
doa: O Sdo oo ddacuooal dod0 t0o$Ood
(duor0)d daogdd dod-rdcaF -rdgt'a e"dd03rd)

erQ ed.\d Qr?p o$o dd&(S)
E-o d)d) 60 d.d . deuo.drod. d:rJ €.-23! or. it - c), --
Tel: O836-2364L44, Faxz 0836-2366184

Corporate ldentity Number (CtN) : U31401KA2002SGC030437

tpddd doodod.oddrlC Ouodd de6d
aoqiE dJdo oood d d CO doer d da-od dej0

ddco do :240

de6do$ ddd dr:

!e odtr. ercF. uodqrorf, e,Qetrr' tsoa&eobd(A) t-o d)d)_ Fo ddd_ dugo dra:,,€,
a-od.o de6doll erCd{&.

!e codrd.r. ad. 0il6, erudeld, t$oiodroeroo r.o d:&_ - drd_, daroro, dcat €,
o-orlo de6dqJc dddd&.

ledrg, Ocero tld &ded:d, dSee&, erql.loe.J6o.J $oJuoedderod dddd&.

d:I ald.edrd qodfuSeE6,

(R.R.No: MP-1540)

drooddr: 9e fu ?9 ddnbd
C/o, d:aod oo a:6o,

eB0dod aodr, deuordod, d:arrr€r.

Odrdo,

d6oo$d r-oo$r0uoEdd qoz3$eond(S)

fo drdr_ oo ddd erud &q5orl-2,
doqo, edrar".,€r.

&eBd:
l. Foedd doatd: MP-1540 d)ll &rd{edrd Bodeuee6, dmodd:: 9( fu rD ddr%d tsdd

dd0dO. dodSrdrioo6doo, ds Eood nodddc dddco doalr:176 d6on0. ryddd
dood: d.oddrjd ,$o-odro de6doie). dddca o-oa:e9&droo_d. dd6 {ddcad, ryeo'dd
r'oodo dodd &oodmo de6dotr: 6oood:31-01-2015 dO. a:A"ond;u 29.08 KERC

Conditions of Supply {t-od &eder: erdedddcu doda&d:", ddo erdeddd:*
doooJcd rooiE&oardd eod0eobd(S)dd&, oood dJoA&dtBo-. ddo erdeddd
Oderdd SeAc,r6J o&6ond:c t$ed:dod drdo- ryddd dood:dodddd egdedd

dddodd 6d6od dozroQtud erQao6rldo sod8 6J,rodd Boooddddrl
d?$cdootloh 24% 6o&Fd z:A"dddd- 6fuod-d&4 t."dnfut'ododod ryddd
€ 

g,CQ ond& 6uood:22- I I -201 8 dO., de6drl Sdo8tud.roo&droo-d.

.c*.odoooddo.

o
do

dd.rgd edd
ryddd r'oodr

roojcr&mEdd
dedoo I dod

2. 6a dd doaJ": MP-1540
QO

ddOdO dodSrdrf,.raoB

doddrJd &oodn-o

d)llard{eddd eode6eso, d:oodd::De fu

dJo, ddo so.ddd, Buoot':31-01-2015

de6dqrr dodBfud:d esdedddorod

eod,$eoid(&)ddd dg doalr:14687-89 Bo'ood:09-02-2018 ddro$

al6o erdotu dro. 45187 /- rlddc. el8,ed0tu Ct dorJeJe ryddOrl Oedemhdo qirres

_....2

dcomood dC(o : &dd) dCro, dddrrd' &.o.dJacd, d) 2J.P.,-5 80025, duoF6)d

Page 244

Computer/E Drive/Babu sir/CGRF Dharwad District/CGRF/mddd &oddnddrir,iDd-a debdo! sderrjs) 2017'18

Superintending Eagtoeer(Ele)
O & M Circle, Keshwapur, Hubballt-23
E-mall ID: seebbl.hescom@smail.com

..................d tm6rJdo.
\.,,

Reglstered Olnce: Corporate Office, Navangar, P.B .Road, Hubbalti580025, Kamataka
- Website:www.hescom.co.in



-2-

qorc&eo$d(O) ddd dr:oad gd:-odn 6oood:19-02-2015 dodr dd.deto86odod-d-

r-ooJ:r.Co-oEdd eo8&eo$d(S)d-dd dodbd esded doalr:1117- 19 Ad'ood:0-05-2015

ddrolr dedao 2 dod 29ef dtode)) iderDtud:oo-d' drd: o?rtaneob dCeoo$

&iesdddrreod zrB"ddddco elt.gzod droA' ES&D d''raed 29'08 A aroBd girod

?rrdo# t^:B.ddod 
* 

asdea6-lsq9 6od erd''rarez^:d-2011 dddrl 68o el8'ed6tu

dr;. n4o5;l- rJd&4 dg doalr:1824 6uoor':20-06-2015 dod: foo'$r&doFdd

eo8&eond(C)ddd *r-oaO g*'-t n do.demnBod:d-d' ddo eFgandddo*

SroroheoJc d$eoqneg- doaee)de-ron ryddorl de 2 alA"obod elddd d:oa

do-dero8do dreo-ddo$ e-$0, d'od- a',o' SS3Z+/-rJg&u "'o" 
do- I I 148/28-05-2015

o *r:a:ooio 
-rya*o.l ,reai4rao dod:t'co6dcd-d z'roro# alB. dddod ruao Q'dofu

dro. 114059/-;ddr{ deg.demhdo {oo-ddobO. drnorJele eddorl Ee 2 dod

&ederoE&d ar6" d..o. 88374/-;ddl dEdrlo€tu eru€d z16. dod- do'25685/-

rlddl ryddOrl ood8de:o &zgoheoir dqie0rl d:& {ao-ddofid:u Aoood:14-01-

2019 dol: d9-dcro6d ood) do-ooid t-oo.irpooEdd qod&eond(s)' 6-0 *do-

do ddd erud Sqorl-2' doSo, odlt^l.,erdd& de6d eg$d de€don droe':d

dO.fudroo-d.

4. ddd giddcaddc. 6oood:27-12-2018,

dddetocao&' ,0rldrd dddon 9e a
qo8&eo$d(&), -o dod:- so ddd erud

oo al6o, eddd dd6oh 6oes0do&'

r'0ddd ddon Ee do dooar ddr to' d:EdooBrl d tud

1. This complaint is hled with regard to non-compliance by Hubballi Electricity

Supply Company Ltd (HESCOM) licensee towards the order passed by the

ConsumerGrievanceRedressalForum,HESCoMHubballiinCaseNo.lT6
dated 31 January, 2015, citing the interest award in terms of clause 29'08

of KERC Conditions of Supply with respect to RR No MP-1540'

2. The Prayers of the complainant is as follows:

a. To admit the comPlaint;
b.TodirecttheRespondenttopaytheinterestasdirectedbythisAuthority

incaseno,lT6dated3lJanuary,2015alongwithadditionalinterest@
24o/o p.a till the date of pal'rnent'

c. To impose penalty on the Respondent individual for not complying with

the Order of the Hon'ble CGRF dated 31'01'2015'

d. Pass such other further order or order as the Hon'ble Authority may deem

just, Iit and ProPer.

3. The Complainant in his comptaint states as follows:

r)TheComplainanthadfiledacomplaintincaseno.|76of2015against
the licensee under clause 29.08 ol KERC Conditions of Supply seeking

interestandforadjudicationofdisputerelatingtopaymentofDelayed
payment Charges in terms of the excess claims made in the past' 

..3
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n) The Authority heard the matter, on the issue of non-payment or late
payment of principle amounts as well as Delayed Pa5rment Charges
(DPC).

nD The Forum after hearing all the parties has issued Order dated 3lst
January 2015. The relevant ruling in the Forums Order dated 3lst
January 2015 is reproduced as below;
a. Complainants prayer is considered.
b. to award interest as per clause 29.08 in terms of Conditions of Supply

of Electricity of Distribution Licensees in the State if Karnataka
c. the interest so awarded in this case shall be recovered from the

Respondent Employees/ Offi cers.
ry The Complainant in this case approached the Forum because of

prolonged non-payment and/or late pa5rment of substantial principal
amounts (excess claims) made by HESCOM. The Complainant primarily
seeks directions to Licensee to pay the outstanding interest alongwith
late payment charges, as well as interest on the outstanding interest
itself. The Complainants primarily seeks directions to Licensee to pay the
outstanding interest alongdwith late payment charges, as well as interest
on the outstanding interest itself. The Complainants contention is that
they have regularly pursued HESCOM on two dates i.e. on 12.03.2015 &
2O.lO.2Ol8 for pa1'rnent of outstanding interest is supported in the
record.

U The Forum's Order dated 3l January, 2015 has not been challenged by
HESCOM and has thus attained finality. Therefore HESCOM was bound
to pay the interest as awarded in Case No. 176 of 2015 Page 4 it is
opined to pay the interest @ 2o/o from January 1999 for the excess
€rmount claimed within 2 months.

vr) Thereafter HESCOM has not taken any steps to implement the Forum's
Order. Consequent to the said Order, Complainant has sent various
reminders to the HESCOM for payment of the interest.

vII) The present complaint has been necessitated because HESCOM while
showing complete disregard towards the Forum's Order dated 31

January, 2015 and reminders, has not paid the interest or complied with
the Order of the Forum.

vrrr) The nature of interest as rightly observed by the Forum is of a charge
based on time value of money, for default in timely payment of excess

claims. Non-payment of principle interest would further lead to
attraction of penal interest.

x1 Section 142 of the Electricity Act, 2003 provides as under -(Punishment
for non-compliance of directions by Appropriate Commission): In case any
complaint is frled before the Appropriate Commission by any person or if
that Commission is satislied that any person has contravened any of the
provisions of this Act or the rules or regulations made there under, or any

direction issued by the Commission, the Appropriate Commission may
.....4
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Clause (b) of Sub-Clause 9.1 of Regulation 9 shall be submitted by namely.
(b) To pay such amounts as may be awarded as cost to the consumer.

The relief awarded shall be as specified in Schedule to the KERC (Licensees
Standards of Performance) Regulations 2004 and sha-ll not exceed tire actual
demand. copy of the said amendment is produced and marked as *ANNE)KIIRE B,

- _ Hence, the complainant herein most respectfully prays for necessar5l
directions to the licensee to comply with the order of the Forum dated 3l January,
2015 and theraJter award further interest @ 24% on the award already decided by
the Forum in the interest of justice and equity with cost, hence prayed accordingly.-

_^ _

after giving such person arr opportunity of being heard in the matter, by order
in writing, direct that, without prejudice to any other penalty to which he
may be liable under this Act, such person shall pay, by way of penalty, which
shall not exceed one lakh rupees for each contravention and in case of a
continuing failure with ar additional penalty which may extend to six
thousand rupees for every day during which the failure continues a-fter
contravention of the first such direction."

x) This Authority may also note that the licensee is bound to pay the
complainant further interest on the interest already awarded by the CGRF, at
the bank rate as the licensee is enjoying the amount of the complainant till
this date in terms of clause Section 47(4) of Electricity Act.

x) This Authority may please note that the cGRF has directed to award interest
in terms of clause 29.08 of KERC Conditions of Supply vide BANNEKURE A,
for the excess revenue amount collected the same is ought to be awarded
within one month from the date of order, since the licensee has failed to
comply with the aJoresaid order the complainant is bound to receive i.e., from
day one of the order upto and inclusive of 60 days/Two months from the date
of order at uBank Rate" and thereaJter 2ok per month for the period beyond
Two months.

xI1 This Authority may also note that in respect of the applicability of Bank Rate
the complainant herein wishes to rely upon the orders of the Hon,ble KERC
in complaint no. 7 /2OL3 dated 18tt, Juty 2O14 wherein the Commission has
held that, ". . ... ... . in the Electrical Sector, the bank rate, of interest is
considered as the State Bank of India's base lending rate prevailing as on l"t
April of a Financial Year/

4. The Complainant further wishes to reserve his right to initiate proceedings
against the licensee in terms of sub section 2 of Section 57 relating to
compensation for violation of Standard of Performance and also invoking the
provision under Sec, 142 & 146 read with clause 3 of 18 of Conditions of
license.

5. The complainant further requests to award compensation under the provisions
of clause (b) of sub clause 9.1 of KERC (CGRF & OMBUDSMAN) (Amendments
Regulation 2007) vide Notification No. KERC/D/Ot/OT Bangalore dated
30.05.2007.

Relevant portion reads as under:
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