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27.00 

KERC 

Conditions 

of 
Supply 

,c0RRECTNESS 

OF 

METER 

C. 
In 

terms 

of 
clause 

27.01 

of 
KERC 

Conditions 

of 
Supply 

is 
read 

as 
under 

: 

meter 

,which 

needs 

to 
be 

verified 

and 

the 

same 

is 
not 

admitted 

until 

proven. 

considering 

the 

report 

of 
MRT 

as 

alleged 

on 

account 

of 
slow 

recording 

of 

b. 
It 
is 

learnt 

that 

this 

Authority 

has 

issued 

a 
demand 

note 

of 
Rs 

596010/ 

Agency 

as 
approved 

by 
the 

Hon'ble 

Commission. 

in 
the 

terms 

of 
clause 

42.06(e) 

nor 

the 

matter 

was 

referred 

to 
the 

Third 

Party 

a. 
There 

is 
no 

such 

evidence 

on 
record 

to 
prove 

that 

the 

"mahazar" 

was 

drawn 

as under: 
2. 

Such 

being 

the 

facts 

of 
the 

case 

,this 

Authority 

needs 

to 

provide 

us 
the 

details 

demand 

note 

of 
Rs 

596010 

/-
dated 

10.11.2020received 

on 
20.11.2020 

of 
50% 

and 

on 
account 

of 
this 

alleged 

slow 

recording 

this 

Authority 

has 

issued 

a 

meter 

of 
the 

installation 

bearing 

RR 

No 
HT-294 

is 
recording 

slow 

i.e.to 

the 

tune 

1. 
It 
is 

further 

learnt 

that 

this 

Authority 

has 

issued 

a 
demand 

note 

stating 

that 

the 

bills 

are 

provided 

by 
the 

licensee. 

294 

standing 

in 
the 

name 

of 
ASHOK 

R 
NEELI 

Commercial 

installation 

and 

regularly 

paying 

the 

energy 

bills 

as 
and 

when 

the 

tariff, 

since 

then 

the 

complainant 

is 
enjoying 

the 

energy 

supplied 

to 
his 

Commercial 

Installation 

with 

a 

sanctioned 

load 

of 

100KVA 

under 

HT-2B 

It 
is 

most 

respectfully 

submitted 

that 

the 

installation 

bearing 

RR 

No 

HT 

Hubballi 

was 

serviced 

for 

BRIEF FACTS 

Hubballi By 
Shri 

Ashok 

R 
Neeli 

by 
his 

Authorised 

Representative 

Tushar 

M 
Baddi 

R/o 

STATEMENT 

OF 
OBJECTIONS 

FILED 
I.t0.0.go(0) 

4. 
so0 

tocoo, 

dDOB:29-03-2021 

dod Jesodioos, iDIS). 

05-12-2020 

I, 
an,o, 

dad 

Jedo 

ood 

sotsDdao 

SsoT: 

21-02-2020 

Dod 

21 
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In the event the Consumer disputes the acCuracy of the meter �he shall 
give notice to the Licensee, The Licensee shall refer the matter for inspection 
/testing of the meter to a "Third Party Agency" approved by the Commission 
under information to the Consumer .The Consumer shall pay the specified 
testing fee directly to such Agency. The Agency shall test the accuracy of the 
meter using an electronic type testing equipment with facility of a printer 
attached to it which shall provide an automatic printout of the test readings 
percentage error with date / time/ R.R.No.,etc. The Agency shall provide 
printout of test reading, percentage error with date / time /R.R. No.,etc to the 
Consumer under a copy to the Licensee. Amended versions vide Notification No 

K.E.R.C,/COS/D/07/10 DATED :1.7.2010 published in Kamataka Gazette 
dated: 22.7.2010 

Note: Arrangements for inspection /testing of the meter by a "Third 
Party Agency" is approved by K.E.R.C. appointing the Chief Electrical nspector 
to Govermment of Karmataka as Third party Agency vide notification No D/ 06/6 
dated: 11.5.2006 and published in the Kamataka Gazette dated:25.5.2006 in 

accordance with National Electricity Policy dated :12.2.2005. 
From above regulation it emerges that the inspecting Authority has 

not followed the conditions as stipulated above therefore it would be just and 
proper refer the matter to the Electrical Inspector to Government of Karnataka 
who has been appointed as "Third Party Agency. 

d. It is important to note that in the event of disputed claim in respect of 
disputed meter, the Assessing Authority namnely the Licensee, before passing 
the order on disputed demand has refer the. matter to the Chief Electrical 
Inspectorate who is the competent authority to look into the defects in the 
disputed meter and so also to assess the quantum of energy as per the 
Notification No. K.E.R.C./COs/D/07/ 10 Dated: 01.07.2010 published in 
Karnatalka Gazette dated: 22.7. 2010. But on the other hand, the License has 
failed to refer the matter to the Inspectorate 

e. In this case the license has failed and also shown undue negligence in 
replacing the alleged faulty energy meter within the prescribed time, which on 
later date has lead to reflect such huge bills, the license took the matter very 
casually making mockery of the "Standard of Performance" laid down by the 
commission. 

f. Duties of the meter Reader as specified by the license: 
Taking Meter Readings and billing at spot , of energy consumption 

including delivering the bills at spot , maintenance of Meter Reading books 
and other incidental works thereto including associated clerical work 

arranging and re-arranging pro forma bils, check working of Meters Meters 
Seals and General condition of installation during routine Meter Reading 
,make note in the diary and record in a register regarding defects, deficiencies 
and unauthorized connections and reconnections etc,etc.Reporting the 
Section Officer regarding any abnormalities in the readings, change in nature 
of installation ,suspected pilferage of energy etc.noticed during the course of 

meter readings. Here it is also evident to note that the Meter Reader of the 
licensee, did visit the premises of the complainant since from the date of 
service of the above said installations, more specifically during the disputed meter i.e. from Feb 2020 to October 2020, even if it is presumed that the 
meter is recording slow the Meter Reader ought to have reported to the 
concerned Authority regarding slow recording wherein his duty mandates him 
to do So. 

deOs teo : do teeô, dosnd, .).dOI, s -580025, tFJo. 
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g. In terms of clause 27.03 of KERC Conditions of Supply is read as under 
:27.03 (i) of KERC Conditions of Supply : 

when the meter is found to be slow beyond the permissible limits, the 
Consumer shall be liable to pay the difference at normal rates based on the 
percentage error, for a period of not more than 6 months prior to the test, 
due regard being paid to the conditions of working ,occupancy etc., durng this 
period and up to the date of replacement or rectification of the meter. 

It is learnt that the licensee/Assessing Officer has quantified the 
consumption only on the percentage error as recorded by the inspecting 
Authority wherein the regulation mandates the licensee to note the working condition of the installation well. 

h. Even assuming but not admitting it is also submitted that in terms of KERC (Electricity Supply) Code, 2004 and its amendmnents (Notified in Karnataka Gazette dated :2.12.2004) it is the duty of the licensee to test the metering equipment and repair or replace the metering equipment within the specified time frame ,the licensee has failed to do so and left to accrue such huge demand. 
i. It is also imnportant to note that ,if at all licensee's meter reader had found such error as alleged (while reading the meter on his monthly visit) which cannot be ignored he could have rectified the error by whatever means it is possible; now the complainant alone shall not be held responsible for such error .If at all concerned individual had taken positive steps to rectify the error witnessed, then there would not be such huge alleged arrears accumulated so far .Due to the alleged lapses of the respondent individual the installation was allowed to accrue the arrears to the tune of 596010/-during the month of October 2020. 
j. It is further important to note that on going through the calculation sheet it was observed that the demand made by this Authority was contrary to the 

HTMR report as alleged ,and the same was brought to the notice of this 
Authority within the "specified objection period "wherein this Authority may 
kindly note that after our oral interference the previous demand of Rs 596010/- is revised to Rs 422228/- Now considering the fresh/ revised demand as final bill and unilaterally mnentioning in the final bill that 

there is no objection by us strongly opposed at this stage. 
k. It is further requested before this Authority to please be inclined to pass an 

order to recover the amount of short claim fromn the concerned respondent 
individual as it is well establishes fact that the amount accumulated so far is 
accrued for the negligence & deficiency in service from respondent individual. 
This shows total callousness on the part of the concerned licensee. The 
concerned licensee is personally responsible for the disobedience or delay and 
not the complainant. 

1. Even assuming but not admitting in terms of clause 27.04(vi) of Conditions of 
Supply in the event delay in rectification of the meter the licensee is liable to 
pay rebate of5 % on the monthly energy bills if the delay persists for more 

than 15 days as under: 
i. If at all the licensee fails to attend the complaint then the licensee is bound to 

pay the consumer a rebate at the rate of 5% on the monthly energy bills if the 
delay persists for more than 15 days .In this case it is allegedly learnt that the 
licensee has replaced the alleged CT on 21.10.2020 i.e. after 240 days. 

....5 
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. 1ne complainant further wishes to reserve their right to refer the matter to e 
al lnspectorate as it is the only Authority to ascertain the short claim 

spect to faulty /burnt meter in terms of Clause 27 of Conditions of 
DuPply and sub section 6 of Section 26 of the Electricity Act 1910 that are not 
inconsistent with the Electricity Act 2003.particularly in the conteXt Ol 

Electricity Meters. 
* SSessing Officer sitting as Supervisory/ Appellate Authority is prayed to 

take the aforesaid facts into consideration and not by cryptic and non 

Speaking orders by simply terming it as claim charges which will cover up the 

1uegal acts of the Individual Licensee by shifting burden on the Consumer, 

which is wholly illegal and unsustainable under law. 
Therefore in view of the above it is hereby requested to kindly 

Consider the report of HTMR as devoid of facts and it is also requested to 

kindly give us an opportunity of personal hearing in this regard so as to 

ascertain the facts of the case in the interest of justice 

This is for your kind information and further needful. 

Be. esteET 0•Ntesta Jee Vs JoDO8 OOEIOETE 20REOIIdUO(), Jnd evdODri-3 

eoOor-3, �rao, bae OsDOd: 04-12-2019 Dod dr QJEtOD,, dd o 

aooQdig . 
öBoB 100 B.0.0 d, oDODS 

JRID, d8 �Ezoro es QTor-1, so, sb)e, doo oDO8: 21-10-2020 doco 

JObeOR JeO oPJu soJio aDOd: 21-02-2020 o 21-10-2020 dwdri 

boowot ao3, de. 5,96,010/- riea, s8OR e,dtori toJOB ORO8: 10-11-2020 
doto 8sDNI). e90 O 0Ot o Jo, DOT: 01-02-2020 dow 31-10 
2020 dwdi es9to aDBDA. 01-02-2020 Bow 31-10-2020 doßo 

HT 

KoJOPAdbojcs sndgdOo 42.06(e) Boa8 BaoUKjOD. BRnao 

�O`AdS C3OEDJa OvoOt: 21-02-2020 Do 21-10-2020 da¡n �o qdI 

DOG sOdcd b0esot tos, de. 4,22,228/ rieri ooBao eesat, dJD0F: 05 
12-2020 dot rodtori soo3)303 8Rdojao JO guos . 
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sp DId UdsDaIDnðe andde "Third Party Agency" daorn odd 

Btd wos sob BOTOn eBSDNdIS odo0o, Third Party Agency daot 

5) ddd aot8o OO8:21-10-2020 dot d0BeOR, DJt O% JoNrabe 

7) oo aodB OvoB: 21-10-2020 doto �OdeOA, aosd iosOsondon 

2021 do e908 esdes oodTTONTOB. 

do.4,22,228/- nds, do00Jo8 s�ebrseBod 3, QER3 e. 
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5,96,010/- eDeo Jea doj to wdd. K.T0.J.go(0) 
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20,dod vo8:1 5-02-2021 do et 

Svod:05-12-2020 

. 4,22,228/ 

deo8:21-10-2020 

dot 

(Al) J Current Transformer(CT) R¯OBÔQbo® Test terminal block(TTB) Þ 2w0wos# e2Jess 

4. es godcode, KERC Cos voD8. 27.00 e cau zKO JOe, gsdode iotg KO 

KERC Cos tod8 27.00 ss tdcow aUrIJa. eotd o30Ùaçsd QaO 
éJ.63.2).o 

KERC Cos #od 27.04 (vii) do 5% ôosJoc esaiwerg. aD TE sO a 
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10-2020 dow GO dso, 0Be0roor, R' se$ (AI) ß Current Transformer(CT) 

d8odbdo Test terminal block(TTB) d 20odottees ovSdJ0o0 DTEGe 50% 

Bd Jord-3, se,0, 2) dsoo de. 4,22,228/-0, KERC Cos 
EO08 29.08 d d ee6 so, R8: 29-01-2021 d d.50.0.ao(), tO S, 

Boo wa Qo-3, or,o, so dod KERC Cos to# 29.03 ß ,To0 KoO , a 

e9tebieoN. 

eted doa:ego()/evesd/ &o-1/re tootoNte/tas-253/2021/CYS-11 

Þ, 

kai,ot$-769 a.16.07.2013 ddodo sorio doo/ do(e3) /ag-4/a/19-20/3a,or-5493 
a.12.03.2020 s8, adse,0/ 8o(&!)/ga(esO. D) /D/20-21/ai,oxf-4283 a:13-01-202 1 

0, podou 

-8 

no.B00.#sO.D.Bea. 

(RR No: HT-294) 

AtSo do: 9900197904 
esosoT ssRTE, deso,aiod e)23 -58023. 

3 

(OeeD esof bdeabo) 

a-3oees o.a: tusharbaddi@gmail.com 

5. ob0 to. 

aot:7 APR 2021 

(as. esos. 

1. dB), goddeadid(), aoe doa, DNTOd., o, -23 gdd daiosd 

T.800.de.O.Je. 
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