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4) KERC (CGRF & Ombudsman) Regulations 2004 © Section 2(g) and (h) =3
FENToTHT 3.

2(g) 'Complaint’ means any grievance made by a consumer with
regard to supply of electricity by the licensee, provided that
grievance falling within the purview of any of the following
provisions of the Act are excluded from the jurisdiction of
the Forum:

(1) unauthorized use of electricity as provided under
section 126 of the Act

(2) offences and penalties as provided under section 135
to 139 of the Act =

(3) accident in the distribution, supply or use of electricity
as provided under Section 161 of the Act.

2(h) 'Consumer' means any person who is supplied with
electricity for his own use by a licensee under this Act or
any other law for the time being in force and includes any
person whose premises are for the time being connected
for the purpose of receiving electricity with the works of a
licensee.
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13) Before considering this contention, | would like to refer Section 2 (g)
and (h) of KERC (CGRF & Ombudsman) Regulations 2004 which reads
as under: -

2(g) 'Complaint' means any grievance made by a
consumer with regard to supply of electricity by the
licensee, provided that grievance falling within the
purview of any of the following provisions of the Act
are excluded from the jurisdiction of the Forum:

(4) unauthorized use of electricity as provided
under section 126 of the Act

(5) offences and penalties as provided under
section 135 to 139 of the Act

(6) accident in the distribution, supply or use of
electricity as provided under Section 161 of the
Act.

2 (h) ‘Consumer’ means any person who is supplied with
electricity for his own use by a licensee under the Act
or any other law for the time being in force and
includes any person whose premises are for the time
being connected for the purpose of receiving
electricity with the works of a licensee.

14) On conjoint reading of the definitions referred supra makes it clear
that a consumer means any person who is supplied with electricity
for his own use by a Licensee under the Electricity Act or other
Regulations. Admittedly in this case Smt. K.A. Neetravathi in
whose name the above said installation was transferred by the
Respondent No. 1, who is the registered consumer. No installation
was serviced or connected in the name of the Appellant at Kailash
Apartments constructed by the BDA. In order to show that the
Appellant is a consumer as defined under the above said
regulation the Appellant did not produced any material before this
authority. In the absence of such material the documentary
evidence produced in this case clearly proves that Smt. K.A
Neethravathi is a registered consumer under Respondent No. 1.
Section 2 (g) of the above said regulations makes it clear that any
grievance made by a consumer with regard to supply of electricity
by the licensee company, a complaint can be filed before the
CGRF. Admittedly, the records produced in this case makes it clear
that the registered consumer is Smt. K.A Neethravathi who did not |
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filed any 13 complaint before the CGRF Bengaluru Urban. The
Appellant Sri. K.S Ravikumar who claims to be the husband of Smt.
K.A Neethravathi filed the complaint assuming himself that he is a
consumer under the Respondent No. 1, even though Smt. K.A
Neethravathi was the registered consumer of the Respondent No. 1.
Therefore, the Appellant who filed the complaint before the CGRF
claiming himself as a consumer had no locus standy or he is not an
aggrieved person to file such complaint, accordingly the very
complaint filed before the CGRF by the Appellant who is not the
registered consumer is not maintainable. Therefore, the appeal filed
by the Appellant challenging the order of the CGRF Bengaluru Urban
before this authority is also not maintainable, on this count alone the
appeal and the complaint filed by the Appellant before this authority
and before the CGRF respectively are liable to be dismissed.
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