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1. That on going through the impugned power sanction letter bearing No. EEE/ 
AEE(0) /TA-2 /2020-21 /3628-29 dated 24.09.2020 issued by the licensee it is 
learnt as under: 

a. That an Application seeking 65HP Industrial Load was applied at the Rural Sub Division, 
HESCOM, Hubballi. 

i. Initial Security Deposit 

b. That on inspection of the existing load feasibility, it was learnt that there was no such 
provision of providing the load under service connection and thus it was insisted to the 
complainant to undertake the electrical work under self execution by providing 100 KVA 
Transformer with allied equipments. 

BRIEF FACTS 

C. That an estimate was prepared and intimation (power sanction) vide Annexure-A was 
generated on 07.09.2020 by the licensee and accordingly the same was remitted as under: 

ii. Supervision Charges 10% 
iii. CGST on supervision charges 
iv. SGST on supervision charges 
V. Testing of New 

vi. CGST 
Distribution Transformer 

vii. SGST 

acts. 

:Rs 37850/ 

d.50.J.go() 

: Rs 29751/ 
: Rs 2680/ 
: Rs 2680/ 

:Rs 250/ 
:Rs 23/ 
:Rs 23/ 

d. Such being the case surprisingly the office of the Executive Engineer (Ele.) Rural Division, 
HESCOM Hubballi has again issued a demand note on 24.09.2020 to pay Rs 17250- ie. 
(Rs 5750/- x 3KW)_vide Annexure-B in addition to the demand note previously intimated 

which is contrary to KERC Recovery of Expenditure 10" Amendment. 
e. That on enquiry it was learnt that this amount should be remitted as undeveloped charges as 

the installation in question is an undeveloped area (Un-electrified Area), since there was an 
urgency of power supply the same is paid under protest. 

f. That the electrification work as estimated was executed under self execution by providing 
Distribution Transformer Center and other allied equipments and RR No was issued as 
ACTMP-344058. 

g. That after obtaining the connection a refund application was filed before the respondent 
licensee in the prescribed format on 13.11.2020 vide Annexure-C, duly enclosing the 
indemnity bond as the receipts were not given to the complainant to cover up their illegal 
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1. That in terms of clause 3.2.3 Note: () of KERC Recovery of Expenditure it reads as under: 
In all the above cases, (i.e., 3.2.3 (i), (ii), (iii) & (iv)), for total requisitioned loads exceeding 3 KW, the 
charges at appropriate slab rates for such additional loads only shall be recovered as per clause 

no. 3.1.1. Alternately the Applicant may execute the line work under selfexecution basis. 

m. 

h 

j. It is further submitted that as per clause 3.1.2 it is read as under: 

n. 

-3 
That since there was no response from the licensee a reminder letter was sent on 

24.01.2022 vide Annexure-D to the Respondent Licensee No.2 for want of justice but still 
there was no response from the concerned licensee and hence necessitated to file a 

complaint before this Authority for want of justice. 

0. 

k. That it is further submitted in terms of clause 7.03 of KERC Conditions of Supply the same is 

read as under:For industrial layouts developed by KIADB/KSSIDC/KEONICS/ OTHHERS the entire 

work of HT/LT lines, Transformers etc. shall be carried out on self execution basis by the Applicant as 

per the estimate prepared by the Licensee. Supervision charges at 10% on the cost of estimate excluding 

employees cost and MSD shall be payable subject to a maximum of Rs. 15 Lakhs. In such cases recovery 

of expenditure for supply of electricity as per K.ERC. (Recovery of Expenditure for Supply of 
Electricity) Regulations, 2004 and its amendments from time to time, (Annex-2) shall not be collected. 

1. That the complainant herein claims the payment of compensation in terms of clause (b) of Sub 

Clause 9.1 of KERC (CGRF & OMBUDSMAN) (Amendment Regulations) 2007 vide 
Notification No. KERC/D/01/07 Bangalore Dated 30.05.2007. 

p. 

The Distribution Licensee shall execute all the works necessary for providing power 
supply including providing electric line/plant, up to and including terminal pole as may 
be required, duly collecting the amount specified in sub-clause 3.1.1 above. 
Provided the Applicant opts for executing the work of extension of electric line/plant on his own as per 

the estimate, standard drawings and specifications of the Licensee, the same shall be granted. In such 
cases the Applicant shall pay supervision charges at 10% of estimated cost of the work (Added by 

amendment dated: 12. 1.2006) excluding employees cost subject to a mximum of Rs. 15 Lakhs for 

extending the supply, to the Licensee. Wherever Applicant carries out the work by himself at his own 
cost, the Licensee shall not collect the charges specified in sub-clause 3.1.l above. 

GROUNDS 

That the Regulations governing this claim is said to be Karnataka Electricity Regulatory 
Commission (Licensees Standards of Performance) Regulations 2004. As per these Regulations 
Schedule-I at Sl.No.14 refers to "Refund of Deposits". As per this clause if the licensee does 

not refund the deposits paid by the consumer within 60 days after receipt of request, then the 

consumer is entitled for compensation of Rs 50/- for each day of delay. 
That in the present case the amount collected from the consumer is the amount "deposited 

under protest" to challenge the impugned charges claimed by the licensee. 
The detailed calculation of SoP charges, the complainant is bound to receive from the licensee 

is as under: 

SI No 

1 

2 

25.09.2020 

25.09.2021 

Particulars 

24.09.2021 

As on 21.03.202 2 

Approximate days 

Days 

365 

175 

540 

SOP Amount per day 

50.00 

27000.00 

That it is further submitted that since the licensee has illegally retained the Development 

charges from 25.09.2020 that is from the date of receipt. The compensation claimed between 
25.09.2020 to 21.03.2022 and above period is perfectly in order. 
q. That in view of the above it is hereby requested to kindly award the complainant the 

charges as claimed above in terms of KERC (Licensees Standards of Performance) 

Regulations, 2004 towards physical, mental & emotional sufferings met by the complainant in 
the course of time. 

That from reading all the aforesaid conditions and the law governing this field of collection of 

development charges is that, there shall be no recovery of Development charges, where the 

applicant opts for executing the work of extension of electric line/plant on his own. The 
recovery of such impugned development charges vitiates the conditions laid down under the 

regulations. .....4 



A. Call for Records. 

Therefore it is most humbly prayed that. this Hon'ble CGRF may kiniy oe 

pleased to: 
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PRAYER 

B. Direct the Respondent Licensee to refund the excess development charges in the nterest or 

justice. 
C. Direct the Respondent Licensee to award interest at Bank rate in terms of clause 29.08(a) of 

KERC Conditions of Supply and sub section 6 of section 62 of the Electricity Act from the date 

of payment and upto the date of credit. 
D. Direct the Respondent Licensee to award the cost prescribed in terms of KERC (Lcensees 

Standards of Performance) Regulations, 2004. 
E. Direct the head of HESCOM to take strict action against the Licensee individual for his willful 

disobedience. 

F. Pass any other orders as this Hon'ble CGRF deems fit and proper in the nature and 

circumstances of the case in the interest of justice and equity. 

Beo30-03-20O22. 
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