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3. IOO o8dca o, DOE:21-10-2022 

In the matter of: 
FAKIRAPPA A BADNI 

BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

Jolad Enclave, Keshwapur 

# 17/2B, Bengeri Vg, Sulla Road, Hubballi 
GPA Holder: M/s Laxmi Sai Investments 

Hubballi 
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Represented by: Tushar M Baddi 
Hubballi 

AND 

dowo SsOTHOOR, J�IOU. 

HESCOM, HUBBALLI. 
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THE ASSISTANT EXECUTIVE ENGINEER (ELE.), 
O & M City Sub-Division-1, 
Hubballi Electricity Supply Company Ltd., 
(HESCOM), Shivaganga Layout, Hubballi, 
Dist. Dharwad. 

..COMPLAINANT 

RESPONDENT 

COMPLAINT UNDER SECTION 42(5) OF ELECTRICITY ACT 2003 
The Complainant begs to submit as under: 
1. It is submitted that the COMPLAINANT herein is a OWNER of the 

Agriculture land bearing RS No 17/2B in Bengeri, Hubballi wherein 
the OWNER of the land has executed a General Power of Attorney in 
favour of M/s Laxmi Sai Investments who is the DEVELOPER for 
developing the aforesaid land into a Residential Layout, accordingly 
the DEVELOPER has developed the said land into a Residential 
Layout duly observing all the statutory formalities of various 
departments. 

2. That in terms of clause 3.2.1 of KERC (Recovery of Expenditure for 
supply of Electricity) (Eighth Amendment) Regulations 2016 an 
estimate is prepared under Self Execution Works by the Respondent 
Licensee involving extension of 11KV Line/LT line, mounting 
structure for distribution transformer etc accordingly an estimate is 
prepared under Deposit Contribution Head involving cost of the 
Distribution Transformer and allied materials /equipments required to 
be installed in the layout. The copy of the sanctioned estimate is 
produced as Annexure-A. 
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3. Such being the facts of the case, on going through the record it is 

learnt that there are two estimates drawn by the concerned respondent 
licensee one is under Self Execution Works vide work order no. S 
5814 dated 22.10.2021 and the other is under Deposit Contribution 
Works vide work order no. S-3666 dated 22.10.2021. 

4. That the estimate prepared under Self Execution Works is carried out 

by the Developer and accordingly work inspection and inventory is 

taken over by the concerned respondent licensee on 07. 12.2021. The 

copy of the sa me is produced as Annexure-B. 

5. That the estimate which is prepared under Deposit Contribution 

Works involving certain materials are partially not provided by the 

concerned respondent licensee nor executed the work. The detailed 
materials list is put forth be fore this Authority for ready reference. 

6. Being aggrieved on the a foresaid facts, the OWNER/DEVELOPER 

has requested the concerned respondent licensee on 15.03.2022 & 
18.03.2022 seeking refund of the cost of the estimate; which works 

out to the tune of Rs 53,413/- (Rupees Fifty Three Thousand Four 
Hundred Thirteen Only), out of Rs 5,76,496/- (Rupees Five Lakh 

Seventy Six Thousand Four Hundred Ninety Six Only). The copy of 
the same is produced as Annexure-C. 

7. That it is learnt that the licensee is not in a position to supply and 
execute the work as the materials provided under Deposit 

Contribution Works are not available in the stores of the HESCOM. 
8. That the complainant herein claims the payment of compensation in 

terms of clause (b) of Sub Clause 9.1 of KERC (CGRF & 
OMBUDSMAN) (Amendment Regulations) 2007 vide Notification No. 

KERC/D/01/07 Bangalore Dated 30.05.2007. 
9. That it is further submitted that since the licensee has illegally 

retained the amount deposited under Deposit Contribution Head from 
07.12.2021 that is from the date of inventory. There fore it is the 
obligatory duty of the licensee to a ward compensation from 
07.12.2021 till the date of refund. 

10. That in view of the above it is hereby requested to kindly award the 
complainant the charges as claimed above in terms of KERC 

(Licensees Standards of Performance) Regulations, 2004 towards 
physical, mental & emotional sufferings met by the complainant in the 
cOurse of time. 

11. That the Regulations governing this claim is said to be Karnataka 
Electricity Regulatory Commission (Licensees Standards of 

Performance) Regulations 2004. As per these Regulations Schedule-I 
at Sl.No.14 refers to "Refund of Deposits". As per this clause if the 
licensee does not refund the deposits paid by the consumer within 60 
days after receipt of request, then the consumer is entitled for 

SI 

No 

1 

Particulars 

07.12.2021 07.05.2022 

Days 
90 

(excluding 60 days) 

SOP Amount per 

day 
50 

4500 

12. That from reading all the aforesaid conditions and the law governing 
this field of collection of Deposit Contribution charges is that, there 
shall be no recovery of Deposit Contribution charges, when the 
licensee is not able to provide the materials. The recovery of such 
impugned Deposit Contribution charges vitiates the conditions 1laid 
down under the regulations. 
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compensation of Rs 50/- for each day of delay. 



13. Since it is a well established fact that the delay is caused by the 
Respondent Licensee the Complainant is bound to receive interest in 
terms of clause 29.08 of KERC Conditions of Supply and sub section 
6 of section 62 of the Electricity Act: which works out to the tune of 
Rs 63423/- as on date of filing the complaint be fore this Authority. 
The detail of the interest calculation is canvassed for ready re ference: 

SI. 
No 

1 

2 

3 

4 

5 

6 

Interest for delayed payment on the amount on the total refundable amount 

Month/ 
Year 

07.12.2021 

07.03.2022 

07.04.2022 

07.01.2022 53413.00 

07.05.2022 

Total 
amount to 

07.02.2022 53413.00 

be refunded 

due to non 

availability 
of Materials. 

A. Call for Records. 

53413.00 

54481.26 

55570.89 

56682.30 

Sub Total 

-4 

Total 

Rate of 
Interest 

2% 

Grace 

willful disobedience. 

period 
Grace 
period 

2.00% 

2.00% 

Interest 
rate 

calculated 
as per 

clause 
29.08 of 

2.00% 

KERC 
Conditions 
of Supply 

1068.26 

1089.63 

2.00% 1111.42 

1133.65 

4402.95 

63423.40 

PRAYER 

Bank 

Interest (SBI 
base rate per 
annum) as 
per section 

62(6) of 
Electricity 

Act @6.25% 
for 4 months 

1204.50 

Sum including 
interest as per 
clause 29.08 of 

KERC Conditions of 

Supply at the rate of 
2% per month. 

54481.26 

55570.89 

56682.30 

Therefore it is most humbly prayed that, this Hon'ble CGRF to 
kindly be pleased to: 

57815.95 

B. Direct the Respondent Licensee to refund the Deposit Contribution charges as per the 

estimate prepared in view of the aforesaid facts in the interest of justice. 
C. Direct the Respondent Licensee to award interest at Bank rate in terms of clause 29.08(a) 

of KERC Conditions of Supply and sub section 6 of section 62 of the Electricity Act from 
the date of payment and upto the date of credit. 

D. Direct the Respondent Licensee to award the cost prescribed in terms of KERC (Licensees 
Standards of Performance) Regulations, 2004. 

E. Direct the head of HESCOM to take strict action against the Licensee individual for his 

F. Pass any other orders as this Hon'ble CGRF deems fit and proper in the nature and 
circumstances of the case in the interest of justice and equity. 
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