m0003» &0 WeF
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ToMe SRR LITST, IR HTVF[0T SRRTATBOING. SWOR TRE Y S LTINS
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TFT B4 geleon Estct W3DTHE 0. 52.2.90(), BoohE By, T YRR, ﬁamﬁo, .pleInple]
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3 e 39AmoZ [ BTOWN FTWEWT TWTO R HITHmO TWOTIINTVTT T SF
Bed,Fod IS¢ (CoS 3) RISy, 29.03 T LN IND JIRIT FOONE DGITHTY, WRAOAL,
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Seadoln & O oo woINYRy TIOHE, FowoHAT PSR, Tone TeLINYIY
BRO0HTaA BodeOX, Wuey CoS I Clause 29.03 SRoH® Bexwwen “Provisional Assessment
order @@onwe Final orcl.er” neay, TRTBED JITON L0THNTTIT wﬁéﬂﬁoc:-; TONeL (to

remand the case to the Defendant to pass fresh assessment order following the procedure laid down
under clause 29.03 of CoS), ﬁadm%é DT SpeszReTy TBTD 7503325: OMB/B/G-

191/2014/402, &7008: 13.08.2014 [Smt. M.R. Gayatri v/s AEE(E), BESCOM, Bangalore] 597
esgies, OMB/B/G-189/2014/411, &=oc8: 18.09.2014 [Sri Narayan Das v/s The Asst. Executive

Engineer(El), BESCOM, Bangalore & Others] 9= «deg werie CoS & Clause 27.03 &
ODTOY i, 30T 81 FFNToZ BTedAT.
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a) Zemeood TP Foxd: AEE/AAOMHS/LC-5/Karwar/ 4248-49, DT0T: 19.09.2019
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d) Provisional Assessment Order %;deﬁaﬁod 15 QINPRYN TRTITTTY/ I
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2,08,80H0 BIIT VBT,
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2004 (with amendments) S o3 w=53RY wjr‘\ BORIT.
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