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No TLUNK-60. 

Bevt te eJo3dbd: 
BEFORE THE HON'BLE CHAIRMAN& MEMBERS, 

2. The EXECUTIVE ENGINEER (Ele.) 
O & MUrban Division, HESCOM 

i. 

CONSUMER GRIEVANCE REDRESSAL FORUM 
HESCOM, HUBBALLI 

I.50.J.go(0) 

1. The Complainant in his complaint states as follows: 

This complaint is filed with regard to non-compliance by Hubballi Electricity Supply Company 
Ltd (HESCOM) licensee in terms of KERC Standards of Performance Regulation 2004 
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COMPLAINANT 

.. LICENSEE 

with respect to RR 

The Complainant had filed an application for refund of his Advance Consumption Charges paid 
during availing temporary power supply to an extent of 1KW duly paying Rs 3570/- vide Rt No 
1593648060 dated 30.08.2017. The same was disconnected on 27.11.2017 and 

accordinglydismantled on 30.01.2018 and the complainant herein sought refund of the said amount 
through prescribed refund application in duplicate alongwith original receipt on 06.02.2018. 

ii. Aggrieved by the inordinate delay in refunding the deposit amount and as the complainant did not 
hear anything from the licensee the complainant herein moved an application before the licensee 
claiming Rs 50/- per day as stipulated under Sl.no.14 of KERC Standards of Performance Regulation 
2004 on 02.08.2018 (29.07.2018). 

iii. The Complainant in this case approached the Forum because of prolonged delay of substantial 

principal amount (ACC) paid by Complainant. The Complainant primarily seeks directions to Licensee 
to pay the compensation amount in terms of S.no.14 of KERC Standards of Performance Regulation 
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2004 from the date of filing the refund application i.e. from 06.02.2018 till the refund of ACC amount 
excluding 2 months grace period, as well as interest in terms of clause 12.01(c) of KERC Conditions 
of Supply @ 1% per month on actual number of days of delay on the amount due for refund. 

iv. The present complaint has been necessitated because HESCOM while showing complete 
disregard towards the regulations framed by the Commission, has now i.e. in the month of 

4 

The nature of interest as rightly observed by the Commission is of a charge based on time value of 
money, for default in timely payment of claims. Non-payment of principle interest would further lead 
to attraction of penal interest. 

vi. Section 142 of the Electricity Act, 2003 provides as under-(Punishment for non-compliance of 
directions by Appropriate Commission): In case any complaint is filed before the Appropriate 
Commission by any person or if that Commission is satisfied that any person has contravened any of 
the provisions of this Act or the rules or regulations made there under, or any direction issued by the 
Commission, the Appropriate Commission may ofter giving such person an opportunity of being heard 
in the matter, by order in writing, direct that, without prejudice to any other penalty to which he may 
be liable under this Act, such person shall pay, by way of penalty, which shall not exceed one lakh 
rupees for each contravention and in case of a continuing failure with an additional penalty which 
may extend to six thousand rupees for every day during which the failure continues after 
contravention of the first such direction." 

2. The complainant further wishes to reserve his right to initiate proceedings against the licensee in terms 
of Sec. 142 & 146 read with clause 3 of 18 of Conditions of licence. 

3. Hence, the complainant herein most respectfully prays for necessary directions to the licensee to comply 
with the Conditions of Supply framed by the Commission and thereafter award further interest @1% 

per month on the principle amount in the interest of justice and equity with cost, hence prayed 

It is further submitted that according to Section 47(1)of the Electricity Act, the distribution licensee is 
entitled to recover security from the consumers as determined by the Regulations for payment to him of 
all monies which may become due to him in respect of electricity supplied and provision of electrical line 
or plant or meter. As per Section 47(4) of the Electricity Act, the distribution licensee has to pay interest 
equivalent to bank rate or more as specified by the State Commission in complaint no. 7/2013 who gave 
such security. Here this case the deposit is kept as security by the licensee for a period from 06.02.2018 
till the date of refund of principle amount. 

5. The Prayers of the complainant is as follows: 
a. To admit the complaint; 
b. To direct the Respondent to pay the compensation as 

Standards of Performance Regulation 2004; 
C. To impose penalty on the Respondent individual for 

framed by the Commission; 
d. To award interest in terms of clause 12.01(c) of 

justice 

stipulated under Sl.no. 14 of KERC 

month on actual number of days of delay on the amount due for 

not complying with the regulations 

KERC Conditions of Supply @ 1% per 

e. To pay interest equivalent to "bank rate" as specified by the State Commission in the interest of 
and equity with cost, hence prayed accordingly; 

Joa*:TLUNK-60 Ob6 

refund; 

f. Pass such other further order or orders as the Hon'ble Authority may deem just, fit and proper. 

eveses:esgo()/eveS/bI-1/3.8.905.O�$-258/2021-22/6297-98 O:03-03-2022. 
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November 2021 adjusted the principle amount in the regular bill in ID 7656072339 without 

paying the interest or complied with the Standards of Performance. 

accordingly. 
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