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Tel /Fax No: (0836) 2S22Og3

CIN: U31401KA2002SGC 030437

.6r.nq{trTe--1

HUBLIELECTRICTTY..SUPPLY
COMPANY LIMITED

(whotly owned Goverrmcnt of K.rnttrka urdertrkhg)

Corporate Office, P.B. Road,
Navanagar,
HUBBALLI

e-mait o tc.hescoh@smail.com:

Date:

10 t)cTzoa

To,
The Managing Director,
Bangalore Electricity Supply Company Ltd,
K R Circle, Bengaluru-560001.

Sir,

Sub: Creation of Web portal for power purchase activities -Reg.

Ref: L. Retail Tariff dated 72.05,2023 for FY 2023-24.

2. Hort'ble KERC letter No: KERC/S/F-6,1 /V]d.-AIi/OB dtt}6.M.2023
3. PCKL letter No: PCKL/ADP/IDP/DDP-5/Web Portal for ESCOM/2023-24/W-58

dt.21.0420?3 .,#
4. Hon'ble KERC directionin Meetirigheld on 28,08,20i}3, t

With reference to the above, Hor/ble KERC in the directives of tariff ord", ZLZSZ/-

de12.05.2023 has directed for creation of Web Portal for power purchase activities. Subseq$nUy,

,,.I: during the meeting held on 28.A8.2023,the Hort'ble Commission has directed to adopt BESCOMs

Web portal. In this regard the following information is brought to your notice. HESCOM has;

i) 255 number of PPAs exclusively with HESCOM.

ii) 243 number of regular power purchase invoices being billed based on 385 Number of,'V

forms including CGS, SGS and major IPI€.

iii) 20 number of supplementary invoices towards SGD/GST/RaIe difference etc.

iv) 3,0 number of invoices towards LPS claim are being billed including CGS, SGS and major

TPt{S.

In this regard you are requested to share the Web Portal for power purchase activities

designed for BESCOM.

a

No.HEscoM/web Portal/PrC /PLc-l30?/zl-zn q43 -36Oft .

Bv resister post with ACK due
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iloohco)d dqJeo; 0rl& dqJeo. 6aido0. ,r.?r. dned. dddrld, daig-'A$O OJA

Registered Office: Corporate Oflice, HESCOM, P.B. Road, Navanagar, Hubballi .580 025
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1. The ', KERC, No. 1.6, C-1, Millers Bed Area, Vasant Nagar, Bengaluru-56,0052.
2.

3. Su

4.

5.

6.

Director, PCKL, Sth Floor, KPTCL building, Kaveri Bhavan, Bangalore-

Engitreer (IT), Corporate Office, HESCOM., Hubli.
Manager[tech.], Corporate Office, HESCOM., Hubli.

Engineer (PtC), Corporate Office, HESCOM., Hubli.
Conholler of Accoturts (GST), PIC, Corporate Office, HESCOM., Hubli.

7. PS DT/DF HEScoM for information.and to hing above matter to the notice of
DT/

ino6D6)d dcco, OfiS dcco. 6oido0, t.8. aDcd, dddfid. alBt _ gicro o-9,l
Registered officc: corporate ofiice, llEScoM, p.B. Itoad, Navanagar, Irubballi . 5g0 02s
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-'9Tel /Fax No: (0836) 2922093

HUBLT ELECrRrCrrv SUPPLy
coMPAIrv LIMWD

(Wholly owned GovernBent o, lftrnthkr underhklng)

Corporate Office, P.B. Road,
Navanagar,
HUBBALLI.

E?So.Sr-"r
sdo..g 5!gl,"cdd

@
CIN: U31401KM002SGC03U37

No.HESCoM / W eb Portal/ PTC / PLO-302 / 23-24
Encl:

To,
The Managing Director,
Bangalore Electricity Supply Company Ltd
K R Circle, Bengaluru-560001.

Sir,

Ey register postwilh ACK due

Sub: Creation of Web portal for power prrrchase activities -Reg.

Ref: 1. Tadff order dated 12.05.208.
2. Honlble KERC letter No: KERC/S/F6'[ /Vi1-AtI/08 dr06.04.2028.
3. PCKL letter No: IrCKL/ADP/IDP/DDP-5/Web Portal for ESCOM /202Y24/547-58

dtz2'1,.0420?3,

4. Honlble KERC direction inMeetingheld on 2tl.0g.201g.
5. This office letter No: HESCoM/web Porta/PTC /PLO-302/23-24/C'(S}6% dr10.10.20?5.
6. Tariff order dt:28.02,2024,

With reference to the above, Hort'ble KERC in the directives of tariff order dt12.05.2023 has

directed for creation of Web Portal for power purchase activities. Subsequently, during the

meeting held on 28.08,2029, the Honlble Commission has directed to adopt BESCOMs Web

portal' In this regard HESCOM addressed a letter to your good office requesting to share the Web

Portal for powei purchase activities designed for BESCOM

Further, Honlble KERC in the directives of tariff order dt:8.02,2024 has directed that

BESCOM shall complete all the integration process for setting up a Web Portal and share

the Web portal to other ESCOMs within 2 (two) months from the date of this order so that
all the ESCOMs will use the Portal for implementing the activities thereon.

In this regard, it is requested once again to share the Web Portal for power purchase

activities designed for BESCOM.

cJJ -I ,
Date:

r I APR 202[

wR),
HESCOM, Hubballi.

&oorDord d{co: SrtS dd(o, dOidoi. &.a. dord, dAdrfO. Aatrg: sOO 09'l
Rcgistorcd Officc: Corporate Office, HESCOM, p,B. Road, Navanagar, Hubballi _ igo 02S
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C*mpany ldentilication llo {CIH} IU40tS'l KAZS07*SC043640

*' rirll*izi*liu:i;ii,fl m l, 6, # -t',,ilf

The.:Manrging'ulr'ecto|,....'''1;].',
BESCOM, K.R Circle,
Ban$alore-56ouol.' ,:l 'I' '

$ir,

1 $ Al]$ 20ej-

$ub; Creation of Web portal for power purchase activitier NYPC

letter dtd 17"07,e024 - rsg.
Ref: t. ilEscoM Ltr No: HE$COM/WebFortaUpTC/pLO-302124-2$l

cY$ -2938 drd 26.07.?:A24.
2" D.O. Ltr.No: PCKL I ALzl 5 I 2A23-2* I 4687-$3 dtd 1?.r"0.2023.

With reference to the above, HESCOM, in the lener cited under reference-l, has

requested this offiee to share the web portal for power purchase activities designed by

BESCOM, Further, it was stated that in the Tariff Order dated February 28, 2024, KERC

directed BE$COM to complete the intesration process for setting up the web portal and

shart it with cther ESCOMs within two months from the date of the order" This will enable

all I$COMs to use the portal for implementing the related activities,

fiarlier, in th* D0 letter dated CIctober 1"7, 2023, PCKL was requested to arrange a

live demo of the web portal developed by BESCOM for all ESCOMs.

in vtew of the directives issues by KERC ancl the request from l'lE$COM, it is cnce

again requested to share the weh portal for power purchase activities designed by

BESCOM to other ESCOMs,

1. PS to Additional Chief $ecretary, Unergr
a reqUqit tcl place

-o)

Dep,artment, Vikasa
before AC$, Enerry,$r:uclhn,

GOK.
lur"u with

i;:111,i'::fi'# E$ade: ssr.$.r,.dler *u&d, E?dss r,lx*, *.x,d{, r.sortsrodr*560 00e

\[*-rr;,.: :i!'s* plocr, Kprct- Builtling, Kaveri Bhavan, K.s.fiload, Bengaluru- 560 00s
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\

2.

/)

4. The Superintending trngineer {Ele} {C & Rp}, MESCOM, 1st
floor, MESCOM Bhavart, Bcjai, Kavorr cross load, Mangalur-r"r -
$75 004,
Ths $uperirrl.ending ltrngirreer {Comrnl}, CESC, i'{o.29,
Vijayanagar, ll stage, Hinkal, Mysore * 570 017,
The General Manager (Tech), Power Trading seetion, H$SCOM,
Corpora,te office, F B Road, Navanagar, Hubballi - 5S0 025.

nnrj c.c

The Managing Directcr, ME$C{JM/ HESCOMI GASCOMl
CE$C.
'l"hr Hxecutive ffingineer {trI"C), fiESCOM, Station Mair: road,
Kalburgi 585 102.

5.

6.

HESCOIJI, F{ubba!li"

ts4



Annexure-2

Consumer Interactlon (CIMI of Hubballl Zone 20.23-24 (Aprtl-2o23 to March'2o24)

Name ofthe
Clrcle

No. ofsub-
Dlvlslons exlstlng

No. ofSub-Dlvlslons
ln whlch cIM ls

conducted

No of CIM's
to be

conducted

No of CIM's
conducted

Name ofthe Subdlvlslon
No. of

Consumers
attended

No of
Complalnts
Recelved

No. of
Complalnts

dlsposed

CB Remarks

Hubballi 18

4 48 48

CSD-l Hubli 25 26 26 0

CSD-2 Hubli 145 145 745 0

CSD-3 Hubli 97 82 82 0

CSD-4 Hubli 30 L4 74 0

294 267 267 0

3 36 36

RSD Hubli 47 t7 t7 0

Kunadgol 53 13 B 5

Navalgund 52 L2 B 4

L46 42 33 9

2 24 24
CSD-1 Dharawad 79 16 76 0

CSD-2 Dharawad 10 10 10 0

29 26 26 0

2 24 24
RSD Dharawad 13 7 6 I

Kalaghatgi 150 58 52 6

163 6S 5B 7

4 4B 48

CSD GADAG 77 t7 tt 0

RSD GADAG 79 76 74 2

MUNDARGI 183 31 31 0

LAXMESHWAR 7 3 3 0

28O t2t 1L9 2

3 36 36

Ron 9 3 3 0

Gajendragad 18 1B 1B 0

Naragund 49 53 5t 2

76 74 72 t

Hubballi Circle 18 216 2L6 992 595 575 20

Haveri 9

4 48 4B

HAVERI 44 51 51 0

HANGAL 31 34 34 0

SHIGGAON 25 29 29 0

SAVANUR 55 49 49 0

155 163 163 0

5 60 60

Ranebennur-1 36 29 29 0

Ranebennur-2 3B 27 27 6

Hirekerur 37 13 13 0

Rattihalli 62 26 26 0

Byadgi 43 27 27 0

.:|J {rtt tx 216 122 t16 6

Haveri Circle I 108 ' 108 Y;\ 371 2AS 279 6

*

c
.(A & R),

HESCOi|, Huibailt.
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I{ame of the
Chcle

l{0. ofSub.
Dlvlslons exlstlng

No, ofSub.Dlvlslons

ln whlch CIM ls
conducted

No of CIM's

to be
conducted

No of CIM's
Conducted

Name ofthe Subdlvlslon
No, of

Consumers
attended

No of
Complalnts
Recelved

No. of
Complalnts
dlsposed

CB Remarks

SIRSI 1,L

4 4B 48

Sirsi 20 77 71 0

Siddapur 37 20 L7 3

Yallapur 27 5 5 0

Mundgod 24 6 6 0

102 42 39 3

2 24 24
Haliyal 60 28 28 0

Dandeli 50 32 32 0

110 60 60 0

2 24 24
Karwar 7 7 7 0

Ankola 1,9 15 15 0

25 22 22 0

3 36 36

Kumta 105 55 55 0

Honavar 92 63 63 0

Bhatkal 90 52 52 0

287 170 170 0

Sirsi Circle tt 132 132 525 294 29! 3

Hubballi Zone 3B 456 456 lBBB tt74 1145 29

HESCOM, Hubballl.

186



Consumer Interaction (CIM) of BETAGAVI Zone 2023-24

Sl No.
Name of the

Clrcle

No. ofSub-
Dlvlslons
exlsung

No, ofSub-
Dlvlslons ln
$,hlch CIM ls
conducted

No of CIM's
to be

conducted

No of cIM's
conducted

Name of the
Subdlvlslon

No. of
Consumers
attended

No of
Complalnts
Recelved

No. of
Complalnts
dlsposed

CB Remarks

t

Belagavi 13

3 36 36

CSD-I BO 50 50 0

a CSD-II 94 66 65 0

J CSD-III LL4 tt4 tl4 0

2BB 230 230 0

4

J 36 36

RSD-I 22 22 22 0

4 RSD.II 56 27 27 0

6 Khanapur 46 34 32 2

124 B3 81 2

7

3 36 36

Bailhongal 9B 43 43 0

B Saudatti L37 L37 137 0

9 Kittur 5B 48 48 0

293 224 228 0

10 7 t2 L2 Ramdurga 69 52 52 0

69 s2 52 0

LT

3 36 36

Gokak l6 40 40 0

L2 Ghataprabha 66 63 63 0

13 Mudalagi BO 35 35 0

t3 156 156 222 138 138 0

Belasavi Circle 996 731 729 2

I

Chikkodi I

3 36 36

Chikkodi 9B 29 29 0

2 Nipping 99 28 28 0

3 Sadalaga 716 39 39 0

313 96 96 0

4

J 36 36

Athani 5 3 1 )
5 Ugar 24 24 1B 6

6 Aisali 4 ) ) 0

33 29 2t B

7

J 36 36

Raibag 40 30 30 0

B Harugeri 22 9 9 0

9 Kudachi 56 25 25 0

9 108 108 118 64 64 0

Chikkodi Circle 464 189 181 I
I

BAGALKOT t2

6 72 a)

CSD BAGALKOT B5 7B 7B 0

) RSD BAGALKOT 13 6 6 0

5 GULEDAGUDDA 99 47 47 0

4 Badami 51 33 33 0

5 HUNAGUND 67 39 39 0

6 ILKAL 93 20 20 0

408 223 223 0

7

c 36 36
Jamakhandi t42 57 57 0

B Rabakavi 59 39 39 0

9 Mahalingapur L17 43 43 0

318 t39 139 0

10

3 36 36

Mudhol 11 7 7 0

t1. Lokapur t2 5 5 0

L2 Bilagi 15 0

12 !44 144 3B 19 L9 0

BAGALKOT CIRCLE 764 381 381 0

-)
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HESCOM, Hubballi,
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Sl No.
Name of the

Clrcle

No, of Sub-
Dlvlslons

exlsflng

No. ofSub-
Dlvlslons ln
whlch CIMIs
conducted

No of CIM's

to be
conducted

No of CIM's

Conducted
Name of the
Subdlvlslon

No. of
Consumers
attended

No of
Complalnts
Recelved

No. of
Complalnts
dlsposed

CB Remarks

1

VIJAYPURA
13

5 60 60

CSD-I, 74 6B 68 0

2 CSD-II, 99 B3 B3 0

3 RSD 77 40 40 0
4 Babaleshwar 72 JJ 33 0

5 Tikota 56 3B JO 0

378 262 262 0
L

4 48 48

Indi 158 59 59 0
2 Chadachan 66 42 42 0

5 Sindagi 12l 59 s7 2

4 D.Hipparasi 157 740 1.40 0

502 300 298 2
t

4 48 48

B.Bagewadi 5/ 30 30 0
? Nidagundi 39 26 zo 0

3 Muddebihal 53 2t 21. 0

4 Talikoti 94 30 30 0

t3 156 156 243 LO7 707 0
VIJAYAPUR CIRCI,E 1,t23 669 667 2

BETAGAVI ZONE 47 s64 s64 3347 1970 1958 t2

tg8
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Consumer Interactlon (CIMI of Hubballl Zone lst Qtr. lAptll-2O24, May-2O24 & .Iune-2o24f

sl
IYo.

}{ame of
the Clrcle

No. of Sub.
Dlvldonr
eslrtlng

I{o. of Sub-
Dlvldonr ln

whlch CIM lr
coaducted

No of CIM's

to be

conducted

No of CIM'I
Conducted

Name of the
Subdlvldon

l{o. of
Conaumert
attonded

l{o of
Complalntr

Recelved

l{o. of
Complalatr

dlrpored
CB Remarks

I

Hubballi LT

4 L2 L2

CSD-I Hubli 2 2 2 o

2 CSD-2 Hubli 16 t6 L6 o

3 CSD-3 Hubli 4 4 4 o

4 CSD-4 Hubli 3 3 3 o

25 25 25 o o

5

3 9 9

RSD Hubli 2 1 I o

6 Kunadgol 0 0 0 o

7 Navalgund 0 o 0 o

2 1 1 o o

a

2 6 6

CSD-1
Dharawad

2 2 2 o

9
CSD-2

Dharawad
o 0 0 o

a 2 2 o o

10

2 6 6
RSD Dharawad 4 1 1 o

1l Kalaghatgi 35 1 1 o

11 33 33 39 2 2 o o

Hubballl Clrcle 68 30 30 0 0

t2

Gadag 6

3 9 9

CSD GADAG o 0 0 o

l3 RSD GADAG 0 o 0 o

14 MUNDARGI 8 1 1 o

15 LAXMESHWAR 0 0 0 o

8 1 1 o o

l6

3 9 9

Ron o 0 0 o

t7 Gajendragad 0 o 0 o

l8 Naragund 3 3 3 o

6 18 18 3 3 3 o o

Gadag Ctrcle IL 4 4 0 0

1

Haveri 9

4 L2 t2

HAVERI 5 o

2 HANGAL 1 2 2 o

3 SHIGGAON 3 3 3 o

4 SAVANUR 5 5 5 o

t4 L7 L7 o o

5

5 15 15

Ranebennur-1 7 7 7 o

6 Ranebennur-2 11 11 11 o

7 Hirekerur L2 5 5 o

8 Rattihalli 9 9 9 o

9 Byadgr 11 7 o

9 27 27 50 39 39 o o

HavertCtrcle rff'f,,*7rl.!;''r }ir" 64 s6l 56 o o

{,,rtui'u,,r!}!;-..,*\frJ

;ii{""Iy'r;ig'ig*',,
r!.\ $;f- i;di, liilu/ *,
t{Ail r" ' "*':{.P//

oNTROLLER (A & RJ
HESCOiI, Hubbalfi,
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sl
ilo.

Name of
the Clrcle

No. ofSub-
Dlvfulonr
exlrtlng

No. of Sub-
Dlvlrlons ln

whlch CIM ls
conducted

No of CIM's

to be

conducted

No of CIM';
Conducted

I{amo of tho
Subdlvlslon

No. of
Conrumerr
attended

l{o of
Complalntr

Recelved

No, of
Complalnt:

dLporod
CB Remarks

SIRSII

4 4 L2 t2

Sirsi L2 3 3 o

Siddapur t2 8 8 o
3

Yallapur 6 c 2 o

Mundgod 4 1 1 o

34 14 t4 0 0

2 2 6 6
Haliyal 4 2 2 o

Dandeli 2 2 2 o

6 4 4 0 0

2 2 6 6
Karwar 0 0 0 o

Ankola 1 1 I o

1 1 1 0 0

3 3 9 9

Kumta 10 9 9 o
10 Flonavar l5 8 8 o
1l

Bhatkal 7 4 4 o

11 33 33 32 2l 2l 0 0

Slrsl Clrcle 73 40 40 o o

Hubballi Zone 97 111 111 216 130 130 o o

HESCOM, Hubballi.

, -t 
t 
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Consumer lnteraction (ClM) of BEIAGAVI Zone 1 st Qtr. ( APRIL, MAY & JUNE - 2024 - 25 |

Sl No.
Name ofthe

Clrcle

No. of Sub-

Dlvlslons

existing

No. of Sub-

Dlvlslons ln whlch

CIM ls conducted

No of CIM's

to be

conducted

No of CIM's
Conducted

Name of the
Subdlvislon

No. of
Consumers

attended

No of
Complalnts
Recelved

No. of
Complalnts

dlsposed

CB Remarks

1

Belagavi 13

3 9 9

csD-l 15 4 4 0

2 csD-[ 5 5 5 0

3 csD.ilt 6 6 6 0

26 15 15 0

4

3 9 9

RSO-l 1 1 1 0

4 RSD-[ L4 7 7 0

6 Khanapur 2 2 2 0

L7 1.0 10 0

I

3 9 9

Bailhongal 40 t6 16 0

8 saudatti 34 ,4 34 0

9 Kittur t3 13 13 0

87 53 53 0

10 1 3 Ramdurga 15 t4 L4 0

15 L4 14 0

11

3 9 9

Gokak 24 2t 2L 0

t2 Ghataprabha 20 20 20 0

13 Mudalagl 2' 4 4 0

13 35 39 67 45 45 0

Belagavi Circle 2L2 L47 L47 0

1

Chikkodi 9

3 9 9

Chikkodi 26 8 8 0

2 Nipping 29 8 8 0

3 Sadalaga 32 7 7 0

87 2? 2? 0

4

3 9 9

Athanl 0 0 0 0

5 Utar 0 0 0 0

6 Aigali 0 0 0 0

0 0 0 0

7

3 9 9

Raibag 5 2 2 0

a Harugeri 0 0 0 0

9 Kudachi 11 5 5 0

9 27 z7 t6 7 7 0

Chlkkodi Circle ,a@yhr 103 30 30 0

7A
{3[-*-pil

-o\
ttr
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Sl No,
Name ofthe

Chcle

No. of Sub-

Dlvislons

exlstlng

No. of Sub.

Dlvislons ln whlch

CIM ls conducted

No of CIM's

to be

conducted

No of CIM's
Conducted

Name of the

Subdivision

No. of
Consumers

attended

No of
Complalnts
Recelved

No. of
Complaints

dlsposed

CB Remarks

1

BAGATKOT t2

6 18 18

C5D BAGATKOT t4 15 15 0

2 RSD BAGAI.KOT 8 4 4 0

3 GUIEDAGUDDA 9 4 4 0

4 Badami 0 0 0 0

5 HUNAGUND 0 0 0 0

5 ItKAt 36 5 5 0

67 2A 28 0

7

3 9 9

Jamakhandi 40 13 13 0

a Rabakavl 18 7 7 0

9 Mahallngapur 28 t2 t2 0

85 32 32 0

10

3 9 9

Mudhol 0 0 0 0

11 [okapur 0 0 0 0

12 Bilagi 0 0 0 0

t2 36 36 0 0 0 0

BAGATKOT CIRCLE 153 60 60 0

1

VUAYPURA

13

5 15 15

cso-t, 2l 23 23 0

2 csD-il, 26 26 26 0

3 R5D 9 6 6 0

4 Babaleshwar 9 8 8 0

5 Tikota L7 13 tx 0

84 75 76 0

I

4 t2 L2

lndi 15 8 8 0

2 Chadachan 22 20 20 0

3 Sindagi 27 t7 t7 0

4 D.Hipparagi 27 26 26 0

91 7r 71 0

1

4 t2 t2

B.Bagewadi ? 3 3 0

2 Nidagundi 10 6 6 0

3 Muddebihal 10 3 3 0

4 Talikoti L? LL 11 0

13 39 39 36 2? 23 0

VIJAYAPUR CIRCLE zLl 770 770 0

BETAGAVU:/q.-fiff fu+z 138 747 679 407 407 0

ffi*--ffi
W"*r- CoNTROLLER (A & R),

HESCOM, Hubballi,
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Consumer lntelactlon (ClM) of Hubballi zone 2nd Qtr, (July-24, Au8-24 & Sep'2024l-

sl
No,

Name of
the Clrcle

No. of Sub.

Divlslons

exlstlng

No. of Sub-Dlvlslons

ln whlch CIM ls

conducted

No of CIM'S to
be conducted

No. of Sub-

Dlvlslons ln

whlch CIM ls

conducted

Name of the
Subdivlslon

No. of
Consumers

attended

No of
Complalnts

Recelved

No. of
Complalnts

dlsposed

CB Remarks

1

Hubballi 11

4 t2 t2

CSD-1 Hubll 6 6 6 0

2 CSD-2 Hubli 4t 4t 41 0

3 CSD-3 Hubll t7 t7 17 0

4 CSD-4 Hubli 8 8 8 0

72 72 72 0 0

5

3 9 9

RSD Hubli 16 7 7 0

6 Kunadgol 2 1 2 0

7 Navalgund L 1 0 I

l9 10 9 1 0

8

2 6 6

CSD-1 Dharawad L4 1.1 10 1

9 CSD-2 Dharawad 6 6 6 0

20 L7 16 L 0

10

2 6 6

RSD Dharawad t4 11 10 I

11 Kalaghatgi 6 6 6 0

1t 33 33 20 L7 16 1 0

Hubballi Circle 131 115 113 3 0

t2

Gadag 6

3 9 9

CSD GADAG 6 6 6 0

13 RSD GADAG 29 35 35 0

14 MUNDARGI 35 !4 L4 0

15 LAXMESHWAR 22 4 4 0

r\ 92 59 59 0 0

15

3 9 9

Ron 8 8 8 0

L7 Gajendragad 2 2 2 0

18 Naragund 7 7 7 0

5 18 18 L7 17 17 0 0

Gadag Circle 109 76 76 0 0

t ,./

,i

Haveri 9

h
L2 L2

HAVERI 9 9 9 0

HANGAL 0 0 0

SHIGGAON 6 5 5 0

4 SAVANUR 9 9 9 0

24 23 23 0 0

5

5 l5 15

Ranebennur-1 9 6 6 0

6 Ranebennur-2 L4 14 14 0

7 Hirekerur 10 4 4 0

8 Rattihalli 15 10 10 0

9 Byadgi
)/7

6 6 0

9 27 27

--)
v) 55 40 40 0 0

Haveri clrcle ''-] " i, rir 
ur, >tid

;-t
63 63 0 .rg

2
I



sl
No.

Name of
the Circle

No. of Sub-

Dlvlslons

existing

No. of Sub-Divlslons

ln whlch CIM ls

conducted

No of CIM'S to
be conducted

No. ofSub-
Divlslons ln

whlch CIM ls

conducted

Name of the
Subdivlslon

No. of
Consumers

attended

No of
Complalnts

Recelved

No. of
Complalnts

dlsposed

CB Remarks

1

srRst

4 4 72 t2

Sirsi 4 1 1 0

2

Siddapur 3 3 3 0

3

Yallapur L7 6 6 0

Mundgod 5 3 3 0

12 27 3 13 0 0
5

2 2 6 6

Haliyal 13 6 6 0

6

Dandeli 13 3 3 0

6 26 9 9 n 0
7

2 2 6 6

Karwar 4 4 4 0

8
Ankola 3 3 3 0

6 7 7 7 U 0
9

3 3 9 9

Kumta 22 15 15 0

10 Honavar L4 14 0

t7
Bhatkal 25 LI 11 0

11 33 33 74 40 40 0 0

Sirsi Clrcle 134 59 59 0 0

Hubballi Zone 37 111 111 453 324 lzL 3 0

HESGOM, :' . ,r i' ir- :'

Rr,l

4



Consumerlnteractlon(ClM)orBELAGAV|Zone2nd Qtr.(July,August,September-2024'25l-

Sl No.
Name of the

Clrcle

No. of Sub-

Dlvlslons

exlstlng

No. of Sub-

Dlvlslons ln whlch
CIM ls conducted

No of CIM'S to
be conducted

No. of Sub-

Dlvlslons ln whlch
CIM is conducted

Name ofthe
Subdlvlslon

No. of
Consumers

attended

No of

Complaints
Recelved

1{o. of

Complalnts

dlsposed

CB Remarks

1

Belagavi 39

3 9 9

csD-l 33 11 11 0

2 csD-il 36 18 18 0

3 csD-ilt 39 23 23 tt

Belagavl Urban Total 108 52 52 0

4

3 9 9

RSD-I 5 5 5 0

4 RSD-II 15 72 !2 0

6 Khanapur 20 20 20 0

Belagavl Rural Total 40 37 17 0

7

J 9 9

Bailhongal 30 10 10 0

8 Saudatti 36 36 36 0

I Kittur !4 14 74 0

Bailhongal Total 80 50 60 0

10 1 3 Ramdurga 20 20 20 0

Ramdurga Total 20 20 20 0

7L

3 9 9

Gokak 16 7 7 0

t2 Ghataprabha 29 24 24 0

13 Mudalagi 38 t4 74 0

13 35 39 Ghataprabha Total 83 45 45 0

Belagavl Circle 331 2L4 2L4 0

1

Chlkkodi

m
'rii"fliil\-'r':.. ri :', ,.\(i :

.,.,--A1 .'l
I I 1-_. :;'
.;;;:.3"

9

3 9 9

Chikkodi 18 7 7 0

2 Nipping 23 7 7 0

3 Sadalaga 23 7 7 0

chikkodi Total 64 2L 2t 0

4

3 I 9

Athanl 28 28 28 0

5 UBar 18 18 18 0

5 Aigali 72 L2 72 0

Athanl Total 58 58 58 0

7

3 9 9

Raibag 14 7 7 0

8 Harugeri 72 9 9 0

9 Kudachi !7 13 13 0

I 27 27 l\r
/

Raibag Total q
f-)

43 29 29 0

Chikkodi.'r0," Gffi i), rss 108 tntY 0



Sl No,
Name ofthe

Clrcle

No, of Sub-

Dlvisions

exlstlng

No. of Sub-

Dlvlslons ln whlch
CIM ls conducted

NoofClM's to
be conducted

No. of Sub-

Divlslons ln whlch
CIM ls conducted

Name of the
Subdlvlslon

No, of
Consumers

attended

No of
Complalnts

Recelved

No. of
Complaints

disposed

CB Remalks

L

EAGAI.KOT 35

6 18 18

CSD BAGALKOT 20 7 7 0

2 RSD BAGALKOT 72 77 77 0

3 GULEDAGUDDA 13 5 5 0

4 Badami 15 8 8 0

5 HUNAGUND 19 11 11 0

6 ILKAL 34 74 74 0

BAGATKOT Total L73 56 56 0

7

3 9 9

Jamakhandi 30 13 13 0

8 Rabakavi 16 8 8 0

9 Mahalingapur 18 7 7 0

Jamakhandi Total 64 28 28 0

10

3 9 9

M udhol 9 2 2 0

11 Lokapur 10 4 4 0

t2 Bilagi 20 10 10 0

t2 35 36 Mudhol Total 39 16 15 0

BAGALKOT CIRCLE 2t6 100 100 0

L

;

'&,rl'$i.,sI:b^tood

ffi$\*g

39

m

5 15 15

csD-t, 19 19 19 0

2 csD-il, 47 23 23 0

3 RSD 10 12 72 0

4 Babaleshwar 4 4 4 0

5 Tikota 6 6 6 0

V[ayapur Total 80 64 54 0

L

4 72 72

I ndi 15 9 9 0

2 Chadachan 19 13 t3 0

3 Sindagi 28 18 18 0

4 D.Hipparagi 20 77 77 0

INDI TOTAT 82 57 57 0

ffi
4 72 72

B.Bagewadi 7 7 7 0

Nidagundi 72 9 9 0

M uddebihal 18 6 6 0

4 Talikoti 5 5 3 0

13 39 39 B.Bagewadl TOTAL 42 25 25 0

VIJAYAPUR CIRCLE
G

do,-r* 204 146 L46 0

BETAGAVI ZONE 47 138

-H
, &T0r s68 558 0R

Hubballi.
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