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Variants Platlnum Diamorrd Gold Sllver

{llgibillty (Net Monthty salrry Credlt}

/\tJove t 50,0u0/- and
upto t 1,00,000/-

Mlh. B{ianee NI

Lilorime Uniquu A c Nuntbor
fomplcmentrry Pelsdnal Acddent lnsursnc6
(Doath) cover {nval[able for active Salary

account$ cvon lf bfllance ls reto and wlthout
any ATMIPOS transAction, terrorist {ttack
also toveredl

t 50 lakh for all v6rlant$ '

pertrlanpnt -foial frlsebllltv lpTDl cover tr 50 lakh for all vnliahts /
Permancnt Partlal Otsability (ppl)) (over q 30 lakh lor all variont$ /
{omplementbrV Ah Accldent lnsulante
(oedth) cover

lAi liclq:1 should havc brloft purch.lsod hY

deillt tr) Saldry Paokagti
Af,', or rvhere (ickot is ll.rt rrJl.luirod to be
purchos€d l)y th,: ac h(ilder (del'nnce/offlcial

aircr';rf t) oi i-s provlcled trytlte departmslrt tbr
ofti.ial.lutyl

{ 100 lokh

Add On ill td;i ;l Piliii li,is;rv fi in a5e5 uptd \1u lakh .
Cdverg

Refer e-
clrcu la r

f*o,
N6G/tzBll

^lTu'
sp/8l2o2z
- 2:t,
dat€d
05.01.e079

2 Tr ansoortd !ion r:l lnrported / Brliciil c upro ( 5 lrkh

Dcath alter Coma after accidqn! (mort than 48 hrs) <5 lakh '
nlr arnhulrlca C6ver

5
Child iliEhar Educatlon Covar (torGraduatlon) aEe b(:tween 1B 25 Ytar*25% of Qntitled

PAI (ovcr, (tf PAI cl0im i'i fo(nd admlssitlla)

fiirl Chlld Covcr for Marriage (Agc 18'?5 Yeors) *t0 % of entl(ed PAt Cqver- (lfPAl clulrt

lsfound6dnriesible)61rlChiklCovtrlorMarriage(ABeI8-25Yedrs)'20%of sniltled

PAI cover, (lf pAl clalm ls found admlsslbln), Maximum L0 Lakh for two gid children (5

lakh each) or t 5 lakh for 1 Girl Child'

up to 1 .10 lakll

I Farrily TranspOrlAtion- (cost oflravel inrurred by i[1n1cdiatc, 2 lalflily lYlembr-'ls (o rea(tl

tlrc pl.rct ol at:cidtnt) (Max.)

s Rut)atrlafion of mortal remalns (Mlx) <5$,\bal-
!) Anrbuleftce Char{e* lMox) t s0 0oo/

v-
nddiiional Covcr for irll Salary fackilges, death whlle porforming dulies nn loreign sr:il.

tcovelrt) at 54rinl Nn {xi) or (xii) are ex(lusive to eaclr othet and }:oth wlll n(tt ht, av;ihttln
t o(rth()rI

A ,€ro Balancc ravlngr at
whlcl

:count {or up lo l
r offers PAI covet

Gold, ud Above vailaril accquntt
Famlly membar

Arldltlotral rrmontrl A.cldett (Ddtth)
lngurance Cover on ATM cnrd lRuPay)*

lPos/Ecom txn condltlon {5 doys prlor to
date of acoldentl

\'!0 lakh on Plirth)\trn
Deblt eard

1 2 lokh on Pliltinum Delrit card

Addltlonul Alr Acctdortt tnEurance lOcath
cover on ATM Card (RuPaY)'

t 50 lnkh on Platirurrt
Deblt Card

Purcharc Protectlon on RuPay Deblt cards' ( 2 laklr \ 2 lokh I TI



tasy 0verdraft up t0 2 ll{onthrs NEt salary, Mrx. lhil
to Iln- rerldual SqLS*ltSgd!: t

conaer$ipn in lockcr char8es

for lssue of Damand Draft

Passbook

A T M cum Dablt Card

lransactjonq 6t any 6ank ATMs.

withkwal llrnlt per dEyat $ElATM'

. 
Public Provldent fund (PPF)

581 foreign Trdval Card

Waivrrl

lit e.t1"* 
v,r[.-Ogpdirrledi!rr]il-slql$i.a9.IlI.'i{ct, # itly-l.lgui

Avalhbla for oll acrouRis

.. . Fre_e-updating-al Non-l-lome Branches

Free, lnternatiorrallt coltl lret:it (iarii 
I
I

I

I

. $lssued t6 those SASP accaurtt hokkts wllo rcqttest lot i55uor0r al

lnte rnfltlo nol Dpb it t:d\l

^ Nlt lilr\nil fitaihtu'fififf ilttilgei
I Add on carQ 1L9-9 af castf,orjoint orcount holtlt:r

". ." """ illg lLlNLlfvilT[-D t")umbi't).ltrr all v'rriarrts

Prrd, Donrfrlii
Clnrsir lJ(bil ( nrd

lntcrnet Danklntt
Free facllliy olferad ftum SRl

to tlrhd
Threshold Amourrti 1 35,000/-

Auto sweep raclliry (Avallable only 0n
TDfis/sTDRsto b0 ereatcd for a nlinhnum anount of 1 10, 000/ (and in

i ct.r!t()riers r('qu(lgtl

Maiimum linrllr of t 50,000/"
per day ln lndia atrd For algn

Currency equlvalon( of Dally
Rufre6 li,nit rt,road

/r,vallilblo
(Remiltanco c:n be nradQ by deposit ol cash al any

lqPJSJl!.n-l(ins)
Avallable

(llemlttanco con he tnade bY deposit of cash at any SRl branch, selting up ol 5l

-1.1 i-tYltFi.St{91.!r]l9e-l!e!$lbi na),- -.-

For employe*s going abrood on offlclal asriBnmert, with faci{lty of rnultiple

5Bf Mutuat {und
_qy.!g dcbiy_{9!itJl{q.jg!9yrtll9I!llflo_'_ry!i|t!!i"u,I!lg tv!!'t.{,ll_Unq:

Range of excluslve Cr Edit Card$ wlth al,tracthro features including shop and

, YoN0 (Tran.$action Ba[klDB alonB wlth thely llfe$tylc off0r s ilncl

DiBitnl Platform disr:ortrrls)
i, rllrrrlr r, t 0 a rr lU]&"(|lqLSsIYyl[9IS9 ]l j! llli'lg)

ingtudtng. aec-idelt.d.ele of .[uPsy,lajdlp.ldqt-.-Cuttom.gJi-meY..nle0tq vllh ls$ncc]lve*cprd sltg,s- fqr
&.b]Lt-$tlr. 1ln$rfno-ge -c. 

evc-ta-sfipEd.ErG subisct tq chgl.(cs-4t 3!fe,!lFe to lre

1 lnrulao.ss-.so-vgl-ell,Isles,t,/-P]cin-un-pelh.ectd{-lRuqail i-s, {-uhllist -t0 
qh-ancs--st tr-e-lfn08-otlenelyol-al Pollcv and,irl

,acdqtdalle-sllblbe !yp.e "et DeEBjs:dxs.$e!$C-bxlhs'qu$9J!-Er-!s!9e!ff-ad-vl.red lld-e"e-s]reular,Ne NBGllPlEllIlL

.q:sEegza-al oue.qfr4lL ilabl-€--tethe RttP,ay"(ordl)gnql$]lq halle
perfgtre,it- mini-Brum--o-ng^ !-u-c-c.e!Elul&fir-card. lnducri--qg[L€S!s.1- Irtternetlsn-a].,lJnsnilcliciSacUa4 3!-nhY-Pg-S

(

,ppllcdillu

I s".llrdc!]e-s!-l-!98&g!) .or e1co.m.. .poth ln ra g l nte r .';

5



!c!
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General Manager
(Admin & HRD)
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Please write or type below this line

Memorandum of Understanding (MOU)

This Memorandum of Understanding (MOU) is executed on th '2023

between HUBLI ELECTRICITY SUPPLY COMPANY LIM COM)

represented by Dr. Siddu Hullolli, KAS, General Manager (Admin & HR), Corporate
Office HESCOM, having its headquarter at Navanagar, P B Road, Hubballi (Herein

after referred to as "HESCOM " which expression shall unless repugnant to the context
or meaning thereof be deemed to include its succes-sors and assign of the other part.

A(,
Statuto
1. The a hcilestamp com' or using e-StamD Mobile App of

Any d iiG weusiie I Mobile ApF renders it invalid

2. The o
3 ln case of any discrepancy please inform the Competent

ffi;



AND
State Bank of lndia (SBI), a Body Corporate incorporated under the State Bank of

lndia Act 1955 and carrying on the business of banking, having its Corporate Office at

Madame Cama Road, Mumbai amongst other one of its Local Head Office at

Bangalore (Herein after referred to as rrSE]t o. B-.rkll "...[''lo[', --p.===lo- =L=ll --l:--
repugnant to the context or meaning thereof be deemed to include its successors and

assign of the Other part) through Shri Manish Chandra, Deputy General Manager

(B&O), Administrative Office-7 State Bank of lndia, Keshwapur, Hubli.

HESCOM its efforts to simplify and streamline the salary disbursement procedure and

to make available modern banking facilities to its personnel has accepted the proposal

submitted by SBI as set out herein below:

And SBI possessing technologically advanced infrastructural facilities having offered to
provide banking services as detailed herein below to the HESCOM personnel operating

their salary account with the Bank.

Now therefore this Memorandum of Understanding (MOU) witness as under:

Both parties have agreed as follows :-

1. Period of MOU -
a) This MOU shall be operative initially for a period of three years w.e.f.30.08.2023 and

will be in force till the next MoU is signed, as mutually agreed by both parties.

However, there shall be a review for any amendmenUaddition/deletion of features of
the Salary Package, from time to time on mutual consent'

b) ln case either of the party i.e. HESCOM or the SBI doesn't come fonrvard for any

review or revision or extending it after 3 years, it will be deemed that this MOU is in
force and all the benefits should be given to HESCOM personnel as long as their
salary account continues with SBl.

c) The benefits of this MOU will be continuing to HESCOM personnel even after he is
transferred out of Bangalore but within the State if i) this MOU is in continuation and

ii) He / she continues his / her salary account with SBI'

2. Conversion of account to STATE GOVT. SALARY PAGKAGE (CSP)

a) Existing salary accounts of HESCOM personnel will be converted to CSP accounts,

subject to an application-cum-undertaking to be submitted by the concerned account

holder as per specimen in Annexure ll. All personnel who opened CSP Accounts with

SBl, whether new accounts or converted, will undertake to obtain no objection

certificate (NOC) from SBI as per Annexure I/I in the event he/she desires to shift the

account to another Bank for credit of salary.

b) HESCOM does not undertake any liability for loans that may be given
I capacities. The HESCOM will not be
account holder may file against SBI or

(Admin & HRD)
l{ESCOM., Hubballi.



i.e. which SBI may file against the account holder. However, HESCOM will provide

information about defaulters as regards their current postal address maintained in the

records subject to denial due to exigencies of service/ security considerations.

3. Facilities to Account holders

The Bank undertakes to provide following facilities/services to HESCOM personnel

drawing their Salary through any of its branches:

o Usage of the largest ATM network of SBI: free of charge'
o Usage of other bank ATMs - subject to RBI regulations as applicable from time

to time.
Unlimited number of free transactions through ATM, as per the bank's
instructions issued from time to time, irrespective of metro/non-metro locations
for all variants.
Anywhere Banking via ATM Card.
Free ATM Card.

o Free Supplementary ATM Card for Joint Account holders.
. Free Facility of setting up of Standing lnstructions.
o All other facilities being provided to Bank's normal customers operating salary

accounts, subject to the discretion of the Bank.

4. Other facilities will be as per variant of CSP enclosed at Annexure I depending upon

the type of account. All the benefits will be made available to those Salary Accounts

only which are categorised as CSP accounts. Further, if salary credit is not received for

the last three consecutive months, the Salary Account will become a normal Savings

Bank Account and benefits under CSP will be withdrawn.

5. lnternational Debit cum ATM Gard (Available to Gold, Diamond & Platinum

categories)

SBI agrees to issue a free International Debit cum ATM card to salary account holders
in Gold, Diamond and Platinum categories as per their eligibility, on their request. The
norm for issuance of such international cards may vary as per the RBI guidelines.

6. Loan: Loans will be disbursed to eligible personnel upon fulfilment of eligibility
criteria and on meeting Bank's terms & conditions, including establishing the applicant's
creditworthiness as per the Bank's guidelines. SBI will provide the Xpress Credit Loan

to eligible CSP account holders. The Xpress Credit Loan will be provided solely at the

discretion of the Bank and will be subject to the fulfilment of conditions as laid down by

the Bank from time to time

7. Recall of Salarv Disbursed: ln exceptional circumstances,,the HESCOM may

reca-||thesalaryerroneouslydisbursedtodeserterSordelinquentpersonnel.Upon
written request of the HESCOM communicating specific details of personnel, bank
account with SBl, period and amount, and further subject to written consent of the

complyaccount holder availability of funds in the specified account, the Bank will

with the request, if within 3 working days from the date of disburse

o

o

and refund the a COM for crediting into their account.

""''; (i""1'i:
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not be liable or held accountable for any consequential or related action arising from

the act of refund of amount to the HESCOM

Pending refund of the amount recalled, the Bank will mark a hold on the required

amoun[ (s) so notified by the HESCOM in the concerned salary account with SBI to
prevent fraudulent withdrawals from it.

The above will not apply for salary accounts with other banks, even if, the salary credit

is posted through SBl.

B. Gonfidentialitv: Each party shall treat as confidential all information obtained as a

resu-lt of ent,ering into or performing of this MoU but shall be bound to disclose if

needed by operation of law or by judicial authorities.

g. Complaint Redressal: Bank has a very well laid down policy on Customer

Griev-ance Redressal. This policy covers all types of customers including pensioners. lt

also covers the timeframe for redressal as well as the various channels available for
lodging the complaints. The policy detail is available at Bank's website for public

informltion. The CSP account holders have the option to use above channel for
redressa I of their i nd ivid ual g rievances/com plai nts.

ln the event that a dispute remains unresolved, it may be referred to the Banking

Ombudsman appointed by RBI under the Banking Ombudsman Scheme, if the same

can be entertained by the Banking Ombudsman as per the scheme.

10. Termination: ln the event of termination of the MoU before its term as per para 1

earlier, the disbursement of salaries to the individual account holders may be done

through the same salary account, which will continue, but special CSP benefits shall

standwithdrawn forthwith. This MOU may be terminated with immediate effect by either
party giving notice of termination to the other Party (the "Defaulting Party") provided

that -

lf the Defaulting Party has committed a material breach of any term of this MoU and

has failed to remedy such breach (if capable of remedy) within thirty (30) days after

notice from the other party to do.
or

lf the Defaulting party repeatedly commits the same. breach of any of the terms of MoU

then the contract may be terminated without any further notice.
or

lf the defaulting party shall cease to carry on its business or substantially the whole of
its business.

or

lf there is a material adverse change in any applicable law affecting Banks generally.

11. : All CSP Account Holders

covered under com Personal Accidental lnsurance (Death)

*
ger
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Add- on Covers, Air Accident lnsurance (death) Cbver (Details as per Annexure l). All

Personal Accident lnsurance (death) claims of the deceased (CSP) account holders

should be submitted by the claimant in the proper forms along with the relevant

documents as prescribed by the Insurance Company with whom SB! has a tie-up

during the pertinent period, the tie-up being subject to annual review and renewal.

Details of Claim process and "Terms & Gonditions" are as per Annexure V. The

lnsurance Company, after receipt of the application of the claimant, will initiate the

process of claim settlement. All the correspondence related to claim will then be

directly taken up between the lnsurance Company and the claimant without involving

Bank. The Bank shall actively help and facilitate the Corporation in respect of

settlement of the claims with lnsurance Company.

12. Miscellaneous:

(a) The Bank will consider the installation of ATMs and setting up of branches at

locations that are mutually convenient. The HESCOM on its part will make

efforts to provide space for setting up ATMs and Branches which are suitable for the

Bank's requirements. The space if available will be provided on rent as mutually agreed
by both the parties.

(b) As regards Know Your Customer (KYC), officially valid documents (OVDs) as per

recent RBI guidelines will be acceptable. Permanent Account Number (PAN) is no

longer in the list of OVDs but has been mandatory.

(c) ln the event any CSP account holder desires to change his salary account from SBI

to some other Bank, he has to obtain No Objection Certificate (NOC) from SBI.
(d) ln the event of non-credit of salary for more than two months in the CSP account of

any personnel, Bank has the discretion to convert such account to normal Savings
Bank account and shall withdraw all benefit extended to the CSP account holders.

13. Publicitv: SBI may publish/market about its services extended to HESCOM
personnel under this MoU and/ or promote its business objectives from time to time

with the consent of HESCOM.

14. Amendment: Any provisions of this MoU may be amended, waived, discharged
or terminated (in each case) only by an instrument in writing signed by or on behalf of

the party against whom enforcement of the amendment, waiver, discharge or

termination is sought. No breach of or default under any of the provisions of this MoU

by either party may be waived or discharged without the other party's written consent

thereto.

[r*/ {weTe
General Manager
(Admin & HRD)
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15. Notices: Each notice, demand or other communication to be given or made

hereunder shall, except as othenruise provided herein, be given or made in writing and

may be sent by one party to the other party by Registered Post, telex, facsimile or hand

to the address or numbers mentioned above or such other address and number as one

party may inform the other in writing.

Signed on behalf of

D)

Name: Dr.Siddu lblli; I

Designation: General Manager(Admin&HR)

w qEuiqqt (uraro G cRqtil{)
D.ptty General Manager (B & O)

' Name : Manish Chandra
Designation : Deputy General Manager

Administrative Office - Hubballi

Date i

Place : Hubballi

Witnessed

sisnature , {
1.Name A,N.2ee?Al<
Address O qoL( o.r t{ dll+ce

(2. lt't- sq-b )
4o*Pono'L-" <A'rc-z

) ?t 'o -)+t^b l*

Signature :

2. Name :

Address:

rt^ P^fi I



offerins for ltEScoM

Eligibllity (Net Monthly salary credit)

Above < 50,ooo/- and

upto { 1,00,000/-

< 50 lakh for all variants /
Cornplementary Personal Accident lnsurance

{Dezthl cover {Available for active Salary
acr:ounts even if kralance is zero and without
any ATM/POS transaction, terrorist attack

t 50 lakh for al1 variants /
t 30 lakh for all variants

Com plementary Air Accldent lnsuranc€

{Oeath) cover
(Air ticket should have been purchased by

debit to Salary Package

AC, or where ticket is not required to be

purchased by the ac holder (defence/official
aircraft) or is provided bV the department for
officiai duty)

ru_F"$-__.
t5lakh .

Add On
Covers

Refer e-

clrcular
No,
ttBclPBlc
^ITU.
sPlsl?o22
-21,
dated
05.0x.2023

tion of lmported Medicine

Death after Coma after accident (more than 48 hrs

Air Ambulance Cover Up to < 10 lakh

Child Higher Hducation Cover (for Graduation) age between 18-25Year-25% of entitled
PAI cover. (lf PAI claim is found admissible)

Upto<8lakh
(Male Child)
(Upto t1O lakh Girl

chird)

Up to { 10 lakh

Girl Child Cover for Marriage (A6e 18-25 Years) - 20 /o of enritled PAI Cover. (lf PAI clairn

is found adrnissible) Girl Chitd Cover for Marriage lAge t8-25 Years) - 2A % d entitled
PAI Cover. (lf pnt ciaim is found admissible), Maximum 1"0 Lakh for two girl children (5

lakh each) or { 5 lakh for 1 Girl Child.

FamilyTransportation- (cost of travel incurred by immediate 2family members to reach

Additional Cover for all Salary Packages, death while performing duties on foreign soil.
(Covers at Serial No (xi) or (xii) ar^e exc!usive to each other and both wiil not be available | < lO laths

A zero Balance savings account lor upl,o 4 family members, for all "Gold" and above variant accounts,

which offers PAI Cover of t 5 lakh to each adult family member

( 2 lakh on Platinum Debit card
Ad;lltlonal Dersonal Accidcnt (Death)
lnsuraace Cover on ATM Card (RuPay)+

fl?aSlecom txn Condition 45 days prior to

( t0 lakh on
Select Debit

Card

1s0 lakh on

Platinum
Debit card

Additional Air Accident lnsurance (Death)

eover an ATM Card (RuPayl*

t 100 lakh on

Select Debit
Card

Furchase Protection on RuPay Debit Cards*

Annexure- |

q
Q,

(Admin & HRD)
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Variants Platinum Diamond Gold Silver

Rbove

<1-,00,000/-
and upto t
2.OO.OOO/-

Above I
25,000/-and
upto
< s0,000/-

Eetween
t 10,000/- and
upto
<25,OO01-

lfiin, Balance NL

Lifetirae Unioue A,/c Number Available

Fermanent Total Disabilitv (PTD) Cover
Permanent Partial Disabilitv (PPDI Cover

{ 100 lakh

)-'

'J, Cost of Plastic Sureerv Burn cases

2

J tSlakh /
4

5

6

7 < s0,000/-

8 Repatriation of mortal remains {Max) I s0,000/-
I Ambu lance Charees (Max) I 50.000/-

12

Rishtey f,amily
Savings Account

< L0 lakh on Platinum
Debit Card

{ 50lakh on Platinum
Debit Card

i 2 lakh t 2lakh ( 2 lakh / Nil



Easy Overdraft up to 2 Month's Net salary
subiectto min residual service of 6 months

Max.limit
< 3,00,00c

Max.limit
t 2,00.00r

Max.limit
I 1,00,000/-

N

eoncession in locker charges
5A%at
applicable
rate

75% of applicable rate tO% ol
applicable
rate

No concession

Multi citv Cheques 25 Cheque Leaves free per month
RTGS/NEFT Charges Waived

Setting up standlng lnstfuctlons

{Wlthln 5Bl}
Free

Charges for issue of Demand Draft Waived for unlimited number of drafts, debit through salary account

Fassbook
Available for all accounts

Free updating at Non-Home Branches

AT M cum Debit Card

Free

lnternational
# Platlnum
Debit Card

Free, Int6rnational# Gold Oebit Card Free, Domestic
Classlc Debit Card

I

,

#lssued to those SGSP occount holders who request for issuonce of
I nte rnotiono l De bit co rd
No onnual mointenonce chorges
Add on cord free of cost for joint account holder

Trensactions at anv Bank ATMs Free (UNLIMITED Number) for all variants

Withdrawal lirnit per day at sBl ATM5

Maximurn limit of
<7,00,O0o/ per day

in lndia and Foreign

Currenry equivalent
of Daily Rupee limit
abroad

Maximum limitof t 50,000/
per day in lndia and Foreign
Currency equivalent of Daily
Rupee limit abroad

Maximum limit of
<2O,0oO/- per day

lnternet Banking
Free facility offered from SBI

chalgeg lpplqable to thi':d p_arty sites like Railways etc. payable

Auto Swoep Facility {Avaitable only on

custorners request)

Threshold Amount: < 35,000/-
TDRs/STDRs to be created for a minimum amount of t 10, 000/- (and in

multipies of ( 1, 000) in any one instance

f,lational Pension System (fVPS)

Avallable
(Remittance can be made by deposit of cash at any SBI branch, or transfer
through lnternet Ban klng)

P ublic ?rovident fund (PPF)

Available
(Remittance can be made by deposit of cash at any SBI branch, setting up of Sl

on Savings account, lnternet 6anking)

Sukanva Samrlddhi Scheme Available

561 forcign Travel Card
For employees goingabroad on official assignment with facility of multiple

loadlng

5Bl Mutual fund
Services available of AMFI Certified Empioyees at SBI branches. Free of cost

auto debit/ debit to SB account for SlPs for subscriptions to Mutual funds

sBl credit card
Range of exclusive Credit Cards with attractive features lncluding shop and

smile reward proqramme as per eligibilitv norms of SBI Credit Cards

Digital Platform

. YoNO (Transaction Banking along with timely lifestyle olfers and

discounts)
i lnrernet Banking (lN8) (Convenience Banklng)

4 
l!:rCul_ilr_qe-cover on Select I Pla f_4y) iq subieqt to chanse at the time of rene-u/al of Policv and in

""la!gst es ad-v-ised "Xs"NgGlLBleUU:
ran-ce 0n pebrt cards wlll be available to,th_e" EllPay_ EaldlqldlttuIq h!!e

__ina.nghL[ansaction _at anv POS

i n-elqdnc-a€ci den! date ql-

(Admin & HRD)
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itv InoAlguiaelinq
1n5u-tE-!,gs-90tnEenl

* mi.tte-g!_ly_tl1e_claimant

claimants in submission of claims, however beins

m s€Itlement p rocess, the re_foie.r

bank will n-qt be ,rp-?1tu-Lq."dalm,r.glo=djrsgg$.s and anv disoute ln claim settlement will be dealt between the claimant and

tl'le insurance companv onlv,

Above lnsurance covers are suhi

Lo'lj.9y_i.9-._03-rt14H.

(Adnrin & HRD)
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Annexure-!l

The Branch Manager
State Bank of India

Branch

Dear Sir,

STATE GOVT. SALARY PAGKAGE - (1) REQUEST FOR CONVERSION

OF SAVING BANK ACCOUNT TO CSP ACCOUNT AND

1 I maintain a 
,!t,1,",.,t0t,"':;:X", XJlx 

"y#'.N'X:'.:rf;'1

the account number is
am presently employed as

with HESCOM , my lD number is and my date of birth is

_I_I_(DD/MM/YYYY). My mobile number is My present address

is ap-penOeO Oetow which may please be incorporated in your records for which I am enclosing a

certrficate issued from the unit and request you to accept it for satisfying the KYC norms as prescribed

by your bank, along with other document(s) as prescribed by the RBl.

2. ln this connection I request that my existing account be converted into State Govt. Salary

Package account with all its special features.

3 As regards converting my account to Savings Plus account: (Please tick in the appropriate box)

a. I do not wish to avail of this facility OR

E b. I request you to convert my savings account into a Savings Plus account.
(if b, then the application is being submitted separately)
i confirm that I have read and understood the Terms and Conditions of Savings Plus Account. Payment

of proceeds, as well as nomination for the term deposits so made would be as per my/ our Savings

Plus Account with you, by debit to which the Multi Option Deposits would be created.

4. Since I am presently posted at / is being posted to . I request that my account

should be transferred to Branch of SBI for ease of operation.

5. The information required in this regard have been furnished below.

6. I hereby undertake that I shall obtain a No Objection Certificate letter from SBI in case I desire to

change to any other Bank for credit of salary. I further underlake that I shall not seek to change my

salary bankers from SBI unless I have liquidated all loans outstanding with SBl.

Place:
Date

Yours faithfully,

Name:
Designation

Name
Gender Male l--l Female l-_l
Date of birth
Mobile Number
Address
Desiqnation
Depaftment
Place of Postinq
Address as per OVD



The Branch Manager
State Bank of lndia

Branch

Dear Sir,

1. I maintain a CSP SB account with your branch
. I am presently employed as

ID number

Annexure-!ll

Acknowledged ReceiPt

(Signature of Branch Manager with
Signature Number and Branch Stamp)

Date of Receiot

and the account number is

with HESCOM and
present address is-Mymy

FROM

2
where

I request you to issue me a No Objection Cerlificate as I desire to change my Salary Bank from

I draw my monthlY salarY i.e. SBI
Bank for the following

Branch to
reason:

Date:
Place:

3. I further declare that I have no !oan(s) outstanding with SB!.

Yours faithfully,

Name:
(with Rank and Decorations)
Address:

To be submitted to the Salary Crediting Branch Bank in duplicate and acknowledgement obtained

from the Branch Manager/ Authorized signatory of SBI on the second copy, duly stamped

including date of receipt by the Bank and signature number of the Bank signatory'



Annexure-!V

The Branch Manager,
State Bank of lndia,

Branch

Dear Sir,

REQUEST FOR OVERDRAFT IN SALARY ACCOUNT

Net Monthly Salary
Tenor of Repayment

I am maintaining a (Salary Package) Savings Bank account No.

confirm that I have received salary credits in aforementioned
consecutive months.

2 I request you to grant me an overdraft limit (facility) as under:

Amount of Overdraft Required # . Rs.

savings account for atleast Past

I

6
with your branch.

. Rs.
: _Months (Max 6 months)

I am enclosing photocopy of my salary slips for your ready reference. The above loan is required to

meet my urgent personal/ domestic expenses.
(# Maximum equivalent to two month net salary)

3. ln consideration of your granting me the above facility, I agree

i. that interest on the amount of overdraft loan will be applied at the rate of % above 2 Yrs MCLR,

the present effective rate of interest being .........o/o p.a. at monthly rests, provided that the Bank shall at

any time, and from time to time be entitled to vary the spread/Base Rate at its discretion.

ii. that the overdraft facility will operate on reducing drawing power basis, at monthly intervals, to the

extent of the instalment commensurate with the tenor of the loan commencing from the month following

the date of sanction of the facility. lnterest when applied will be serviced every month. The liability to

the Bank will be extinguished only when the outstanding in the Overdraft becomes Nil on payment of all

instalment together with interest at the rate applicable.

4. I further undeftake.

i. that as a precondition to the overdraft advance granted to me by the Bank, I shall not

withdraw/revoke the authority/instruction to my employer to credit my salary to the savings account with

you, till liquidation of the overdraft with upto-date interest

ii. to execute necessary authorization/ documents, if any, as deemed just and necessary by the Bank in

accordance with the scheme.

iii. to pay the monthly instalment with interest on or before the due date, in case, my salary is not

credited to the above account for any reason whatsoever'

iv. I shall obtain a No Objection Certificate letter from SBI in case I desire to change to any other Bank

for credit of salary.

v. I shall inform the Bank in event of my resignation, transfer, retirement, discontinuation of service.

5. ln the event of delay/ default in credit of monthly salary to the savings account, resulting in

irregutarity in the ,."orni, at any point of time, the Bank may send reminders and the entire incidental

chaiges appurtenant thereto would be recovered from me/us'



6. lfurlher agree that the Bank is at liberty to disclose/share.my Credit information to/with lnformation

Company foimed under the Credit lnformation Company (Regulation) Act, 2005, as to the loans

granied [o ," and any other manner which the RBI may consider necessary for inclusion in the Credit

lnformation to be collected and maintained by Credit lnformation Companies and the Bank is not liable

in any manner to me/us for providing the information as aforesaid to the lnformation Company

Yours faithfully,

(Applicant)
Name.
Address:
Date



Annexure-V

1 . The PAI (Death) Cover will be available ONLY in case. of death resulting solely and directly from

accident caused by external, violent and visible means. Accidental death is defined as per IRDA

norms/ guidelines.

2. ONLY Primary Salary Package Account holders (i.e. account holder for whom salary is being

credited) havihg salary credits for at least 3 consecutive month's salary preceding the date of

the incident shall be covered.

3. The benefit of PAI and AAI will be available to the claimant only if the accounts are opened/

converted under the Salary Package with appropriate product code of CSP.

4. The policy will be for existing as well as new Salary Package Account holders.

5. ln case of multiple accounts related to a single ClF, ONLY ONE account where salary is

cr:edited will be taken into consideration.

6. The Personal Accident cover will be available for the beneficiaries even in case of death in a
Terrorist / Naxalite action.

7. ln case of Police Force, including their pilots and co-pilots, death due to aircraft accident
/ship accident other than declared war by Government of lndia shall also be covered.

8. Death of Defence personnel, including their pilots & co-pilots crew members, resulting directly &

solely from an injury sustained because of an aircraft accident, in situation which is not declared

war, jncluding while conducting rescue operations for civilians during natural disasters like flood,

and other such civilian operation, to be covered under the Policy.

g. The Salary Account Holders of Commercial Airlines/Ships including crew i.e. pilots/crew

members of commercial airlines/ships will be covered under the policy as per PAI cover & AAI

cover.

10. The AAI claim will be treated as valid claim only on the precondition that the Air Ticket has been

purchased by debit to Salary Account using State Bank Debit Cardl lnternet Banking (lNB).

, 11. Claimants will submit claims either directly to the lnsurance Company or through Branch of the
'' Bank concerned. The lnsurance Company will settle claims independently. Bank will not be a

party to any dispute between the claimant and insurance company'

12. All the claims will be payable by the insurance company and Bank/Broker shall have no liability

whatsoever in resPect thereof.

13. lntimation of claims by claimants/Senders will generally be done through email/ faxl letter within

90 (ninety) days of the death of the Salary Package"Account Holder. The relevant supportive

documents as per the arrangement may be submitted by the claimant /branch subsequent to

submission of intimation within 180 days of the date of death.

14. On receipt of the
claimant/ sender.

claim, the insurance company should send an acknowledgement to the

General Manager
(Admin & HRD)

FIESCOM., Hubballi.



15. The insurance Company shall, on receipt of complete set of documents, process the claim Any

requirement/ deficiencies in the documents submitted shall be sought by the lnsurance

Company within 1O working days of receipt of the claim. All the documents being in order, the

lnsuiancl Company will se[tle the claim within 15 working days from the date of receipt. ln case

of delay beyond 30 days, the lnsurance Company shall pay prescribed interest as per the

Protection of Policy holders' lnterest Regulations, 2017.

16. The beneficiary on death of Primary Salary Account holder shall be as follows.

a. Nominee, registered with the Bank for Salary Package Savings Account held in single

name (Bankt role will be limited only to certify the name of nominee as per records of

the Bank)

b. ln cases where the nominee's name is not available, but the bank Salary Package

Savings Account is a joint account, then the beneficiary will be the surviving joint

account holder(s) for the purpose of insurance claim. (Bank's role will be limited only to

certify the names of surviving joint account holder(s) as per Bank records)

c. ln cases, other than i) and ii) above the claim shall be settled as per the procedure of

insurer. The identification of legal heirs and the authenticity of the claim would be the

responsibility of I nsurer.

17. Similarly, salary accounts where salary credit is not forlhcoming for a period of 3 consecutive

months, should be converted into regular Savings Bank accounts, as the PAI cover is not

available to them.

(Admin & HRD)
neSCOnA., Flubtraill'
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