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BRIEF FACTS 
On behalf of M/s Shree Shivashakti Properties, Hubballi it is most respectfully submitted that, the 

latter had obtained HT Installation with a Contract Demand of 110KVA in the year 2017 and it was further 
reduced to the tune of 25KVA in the year 2019. 

On going through the record it is submitted as under: 
1. A requisition was communicated to the respondent licensee on 01.02.2022 to refund the excess 

security deposit held with the licensee in terms of clause 34.04 of KERC Conditions of Supply. 
2. It is further submitted that even after repeated reminders the licensee has not acted upon the 

aforesaid requisition even though it is the obligatory duty of the licensee to refund the excess 
security deposit. 

3. The clause 34.04 of KERC Conditions of Supply reveals as under: Where the Contract 
demand/Sanctioned load is reduced, the Security Deposit required shall be recalculated for 
the reduced Contract demand / Sanctioned load on a pro-rata basis on average monthly bill of 
the preceding calendar year. Any excess Security Deposit held over the recalculated 
average monthly bill amount of the preceding calendar year shall be refunded to the 
Consumer by cheque, within 2 months from the date of approval of reduction of 
Contract demand / Sanctioned load. If the amount due to the Consumer is not refunded 
by cheque within two months from the date of approval, the Licensee shall pay 
interest at 1% per month on actual number of days of delay on the amount due for 
refund. 

4. On going through the aforesaid clause it emerges that the licensee without awaiting for an 
application by the consumer the licensee shall on his own arrange for such refund within two 
months from the date of approval of reduction of contract demand. The clause also says that if 
there is a delay in refunding the excess security deposit the licensee is liable to pay interest at 
1% per month on actual number of days of delay. 
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5. It is further important to note that in this case even though the consumer has brought to the 
notice of the licensee by giving an application for refund, even then the licensee has not acted 
upon as directed in terms of clause 34.04 of KERC Conditions of Supply. 
In view of the aforesaid paras direction is sought to: 
a. Refund the excess security deposit held with the licensee so far as the case is concerned. 

b. Interest in terms of clause 29.08 of KERC Conditions of Supply on the excess security deposit held 
with the licensee ie. from the actual date of re fund as prescribed in the law till the date of refund. 

C Bank Interest (SBI base rate per annum) as per section 62(6) of Electricity Act. 

d. Interest at the rate of 1% per month on actual number of days delayed on the actual refundable 
amount. 

Direct the Licensee to award charges in terms of KERC (Licensees Standards of 
Performance) Regulations, 2004. 

f. Pass any other order as this Hon'ble Authority deems fit and proper in the nature 

and circumstances of the case, in the interest of justice and equity. 
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